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Family Services Coordinator

To work with families of pupils in school and to liaise agencies as appropriate.

35 hours per week – Term time only + 5 days INSET totaling 39 working weeks.

NCJ scale 16 – actual salary £23639.15.

Safeguarding
To be advanced Safeguarding trained
To attend multi professional meetings to actively contribute and give support to pupils.
Complete referrals as necessary 
Be a member of the safeguarding team to strategise, plan and coordinate approaches to support families and pupils.

Parental Involvement
To be the home / school link to support families at George Hastwell School.
To establish good personal relationships with pupils, parents and carers and respond appropriately to individual families’ needs.
To plan, organise family group meetings, to ensure support for our families.
To attend certain professional meetings with parents for support, and understanding where a parent may need the additional support and encouragement. 
To apply for additional funding when needed for parents.
To run, plan and host various parent workshops.

Team Teach and Behavior Management
To undertake regular accredited training as a Team Teach Trainer.
To provide training to staff regularly to ensure CPD is up to date. 
To co deliver training across the school.
To support staff with the use of CPOMS. 
To organise regular meetings to enable staff to discuss any behavior concerns they may have and discuss strategies to assist in class.
Deliver thrive based interventions including implementing 1 to 1 and small group activities using the Thrive approach.

After school club
Undertake the role of designated safeguarding lead and first aid lead during school’s out of hours activities.
To ensure all necessary consents and medication are declared and supplied. 
To ensure the site is safe and secure and that all staff and pupils are registered when attending.

General
To work closely with the Eden Academy Lead for Family Services to develop new services and engage families.
To plan, evaluate and share good practice with the family service coordinators within the academy.
To be aware of and comply with policies and procedures relating to child health, safety and security. To maintain confidentiality and data protection following GDPR and reporting any concerns to the relevant person.








PERSON SPECIFICATION – Family Services Coordinator
	
	Essential
	Desirable

	Qualifications
	· To be a Team-teach Trainer or working towards becoming one. 
· [bookmark: _GoBack]To be a Thrive Practitioner or working towards becoming one. 

	· Accredited level 3 qualification in teaching and learning or other relevant subject.


	Knowledge
	· Good working knowledge of ICT, literacy and numeracy.
· Up to date knowledge and understanding of the practices and procedures within education relating to the welfare, safety and education of children.
· Knowledge of relevant strategies to promote the learning, communication and behaviour of children with special educational needs.
· Knowledge of how to support young people with sensory processing needs.
· Knowledge of attachment and trauma.
· Knowledge of positive behaviour support strategies.
	· Working knowledge of National / Foundation Stage curriculum and other relevant learning programmes/strategies.
· Understanding of principles of child development and learning processes.
· Knowledge of how to support young people with sensory processing needs.
· Knowledge of attachment and trauma.
· Knowledge of positive behaviour support strategies.


	Relevant Experience
	· Experience working with children
· Experience of working in a classroom setting.
· Experience in a special school setting.
· Experience of children and young people with special educational needs.
	· Experience of working with parents and families. 


	Skills
	· Ability to self-evaluate learning needs and actively seek learning opportunities.
· Ability to relate well to children and adults.
· Able to work constructively as part of a team, understanding classroom roles and responsibilities and own position within these.
· Able to prioritise tasks and act on own initiative.
· Able to motivate and encourage children to develop to their full potential.
· Able to effectively promote literacy and numeracy across the curriculum.
· Positive outlook and can do attitude
	· Use of other equipment technology – e.g. communication devices, Interactive Whiteboard, DVD, photocopier.

	Other
	· Requirement for some out of school and/or out of term working to support specific activities or events as appropriate.
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