Job Title:		Family Support Worker


Purpose of Job:	Working under the direction of the Families Centre manager to facilitate the operation of the centre responding to the needs of the community and the users of the centre.


SPECIFIC DUTIES

1. To develop, plan and deliver services to meet the needs of children aged predominantly 0-5 years and their families but also those of primary age
1. To provide assessments on family functioning and needs
1. To provide crisis support to enable families to function in their own homes
1. To work with families to enhance childcare skills and promote early learning development
1. To provide support to parents to help them access wider opportunities in education, work and volunteering
1. To provide emotional and wellbeing support to school age children
1. To provide a range of activities within various community settings to reduce isolation and promote understanding of the needs of children
1. To provide high quality information regarding the Families Centre and actively promote the Centre and its’ partners
1. To compile case conference reports under the direction of the Centre manager
1. To undertake group work and individual work both in the centre, school and the wider community
1. To work in partnership with a variety of agencies
1. To follow procedures regarding safeguarding and professional recording
1. To attend and take part in meetings, seminars, training sessions and working groups as required
1. To keep accurate and detailed records of any work undertaken and compile reports relating to the safeguarding of children as needed
1. To maintain confidentiality and data protection guidelines
1. To carry out any other reasonable duties at the request of the manager or headteacher within the overall grading and level of the post 


