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MULTI-TRADE OPERATIVE

The Multi-Trade Operative will undertake both planned and reactive maintenance across the school.  Though based at, and focused on, a particular campus, they must be flexible as to location and work requirements, whilst ensuring compliance with health and safety obligations and supporting the smooth operation of the school’s activities.
 
The postholder will be line-managed by the relevant campus’s Head of Maintenance and will work closely with other operational staff.  The postholder will need to work flexibly when required, including occasional evenings and/or weekend days with a high level of initiative and independence.

Hours of Work: Full Year, full time (37.5 hours per week); 8.00am – 4.30pm (1 hour lunch break)

Principal areas of responsibility:

Maintenance Operations
· [bookmark: _Hlk219893991]Carry out planned and reactive multi‑skilled maintenance repairs, including plumbing, carpentry, painting, and mechanical tasks, in order to maintain buildings, equipment, and facilities to a safe and operational standard, minimising disruption to school activities.
· Supervise and manage external contractors while on-site.
· Conduct regular inspections of facilities and equipment to identify and resolve issues proactively.
· Ensure effective communication within the team verbally and via two-way radio.
· Promote safe working practices and ensure work areas are kept clean and clear at all times.

Additional Duties
· Take a leading role during fire drills, activations, and emergency procedures.
· Support the set up and clearance of school events when required
· Assist with traffic duties across both campuses as requested.

The Job Description is subject to:
· Other reasonable requests by negotiation with the Assistant Bursar(s), Bursar and Executive Headmaster 
· Annual Review
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Person Specification: Multi Trade Operative

In order to be shortlisted for a role at Solihull School, you must demonstrate that you meet all of the essential criteria and as much of the desirable criteria as possible.

	CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications & Training 
	· Manual handling training
· Knowledge of health and safety practices and willingness to undertake relevant formal training
	· Trained in working at height
· IPAF (Cherry picker) trained or similar

	Experience & Knowledge
	· Proven experience as a practical multi-trade maintenance operative
	· Working within a school or similar structured organisation

	Skills 
	· Excellent organisational skills and the ability to multi-task
· Understanding of building structures and maintenance repair requirements across multiple disciplines
· Good verbal communication skills.
· Awareness and understanding of safeguarding and welfare of children 
	· Possession of full UK driver’s licence


	Personal Attributes
	· Ability to work under pressure, organise and prioritise workload 
· Ability to work on own initiative, work without direct supervision and solve problems
· Ability to problem solve with strong attention to detail.
· Physically fit.
	











Requirements of all Staff Members at Solihull School: 


	
	REQUIREMENT

	Requirements within role
	· Commitment to safeguarding children. 
· Adherence to the school’s policies, processes and procedures including the Safeguarding and Child Protection Policy. 
· Supporting the aims and values of the school, including the school’s Church of England ethos, acting as a role model to pupils and treating all members of the school community with respect. 
· Commitment to continuing professional development, willingness to undertake training as required, participate in staff training including INSET days where required and reflect, and improve on, own practice. 
· Participation in the effective management of the school by attending meetings as required. 
· Adhering to the Health & Safety Policy, ensuring that all tasks are carried out safely and effectively with due regard for the health & safety of all members of the school community. 

	Personal Attributes
	· Physical and mental capacity to undertake the role, and an exemplary previous attendance record. 
· Highly professional manner, flexible attitude and a supportive colleague who is able to build positive relationships with relevant stakeholders. 
· High degree of personal integrity and confidentiality. 
· Able to take a common-sense approach with high levels of diplomacy, tact and empathy.
· High standards of work with excellent attention to detail. 
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