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Job Description

Job Title: Student Behaviour Support Officer  
Hours of work: 36 hours per week, term-time only
Salary: SO1 points 23-25
Start date:  September 2026
Apply by: 3rd August 
Reports to: Student Behaviour Support Manager 
Purpose of the Role:

Purpose 

Under the direction of senior staff oversee and supervise the school’s student support area/reflection room.  The student support area is an internal provision where students who need help to overcome barriers to learning both inside and outside the school reflect on their behaviour and work for a fixed period of time.  

Main Duties and Responsibilities
· Overall management of the Student support area/reflection room, including day 6 provision

· In liaison with the pastoral team contribute to the development of strategies to improve learning and behaviour for individually identified students  

· Support the integration of students who have joined the school under difficult circumstances or are on a managed move  

· Support student reintegration after suspensions 

· Support students on their return to the classroom after a time of isolation or suspension 

· Provide academic and pastoral mentoring for specific students identified by the line manager in order to raise self-esteem and confidence  
· Liaise with subject teachers of identified students to organise work when necessary    

· Maintain contact with parents/carers of identified students to keep them informed of progress.  

· Attend meetings as required for identified students who have had suspensions

· Organise, when appropriate, or support extracurricular activities for disaffected students in order to raise their self-esteem and encourage them to co-operate with others  
· Keep accurate attendance and work records of pupils in the Student support area/reflection room

· Respond when required to requests from teachers to remove specific students from the classroom  

· Support with centralised detentions 
· Provide support to the wider pastoral team with investigations

· Liaise with stakeholders as appropriate i.e. other schools, parents, local authority

Our values:

The post holder will be expected to operate in line with our values which are:

Perseverance – Enjoy the Challenge

Respect – Be Kind, Be Safe

Independence – Think for Yourself

Diversity – Include Everybody

Excellence – Go above and Beyond
Safeguarding
We are committed to safeguarding and protecting the welfare of children and expect all staff and volunteers to share this commitment. A Disclosure and Barring Service Certificate will be required for all posts. This post will be subject to enhanced checks as part of our Prevent Duty.
Person Specification: 

	Criteria
	Qualities

	Qualifications
	· Demonstrate commitment to own further professional development 

· Relevant further professional qualifications/ CPD relevant to this post 

	Experience
	· Proven pastoral experience 

· Effective team member 

	Skills and knowledge
	· Strong understanding trauma informed practice and positive behaviour management techniques 

· Understanding of the importance of and commitment to promoting Equal Opportunities for all children 

	Personal qualities 
	· Good communication, planning and organisational skills 

· Record of good attendance and punctuality 

· Professional demeanor
· Flexible, innovative and creative 

· Act as a role model to staff and pupils 
· Maintain high standards of ethics, behaviour, and professional conduct 

· Have high expectations of young people and be aligned to our school intent and Pride values.

· Genuine passion and belief in the potential of every pupil 

· Enthusiastic and positive



