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West SILC: Family Support Worker & Outreach Tutor

Job Description

West SILC – Working in Partnership to Make a Difference
We aim for all our students, irrespective of social class, age, gender, ability, religion, race or creed to: 
· Develop confidence, independence and self-esteem.
· Actively contribute to their own learning.
· Develop respect for themselves and others.
· Enjoy and achieve their full potential.	 

Pay Range / Grade: 	C1-C3 (flexible starting grade - depending on experience)

Responsible to: 	Senior Family Support Worker / SLT / Principal

Purpose of the Role: 	This role combines whole-SILC family support and early help with a and home tuition function.

The family support and early help element operates across the entire SILC and is not attendance-led. The postholder will support families whose children are attending school as well as those experiencing emerging or complex challenges, providing early, preventative, and relational support. The focus is on strengthening family relationships, building parental confidence, promoting wellbeing, and addressing factors that may impact learners’ emotional, social, or educational development.

The outreach and home tuition element provides targeted educational support for a smaller cohort of learners who are temporarily unable to access school-based learning. In this strand, the postholder works alongside teaching staff to deliver personalised learning programmes, maintain continuity of education, and support reintegration where appropriate.
While the two strands may intersect, they remain distinct, ensuring that family support is universal and targeted in its own right, and that outreach education is delivered as a specific educational provision.

The role requires strong skills in relationship-based family support, early help practice, educational delivery, safeguarding, and multi-agency partnership working.

Main duties:
Family Support & Early Help 
· Provide universal and targeted family support across the SILC
· Build trusted, professional relationships with families, recognising strengths and identifying emerging needs
· Deliver early help interventions to prevent escalation to statutory services
· Support families with routines, boundaries, emotional regulation, wellbeing, and engagement with learning
· Work with parents/carers to identify and reduce barriers affecting learners’ emotional, social, or educational development
· Act as Lead Professional where appropriate, completing Early Help Plans (EHPs), coordinating multi-agency support, and chairing or attending review meetings
· Signpost and support access to parenting programmes, adult learning, ESOL, and community services
· Empower parents/carers to make informed decisions, build confidence, and reduce reliance on services over time
· Promote positive, respectful relationships between families and school staff
· Ensure the voices of children, young people, and families inform support planning and decision-making
· Support planned transitions and key-stage transfer meetings for parents and carers

Home Tuition & Educational Support
· Deliver a flexible and personalised education programme for learners who are not currently accessing school
· Work in partnership with class teachers to design learning plans aligned to EHCP outcomes, small steps, and curriculum pathways
· Prepare, adapt, and deliver learning materials suitable for home-based learning 
· Monitor learner progress and provide regular feedback to teaching staff
· Support learners’ motivation, engagement, wellbeing, and confidence in learning
· Contribute to reintegration plans, supporting a gradual and successful return to school where appropriate

Safeguarding & Professional Responsibilities
· Act as a designated safeguarding/child protection staff member as required
· Attend and contribute to child protection meetings, reviews, and professional discussions
· Undertake home visits where safe and appropriate, in line with safeguarding and lone working procedures
· Maintain accurate, confidential records in line with data protection and safeguarding guidance
· Measure and evaluate impact through robust monitoring and reporting
· Participate in supervision, reflective practice, and ongoing professional development

Partnership & Multi-Agency Working
· Work collaboratively with internal staff teams, SILC cluster colleagues, and external agencies
· Attend guidance and support meetings, sharing good practice and solution-focused approaches
· Liaise with health professionals, attendance officers, social care, and voluntary organisations
· Ensure the voices of learners and families are represented in decision-making processes

Wider School Responsibilities
· Contribute positively to the ethos, values, and aims of West SILC
· Support equality, diversity, and inclusion, ensuring all learners can access opportunities
· Attend meetings, training, and events as required
· Support supervision of learners before/after school and during lunchtimes where necessary



Person specification 
This information outlines the experience, knowledge and skills that are required of applicants for the above post.
Essential criteria are the minimum requirements and applicants must be able to meet these to be considered for the post. Desirable criteria are non-essential but will strengthen an application and may be used to distinguish between acceptable candidates
	CRITERIA
	ESSENTIAL QUALITIES
	DESIABLE QUALITIES

	Knowledge and Qualifications
	Sound general education including GCSE English and Maths (grade 4 or above / equivalent)
Knowledge and understanding of factors that place pressure on families
Knowledge of early intervention and early help practice
Understanding of confidentiality, information sharing, and professional boundaries
Knowledge of safeguarding legislation and guidance (e.g. Working Together to Safeguard Children)
Knowledge of the wider context of services and support available to families
	· Level 3 qualification or higher in a relevant field (e.g. family support, education, health, youth work, SEND)
· Early Help / Lead Professional training
· Accredited parenting programme training
· SEND-specific training (e.g. Makaton, symbols, MOVE, SCERTS, intensive interaction)
· Experience developing small steps from EHCP outcomes

	Experience:
	· Experience of working with SEND children, young people, and their families
· Experience of working with vulnerable groups
· Experience of partnership working with external agencies
· Experience of assessing need and contributing to support plans
	· Experience of delivering home-based or outreach education
· Experience of supporting reintegration into school or alternative provision
· Experience coaching, advising, or supporting adults

	Skills and abilities:
	· Ability to communicate effectively with children, young people, parents/carers, school staff, and partner agencies, demonstrating strong listening skills, empathy, and respect for lived experience
· Ability to build trusted, professional relationships with families using a strengths-based, non-judgemental approach, and to provide clear information, practical advice, and support informed decision-making
· Ability to identify emerging need and deliver early help interventions, 
· Ability to work effectively within multi-disciplinary and multi-agency teams, as well as independently, managing a caseload and prioritising competing demands
· Ability to maintain accurate records, prepare reports, and contribute to monitoring and evaluation using IT systems
· Secure understanding of safeguarding and child protection, including recognising risk and responding appropriately
	· Experience supporting families through transitions or periods of change
· Acting as Lead Professional where appropriate, coordinating support and contributing to Early Help Plans
· Experience using digital assessment or evidence platforms (e.g. Evidence for Learning)

	Personal qualities:
	· Commitment to early intervention and improving outcomes for children and families
· Commitment to equality, diversity, inclusion, and community cohesion
· Empathy, patience, resilience, and professionalism
· Organised, proactive, and reflective in practice
· Willingness to take responsibility for own professional development
· Ability to work flexibly across sites and settings

	Other requirements:
	Full driving licence and access to a vehicle (mileage allowance claimable)
Willingness to work in line with health and safety, safeguarding, and school policies
Enhanced DBS clearance required
Flexibility to work across a range of settings and occasionally outside standard hours





image1.jpeg




