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 Job DescripƟon:  
 
 

Role Purpose:  

 To support vulnerable and dysregulated students 
 To work collaboraƟvely with colleagues in our Connect provision, ReflecƟon Room and SEND team to 

ensure all students are regulated, supported and able to re-engage posiƟvely in learning. 
 

Key ResponsibiliƟes:   

 Provide one-to-one and small group support for students who are dysregulated, supporƟng them to 
regulate emoƟons, reflect on behaviour and re-engage with learning. 

 Support the work of the Connect provision by delivering targeted intervenƟons and providing consistency 
for students with social, emoƟonal or mental health needs. 

 SupporƟng students in the ReflecƟon Room, ensuring they complete restoraƟve and reflecƟve acƟviƟes 
and are prepared for reintegraƟon. 

 Assist the safeguarding team by monitoring, recording and responding to safeguarding concerns in line 
with school policy and statutory guidance. 

 Support the SEND team by contribuƟng to plans and adjustments for students with EHCPs or addiƟonal 
needs. 

 Promote and model the Leman Nine rouƟnes and the school’s trauma-informed, restoraƟve ethos in all 
interacƟons with students. 

 Work closely with parents, carers and external agencies to ensure coordinated support for students. 
 Maintain accurate records of intervenƟons, behaviour incidents and safeguarding updates using the 

school’s recording systems. 
 Contribute to Pastoral Support Plans, reintegraƟon meeƟngs, and mulƟ-agency meeƟngs as required. 

Safeguarding ResponsibiliƟes 

As part of the safeguarding team, the postholder will support the Designated Safeguarding Lead and Deputy 
DSLs by maintaining accurate safeguarding records, following up on welfare concerns, aƩending meeƟngs and 
ensuring that all statutory responsibiliƟes are met. The successful candidate will be expected to demonstrate 
sound professional judgement, discreƟon and confidenƟality at all Ɵmes. 

 
Whilst every effort has been taken to summarise the main responsibilities of this post, the above list is not intended to be 
exhaustive. 
 

All school staff are expected to:  
• Work towards and support the school’s strategic vision and the objecƟves.  
• Adhere to school policies and procedures as set out in the staff handbook or other documentaƟon  
 available to all staff. 
• Support and contribute to the school’s responsibility for safeguarding students.  
• Work within the school’s health and safety policy to ensure a safe working environment for staff,  
 students and visitors, 
• Maintain high professional standards of aƩendance, punctuality, appearance, conduct and posiƟve,  

courteous relaƟons with students, parents and colleagues. 
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All employees of Kingfisher Schools Trust will:   

 Ensure that they adhere to the trust code of conduct and all policies and procedures including those relaƟng 
to child protecƟon and safeguarding, equal opportuniƟes, health and safety, security, confidenƟality and 
data protecƟon 

 Support the school and departmental development plans and posiƟvely engage in conƟnuous professional 
development acƟviƟes  

 Seek advice and escalate more complex issues to the appropriate person within the workplace structure, 
using discreƟon as appropriate 

 Undertake any other duƟes in line with their level of responsibility, as reasonably directed by the line 
manager or the Headteacher or a person acƟng with delegated authority on their behalf 
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  Person SpecificaƟon     
  

 

EssenƟal criteria   Desirable criteria   

QualificaƟons and educaƟon:    

 GCSE English and Maths grade C (4) or above 
 CerƟficate in Safeguarding for Designated 

Leads (DSL qualificaƟon) 

 Training or qualificaƟon in trauma-informed, 
therapeuƟc or restoraƟve approaches 

  

Experience and knowledge: 

 Experience of working with secondary school 
students, parƟcularly those with behavioural, 
emoƟonal or SEND needs 

 Good understanding of safeguarding procedures and 
the ability to follow them confidently 

 Ability to maintain accurate records using 
safeguarding or pastoral systems 

 Experience working within an SEMH or 
regulaƟon provision. 

 Experience of mulƟ-agency work and 
contribuƟng to Early Help, Child in Need or 
Child ProtecƟon processes 

 Experience of analysing behaviour or 
aƩendance data to inform intervenƟons 

 Knowledge of SEND and EHCP processes. 

  Skills and behaviours: 

 Strong communicaƟon, interpersonal and de-escalaƟon 
skills; ability to remain calm under pressure 

 Commitment to inclusive pracƟce, emoƟonal wellbeing 
and restoraƟve approaches 

  
 

 

Professional development: 

 Willingness to undertake any training offered, relevant 

to the role 

 

 

  
 


