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[bookmark: _GoBack]Person Specification – Site Controller
Please ensure that you read the person specification carefully as this will be used to assess candidates as part of the shortlist and interview process.

	Knowledge/Qualifications: 
· Knowledge of Health and Safety regulations
· Knowledge and experience of appropriate use of cleaning materials and equipment
· Good general education


	Skills/Abilities: essential
· Excellent IT skills. Office 365 and use of bespoke systems
· Good basic DIY capabilities and experience
· Demonstrable planning and problem solving skills
· Customer care skills
· Able to carry out portaging duties
· Experience of managing staff


	Experience: desirable
· Familiarity with electronic control system eg security, heating and ventilation systems
· Experience of health and safety and risk assessment processes
· Knowledge of COSSH


	Personal Qualities: 
· Self motivated and positive “can do” approach
· High standards and pride in results
· Ability to work as part of a team and take instruction
· High integrity
· Good communications skills
· Good customer focus
· Flexible worker
· Reliable
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