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Part-Time Family Support Worker (Including Deputy Designated Safeguarding Lead Responsibilities)
Job Description
Job Title: Part-Time Family Support Worker
Salary: Grade 8 £31,537 (FTE)
Hours: 19.5 hours a week Part-time, term time only 
Responsible To: Headteacher / Senior Leadership Team
Purpose of the Role
We are seeking an enthusiastic, compassionate and highly motivated Family Support Worker to join our nurturing, forward-thinking and successful primary school. This is an exciting new role designed to strengthen relationships between home and school, improve pupil wellbeing and attendance, and support families in overcoming barriers to learning.
The successful candidate will work closely with children, parents/carers, school staff and external agencies to ensure families receive the support they need to enable children to thrive both academically and emotionally.
As part of the role, the postholder will act as a Deputy Designated Safeguarding Lead (DDSL), supporting the school’s safeguarding systems and working collaboratively with social care, Early Help services and other professionals.
The ideal candidate will be creative, resilient and proactive, with the ability to engage hard-to-reach families and develop innovative strategies to strengthen parental engagement in school life and children’s education.
Key Responsibilities
Family Support and Engagement
· Build positive and trusting relationships with parents, carers and families.
· Act as a key point of contact for families requiring support.
· Work proactively with hard-to-reach families to improve engagement with school and children’s learning.
· Develop and implement creative strategies and initiatives to encourage parental involvement in school activities, attendance, workshops and events.
· Provide practical and emotional support to families experiencing difficulties.
· Carry out home visits where appropriate and in line with school safeguarding procedures.
· Support pupils and families during periods of challenge, transition or crisis.
· Promote positive attitudes towards education, attendance and wellbeing.
Safeguarding and Child Protection
· Undertake responsibilities as a Deputy Designated Safeguarding Lead (DDSL).
· Support the DSL in maintaining effective safeguarding and child protection procedures.
· Record, monitor and report safeguarding concerns accurately and confidentially.
· Attend safeguarding meetings, case conferences and professional meetings as required.
· Liaise with children’s social care, Early Help services and other agencies to ensure coordinated support for families.
· Contribute to safeguarding referrals and support plans.
· Maintain up-to-date safeguarding knowledge and training.
Multi-Agency Working
· Work collaboratively with external professionals and agencies including:
· Social Care
· Early Help
· Health professionals
· Attendance services
· Educational professionals
· Community organisations
· Coordinate and contribute to support plans for children and families.
· Advocate for children and families to ensure appropriate support is secured.
Working with Children
· Provide emotional support and guidance to pupils.
· Support children’s wellbeing, confidence and readiness to learn.
· Deliver or support interventions for children where appropriate.
· Encourage positive relationships, behaviour and emotional resilience.
Attendance Support
· Work proactively with pupils and families to remove barriers to regular school attendance.
· Build positive relationships with families to improve attendance and punctuality outcomes.
· Develop creative and supportive strategies to encourage improved attendance.
· Liaise with the senior leadership team, the school office, attendance services and external agencies regarding attendance concerns.
· Support and contribute to attendance action plans/parent contracts and meetings.
· Conduct home visits and welfare checks where appropriate and in line with safeguarding procedures.
· Support families in understanding the impact of attendance on children’s wellbeing, progress and future outcomes.
Partnership Working within School
· Work closely with staff, SEND Team and senior leaders.
· Share relevant information professionally and appropriately.
· Contribute to whole-school priorities linked to attendance, wellbeing, safeguarding and family engagement.
· Support staff in understanding barriers faced by vulnerable families.
General Responsibilities
· Maintain accurate records and reports.
· Uphold confidentiality and GDPR requirements.
· Attend relevant training and professional development.
· Promote and uphold the ethos and values of the school.
· Provide support for children during playtimes and lunch times. 
· Undertake other duties commensurate with the role as directed by the Headteacher. 

Person Specification
Essential Criteria
Qualifications and Training
· Safeguarding training or willingness to undertake DSL Level 3 training.
· Full UK Driving licence 
Experience
· Experience of working with children and families.
Knowledge and Understanding
· An understanding of safeguarding and child protection procedures.
· Understanding of barriers affecting family engagement and school attendance.
· Awareness of professional boundaries and confidentiality.
· Good level of English and Maths.
Skills and Abilities
· Excellent communication and interpersonal skills.
· Ability to build trusting relationships with children, families and professionals.
· Ability to engage hard-to-reach parents positively and creatively.
· Ability to work independently and use initiative.
· Strong problem-solving skills.
· Ability to remain calm and resilient in challenging situations.
· Ability to prioritise workload and manage competing demands.
· Ability to work collaboratively as part of a team.
· Strong organisational and record-keeping skills.
· Good IT skills.
Personal Qualities
· Compassionate, approachable and non-judgemental.
· Self-motivated and driven.
· Resilient and emotionally robust.
· Creative and innovative thinker.
· Flexible and adaptable.
· Professional and trustworthy.
· Passionate about improving outcomes for children and families.
· Committed to inclusion, safeguarding and equal opportunities.
· Sense of humour.
Desirable Criteria
· Relevant qualification in family support, safeguarding, childcare, education, social care or related field.
· Knowledge of Early Help processes and external support services.
· Understanding of the social, emotional and mental health needs of children and families.
· Experience of supporting vulnerable pupils or families.
· Experience of multi-agency working.
· Experience of working effectively with parents/carers.
· Experience of maintaining confidential and accurate records.
· Previous experience working in a school setting.
· Previous experience as a DDSL or safeguarding lead.
· Experience of attendance support and family intervention work.
· Knowledge of trauma-informed practice.
· Experience of delivering parenting workshops or family engagement initiatives.
· Understanding of SEND and additional needs.

Safeguarding Statement
This school is committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. The successful applicant will be subject to an enhanced DBS check and satisfactory references.
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If you need this letter in a different Format, like a printed copy, large print or another language, please contact the school office.
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