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FAMILY LIAISON OFFICER (PART TIME) 
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Welcome to Combe Pafford School
Sally Banfield, Headteacher




Thank you for your interest in joining Combe Pafford School.  We are a vibrant, nurturing, and inclusive community where children and young people feel safe, valued, and inspired to learn. As Headteacher, it is a privilege to lead a school where our students’ individuality, achievements, and resilience are celebrated every day.

Since joining the school in September 2024, I have been consistently impressed by the incredible talent and resilience of our young people and the dedication and expertise of our staff team.  Together, we are committed to providing exceptional education and personalised support that enables every student to thrive.
 
About Our School

Combe Pafford School currently provides specialist education for students aged 9–19 (Years 4–14) with:
- Moderate learning difficulties
- Physical difficulties
- Autistic Spectrum Condition (ASC)
- Complex needs
 
We combine high-quality academic teaching with a strong vocational pathway that continues into our Post-16 provision. Some students study GCSEs; others follow Entry Level or Functional Skills qualifications. Our belief is simple: there are no ceilings to what our young people can achieve.
 
Our aim is for every student to leave us with meaningful qualifications, confidence in themselves, and the skills they need for independence, work-based employment and adulthood.
 
Future Development

At the request of Torbay Local Authority, from September 2026 the school will move to a formal designation for Autistic Spectrum Condition (ASC). From this point forward, new admissions will require a formal ASC diagnosis. This shift strengthens and focuses on our commitment to delivering high-quality specialist provision for autistic learners.  Our first cohort under this designation will join us in Years 4–7 from September 2026 and we are excited to welcome them to the school. 

In line with our new designation, the school is having a capital build project completed over the summer. This includes new outside learning spaces, a new sensory zone with associated spaces, new toilets, outside playground equipment and a new OT space.
All our current young people with MLD will continue their journey at Combe Pafford as we build our new ASC cohorts up from the lower end of the school. The school will be fully ASC by September 2030.

Our Values and Vision

Personal development is at the heart of everything we do. We prioritise communication, social understanding, problem solving, resilience, and life skills so that our students can approach the wider world with confidence.
 
Our school culture is guided by our core values of:
- Compassion
- Resilience
- Respect
 
The Role of a Family Liaison Officer 

The Family Liaison Officer acts as a key link between school, home, and external agencies, coordinating support and safeguarding processes while building strong, empathetic relationships with pupils to promote wellbeing, engagement, and attendance.

Why Join Us?

We are proudly oversubscribed and recognised as a school of choice within Torbay and the surrounding community. Staff benefit from a supportive team ethos, clear routines, strong leadership, and a culture that values professional growth and wellbeing. Teachers receive 5 lessons of non-contact time per week and school finishes after lunch every Friday to ensure all staff receive high quality and time protected CPD time together.
 
If you believe in the potential of every young person and want to make a meaningful difference in the shaping of their lives, we would be delighted to receive your application.
 
Come and Visit	

The best way to understand our ethos and culture is to come and see it in action. We warmly welcome prospective applicants to visit us and experience our community firsthand. 

Thank you for reading our application pack and for the time you invest, if you choose to apply.  I look forward to reading any application you submit. Please do not hesitate to contact me at school if you have any questions about the role.
 
Kind regards, 
 
Sally Banfield
Headteacher
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JOB DETAILS 

	Salary range
	NJC Grade G £31,537 - £34,434 FTE
Actual Salary £16,495 - £18,010

	Contract
	Part time (3 days per week – term time only + an additional week)

	Hours
	22.5 Hours Per Week 

	Start Date
	September 2026

	Closing date for completed applications:   
	24th June 2026 

	Interview dates
	W/C 29th June 2026 



We are fortunate in that the school has been extensively remodelled and refurbished in recent years, and we have invested heavily and created a wide range of first-class vocational facilities on-site which includes a construction hall, fully operational garage, a horticulture centre, animal care centre, hair salon and café which opens to the public. The outcome of this is that on average, at least 50% of our students leave us to undertake suitable and appropriate employment.

Besides a wide-ranging academic offer, we are also extremely keen to help youngsters develop their personal and social skills through wide-ranging enrichment and residential opportunities, which has included visits to Europe, China and Costa Rica. This year we will are offering residential trips for all our students from Year 7-Year 14 visiting, Kenya, Grand Canaria, Belgium, Wales and other parts of the UK.

Our vision is to develop a successful school that delivers the very best educational experience with a clear focus on raising standards and having high aspirations for all pupils and students whilst celebrating everyone's uniqueness. 

[bookmark: _Int_wBzEqgzP]We strongly believe that every child should go to school excited about the day ahead and experience a sense of achievement when they go home. We strive to provide an academic and wider personal and intervention curriculum that motivates our pupils and encourages them to continue learning each and every day and prepare them for the world of work.

Our pupils are encouraged to develop the knowledge, skills, attitudes, confidence and self-esteem necessary to overcome their barriers to learning and meet the challenge of adult life. 

Further information about the school can be found on our school website: www.combepaffordschool.co.uk  
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ABOUT THE ROLE


We are seeking a Family Liaison Officer to act as a vital link between school, home, and external agencies, supporting families to overcome barriers to engagement and wellbeing.  The Family Liaison Officer will coordinate Early Help, Child in Need (CIN), and Team Around the Family (TAF) processes, ensuring effective communication and collaboration. 

As a Deputy Designated Safeguarding Lead (DDSL), they will play a key role in safeguarding and promoting the welfare of pupils. 

This is a three‑day‑per‑week role, providing focused, high‑impact support across safeguarding, attendance, and family engagement. 

Alongside family liaison work, this is also a pupil‑facing role — requiring warmth, empathy, and strong relational skills when working directly with children who have Autism Spectrum Condition (ASC), Moderate Learning Difficulties (MLD), and related Social, Emotional and Mental Health (SEMH) needs. 
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JOB DESCRIPTION


Notes: This job description may be amended at any time in consultation with the postholder


The professional standards that the School Governing Body expects of its teaching staff are defined by the various regulations and circulars developed by the DfE and the Code of Conduct and Practice of the General Teaching Council of England, which we would expect every teacher to make themselves aware of.  

The School has adopted the Professional Standards for Teachers issued by the Training & Development Agency and also developed its own policies to define the standards that are expected of its staff.  These policies may vary and be updated from time to time but will always be available either on request or through the staff IT area.

The availability of this reference material does not exempt individuals from exercising their own professional responsibility in making themselves aware of such documents and standards.  Nor does it wholly replace appropriate training and briefing which the School may make available to staff on some issues.

This description is not meant to be exhaustive; the responsibility and duties may have to be varied without changing the character of the post or the level of responsibility.  The post holder will be required to adopt a flexible attitude towards their work so as to ensure the efficient and effective implementation of relevant legislation.
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KEY RESPONSIBILITIES

· Serve as a DDSL, supporting the DSL in managing safeguarding concerns and referrals. 
· Coordinate Early Help, TAF, and CIN processes, ensuring timely communication and accurate record‑keeping. 
· Build positive, trusting relationships with families to improve engagement and wellbeing. 
· Work closely with social care, health, and other agencies to ensure joined‑up support. 
· Support the Attendance Team to identify and address barriers to regular attendance. 
· Offer practical advice and emotional support to families experiencing challenges. 
· Provide direct pupil support, helping children regulate emotions, express needs, and engage positively in school life. 
· Model relational practice and trauma‑informed approaches when supporting pupils with ASC, MLD, and SEMH. 
· Ensure pupil voice and family perspectives are represented in multi‑agency plans. 
· Maintain the highest standards of professionalism, confidentiality, and safeguarding practice. 

PERSONAL SPECIFICATION

Essential
· Experience working with children, young people, or families — ideally in education, social care, or community settings. 
· Strong understanding of safeguarding, child protection, and Early Help processes. 
· Warm, approachable communication style with the ability to build trust quickly. 
· Confidence in supporting pupils with ASC, MLD, and SEMH, using empathy and relational strategies. 
· Organised, reliable, and skilled in managing sensitive information. 
· Calm, solution‑focused approach when supporting families through challenging situations. 
· Commitment to inclusion, relational practice, and the ethos of Combe Pafford School. 


Desirable (but not essential) 
· Training in safeguarding, Early Help, or family support. 
· Experience in social care or multi‑agency working. 
· Knowledge of attendance systems or family engagement strategies. 
· Understanding of trauma‑informed and restorative approaches. 

Impact

The Family Liaison Officer ensures that families feel supported, informed, and empowered. Through effective coordination and relational practice, they strengthen the connection between home and school — helping every pupil to feel safe, valued, and ready to learn. 
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HOW TO APPLY

Please apply via the link on My New Term. This link will also be on the school website. Applications will only be considered on the school application form with an optional covering letter.  

All candidates are advised to refer to the job description and person specification before making an application. 

In fulfilling its aims and objectives, Combe Pafford actively seeks to achieve equality of opportunity and treatment for all members of the school community. We will continuously strive to ensure that everyone is treated with respect and dignity. Each person in our school will be given fair and equal opportunities to develop their full potential regardless of their gender, ethnicity, cultural and religious background, sexuality, disability or special educational needs and ability. The school works actively to promote equality and foster positive attitudes. 

Combe Pafford is committed to combatting all forms of discrimination by implementing positive policies and practices in compliance with the Equality Act 2010. 

Any offer of employment to this role will be subject to receipt of a satisfactory enhanced disclosure from the Disclosure Barring Service, Children and Adult Barred List Checks, Section 128, identity checks, medical clearance, proof of relevant qualifications, satisfactory references and eligibility to work in the UK checks. Shortlisted candidates will be subject to an online search and required to complete a self-declaration of their criminal record at their interview. 
 
All members of staff are expected to promote and safeguard the welfare of students in accordance with Keeping Children Safe in Education, including maintaining clear professional boundaries in all relationships.  

We strive for excellence and encourage our staff to aim high, making positive impacts through their clear focus and professionalism.  
 
If you believe you are the right person for our role then we would love to hear from you.   If you have any further questions about this role, please liaise with the Deputy Headteacher, Jenny McVeigh, by telephone on 01803 327902 or my email on jmcveigh@combepafford.torbay.sch.uk
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