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MOULTON SCHOOL
AND SCIENCE COLLEGE
Pound Lane, Moulton, Northampton, NN3 7SD
01604 641600
www.moultonschool.co.uk

IT Technician
[bookmark: _heading=h.2y5pcocj0ry6]37 hours per week, 52 weeks per year
[bookmark: _heading=h.qat23a3uqa4g]Salary Range Grade G Point 8-12 (£26,824 - £28,598)

[bookmark: _heading=h.lnty2hzapikc]An exciting opportunity has arisen for a dedicated and proactive IT Technician to join our dynamic IT team. 
Playing a pivotal role in the everyday running of our school, you will deliver responsive, hands-on technical support to both staff and students, ensuring our digital infrastructure operates seamlessly to support high quality teaching and learning. 
Whether resolving technical queries, deploying new hardware, or maintaining our network and audio-visual systems, you will be at the heart of empowering our school community through reliable, innovative technology.
Job Purpose
To provide first and second line technical support to staff and students. The IT Technician plays a pivotal role in maintaining the school’s IT network, hardware, software, and audio-visual systems, ensuring reliable technology integration to support high-quality teaching and learning.
Key Responsibilities
Technical Support
· Respond promptly and professionally to support requests from staff and students.
· Diagnose and resolve hardware, software, and basic network faults across desktop PCs, laptops, tablets, interactive displays, and printers.
· Assist teaching staff with classroom AV equipment, projectors, and digital display setup for assemblies, exams, and school events.
· Manage user access, including password resets, account creation, and permission updates across all systems.

Hardware and infrastructure Maintenance
· Carry out routine maintenance, cleaning, and testing of IT equipment across classrooms, ICT suites, and administrative offices.
· Set up, configure, and deploy new hardware (PCs, laptops, interactive screens, mobile devices).
· Manage network cabling, patching, and basic switch configuration.
· Assist in maintaining an accurate IT Asset Register, tracking hardware locations, serial numbers, and warranties.

Software and systems management
· Install, update, and license curriculum and administrative software applications across the school network.
· Ensure antivirus protection and security updates are regularly pushed to all endpoint devices.
· Support printing infrastructure, including paper/toner replacement, queue management, and print management software.

Safeguarding and Security
· Monitor and maintain web filtering systems to ensure compliance with school safeguarding guidelines (DfE Keeping Children Safe in Education).
· Assist with cyber-security protocols, including reporting suspicious emails, managing backups, and ensuring compliance with GDPR and data protection policies.
· Maintain physical security of IT rooms, server cupboards, and stored equipment.

General 
· Liaise with third-party software/hardware suppliers and service contractors when escalation is needed.
· Maintain clean and organised IT storage rooms and work areas.
· Participate in relevant training and professional development activities.
· Ensure that reasonable care is always taken for the health, safety and welfare of yourself and other people, and comply with policies and procedures relating to health and safety within the school. 
· Demonstrate awareness/understanding of equal opportunities and other people’s behavioral, physical, social and welfare needs.
· To carry out any other duties which fall within the broad spirit, scope and purpose of this job description. 

This job description reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work. In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.




PERSONNEL SPECIFICATION

IT Technician

	
CATEGORY ITEM
	
ESSENTIAL
	
DESIRABLE

	Experience

	· Experience diagnosing & repairing PC hardware/software faults
· Hands-on experience with Windows 10/11 operating systems
	· Experience working within an educational setting
· Experience with Active Directory, M365, or Google Workspace admin

	Education and Training
	· 5 GCSEs A*–C (9–4) including English & Maths
· Level 3 qualification in IT / Computer Science (or equivalent practical experience)

	

	Skills and Knowledge
	· Basic understanding of network fundamentals
· Audio-Visual equipment setup (projectors, touchscreens)
· Strong troubleshooting and problem-solving skills
· Sound understanding of cyber-security best practices (password policies, phishing awareness, endpoint protection).
	· Knowledge of school systems
· Understanding of data protection principles (GDPR) as they apply to student and staff information.

	Disposition
	· Excellent interpersonal and communication skills
· Ability to work calmly under pressure in a busy environment
· Patient approach when supporting non-technical staff & students
· Strong commitment to safeguarding and child welfare
· Committed and enthusiastic.
· Enjoys working in a team.
· Shows initiative.
· Co-operative and flexible.
· Sense of humour.
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