	

	
MIDDAY SUPERVISORY ASSISTANT


	GRADE:    G 2                  
REPORTS TO:  Head Teacher or member of SLT (or other designated person) 

	1.
	PURPOSE OF JOB:
To support pupils safely and positively during the midday break. This includes helping with eating and drinking, personal care, communication, behaviour and social skills, according to each pupil's needs. The postholder will encourage pupils to be as independent as possible and follow school expectations and individual pupil plans.

	2.
	MAIN RESPONSIBILITIES, TASKS AND DUTIES

	
	a.
	Supervise and support pupils during lunchtime in dining areas, playgrounds, classrooms, corridors, toilets and other areas of the school. Help pupils move safely between areas where needed.

	
	b.
	Support pupils with eating and drinking. This may include feeding pupils where needed. Follow individual feeding guidance and encourage pupils to be as independent as possible.

	
	c.
	Help prepare dining areas where required. Distribute meals and drinks, clear tables and rubbish and help keep dining areas clean and safe.

	
	d.
	Support pupils with toileting, changing and personal care where needed, respecting their privacy and dignity at all times. Provide basic first aid where trained and required.

	
	e.
	Support pupils with their behaviour and emotions. Be calm, positive and consistent, follow school approaches and individual pupil plans, and model the behaviour and expectations we want to see.

	
	f.
	Support pupils to communicate using their individual communication methods, for example symbols, Makaton or communication aids. Encourage good manners, positive interaction, choice-making and independence.

	
	g.
	Follow individual care plans, risk assessments and guidance relating to pupils' medical, feeding, behaviour and safety needs. Report any concerns, incidents or changes in a pupil's needs to the appropriate member of staff.

	
	h.
	Follow school policies and procedures, particularly for safeguarding, behaviour, health and safety and confidentiality. Complete any records required by the school and work closely with other staff to provide consistent support for pupils.

	3.
	MANAGEMENT OF PEOPLE / SUPERVISION OF PEOPLE
No direct line management responsibility. The postholder may occasionally show others how to carry out agreed duties or routines.

	4.
	CREATIVITY & INNOVATION
Work within school procedures and individual pupil plans. Use common sense and initiative to respond to pupils' needs and ask for help or guidance when needed.

	5. 
	CONTACTS & RELATIONSHIPS
Regular contact with pupils and school staff. The postholder is expected to build positive, professional relationships and communicate appropriately with others.

	6. 
	DECISIONS
The postholder will make day-to-day decisions within school procedures and individual pupil plans.

	
	Discretion
Follow school policies, instructions, care plans, risk assessments and agreed approaches. Ask a senior member of staff for guidance when unsure.

	
	Consequences
Decisions can affect pupils' safety, wellbeing and experience of school. It is important to follow agreed guidance and report concerns promptly.

	7.
	RESOURCES
Take reasonable care of school equipment, dining resources and pupils' belongings used during the midday period.

	8.
	WORK ENVIRONMENT
Work Demands
The role can be busy and priorities may change quickly depending on pupils' needs.

	
	Physical Demands
The role involves standing, walking, bending and working at pupils' level. It may include helping with mobility, positioning, personal care and feeding. Where trained and required, staff may support pupils using the school's agreed behaviour and physical intervention approaches.

	
	Working Conditions
Work takes place across the school and grounds and can be noisy. The role may include personal care, feeding and contact with bodily fluids. Staff must follow hygiene and safety procedures.

	
	Work Context
Some pupils may become upset or show behaviour that is challenging. The postholder must remain calm, follow individual plans and school procedures and ask for support when needed.

	9.
	KNOWLEDGE AND SKILLS
Formal qualifications are not essential. The postholder must be able to communicate well, build positive relationships with pupils, follow instructions and individual plans, work as part of a team and be willing to undertake the training needed for the role.

	10.
	OTHER DUTIES
The duties in this job description are not exhaustive. The postholder may be asked to undertake other reasonable duties within the general scope and grade of the post.



PERSON SPECIFICATION
	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS & TRAINING



	• Willing to undertake the training needed for the role.
	• First Aid qualification.
• Relevant childcare, education or care qualification.

	EXPERIENCE



	• Experience of working with children or young people.
	• Experience of working with pupils with SEND or in a special school.
• Experience of supporting personal care, feeding or challenging behaviour.

	KNOWLEDGE & UNDERSTANDING



	• Understands the importance of safeguarding, confidentiality and treating pupils with dignity and respect.
• Understands the need to follow school procedures and individual pupil plans.
	• Some knowledge of SEND, communication needs or behaviour support.

	SKILLS



	• Able to build positive relationships with pupils.
• Calm, patient and consistent.
• Able to follow instructions and ask for help when unsure.
• Able to communicate clearly and work as part of a team.
• Able to encourage pupils to be as independent as possible.
	

	PERSONAL CHARACTERTISTICS



	• Kind, caring and respectful.
• Reliable and punctual.
• Positive and professional.
• Flexible and willing to help.
• Able to remain calm when situations are difficult.
• Willing to learn and take part in training.
	

	SPECIAL REQUIREMENTS



	• Enhanced DBS check required.
• Two satisfactory references required.
• Willing to support pupils with feeding, toileting/personal care and behaviour as part of the role, following training and guidance.
	



Examples of evidence that could be provided in support of the Personal Learning Journey:
· Feedback from others – witness statements from staff or pupils
· Evidence of training, its impact and how it has been implemented
· Any specific evidence around individual pupils’ care, support, impact on learning during lunch periods

(this list is not exhaustive and is to give examples only)

I confirm that I have received a copy of this job description and person specification:


Signed ……………………………………………

Name …………………………………………….

Date ………………………………………………

