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Job Profile
	Post Title
	Grade

	Family Liaison Practitioner
	Grade 7


Statement of Purpose

Provide early help to children and families to improve attendance, wellbeing, behaviour, and engagement with school. 

To offer early intervention, preventative support, guidance and advice to improve outcomes for children, young people and families within a school context, through working in partnership with parents and other agencies.   Act as a link between home and school, supporting parents to overcome barriers that affect their child’s learning. 
Support to Pupils

· To co-ordinate sessions with relevant groups/agencies.
· Direct work with named individuals.
· To secure positive family support and involvement.
· To liaise with agencies.
Support to school and community
· To have knowledge of the range of activities available.
· To be the main point of contact for accessing a range of services.
· To facilitate the sharing of information between school and agencies.
· To arrange activities within the learning community.
· To liaise with parents/carers on a daily basis.
· To promote family learning activities.
· To work in partnership with multi-agency bodies and professionals to achieve the best outcomes for all.
· Ton liaise with pupil and parents when there are difficulties at home.
· To build secure relationships between school and home and assist people overcome the barriers to learning.
· To support involvement in family learning activities and encourage parents/carers to access small group projects to help them realise/reach their potential.

· Promote high quality parenting.

· Support parents of children who show early signs of social, emotional health or behavioural needs, and work with them, school staff and other agencies to address any concerns which may prevent engagement with school and learning.

· To provide impartial information or referrals to parents about the school and local services available to families and children.

· Deliver parenting programmes or workshops.
Professional Accountabilities (this list is not exhaustive and should reflect the ethos of the school)

The post holder is required to be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person.  In addition they are to contribute to the achievement of the school’s objectives through: 

Safeguarding

· Promote and safeguard the welfare of children and young persons you are responsible for or come into contact with.
· Meet weekly with DSL to review safeguarding cases.  

· Attend/arrange regular meetings with external agencies.  

· Attend TAF, CINs CP reviews, Strategic meetings as required.  

· Be the first point of call for social workers and Early Help.  

· Record all chronology on “My Concern” for identified pupils.   

· To initiate all Early Action Assessments required and input all data on ‘My Concern’.  
Attendance
· To work with families to develop positive strategies for good standard of attendance at school.
· Give close attention to early identification and prevention of absence habits.
· Work with parents to identify why children are not achieving their full attendance. Ascertain the probable cause of the absences and suggest and assist the implementation of plans/action to resolve the situation.
· Carry out visits where appropriate to support parents in encouraging children to attend school.
People Management 

· To comply and engage with people management polices and processes

· Contribute to the overall ethos/work/aims of the school.  

· Establish constructive relationships and communicate with other agencies/professionals.

· Attend and participate in regular meetings. 

· Participate in training and other learning activities and performance development as required. 

· Recognise own strengths, areas of expertise and use these to advise and support others. 

Equalities

· Ensure that all work is completed with a commitment to equality and anti-discriminatory practice, as a minimum to standards required by legislation. 
Health and Safety 

· Ensure a work environment that protects people’s health and safety and that promotes welfare and which is in accordance with the County Council’s Health and Safety policy.

Person Specification

 Family Liaison Practitioner 
	Minimum Criteria for Two Ticks *
	Criteria



	
	Experience

· Experience of working in an education setting committed to the inclusion agenda.
· Experience in liaising with multi-agency services and accessing multi-agency support the school and its community.

· Experience of working with children demonstrating challenging behaviour.


	
	Qualifications/Training

· NVQ 3 learning & development support services for children, young people and those who care for them or equivalent qualification, or experience in a relevant discipline,
· Very good numeracy/literacy skills equivalent to GCSE C and above.

· Training in relevant strategies.



	
	Knowledge/Skills
· Ability to relate well to children and adults.

· Ability to manage own workload and work on own initiative and prioritise where required.

· Full working knowledge of relevant policies/codes of practice/awareness of legislation.
· Ability to work constructively as part of a team.

· Ability to deal with sensitive issues in a professional manner.

· Ability to communicate effectively orally and in writing.
· Good interpersonal skills.

· Ability to work within established processes and procedures.

· Understand the need for confidentiality when appropriate and to ensure clear and sensitive communication.



	
	Behavioural Attributes
· Customer focused.

· Has a friendly yet professional and respectful approach which demonstrates support and shows mutual respect.

· Open, honest and an active listener.

· Takes responsibility and accountability.

· Committed to the needs of the pupils, parents and other stakeholders and challenge barriers and blocks to providing an effective service.

· Demonstrates a ‘can to’ attitude, including suggesting solutions, participating, trusting and encouraging others and achieving expectations.

· Is committed to the provision and improvement of quality service provision.

· Is adaptable to change/embraces and welcomes change.

· Acts with pace and urgency being energetic, enthusiastic and decisive.

· Communicates effectively.

· Has the ability to learn from experience and challenges.

· Is committed to the continuous development of self and others by keeping up to date and sharing knowledge, encouraging new ideas, seeking new opportunities and challenges, open to ideas and developing skills.
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