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                                    Job Description

Purpose of the post: 

· To act as a point of contact in school for families providing early intervention by signposting support and guidance.  
· Manage, implement, and review any support strategies in place for families within school. 
· Work directly with children and families; individually and in groups to provide practical support, advice, and guidance around a range of issues.
· To raise the attendance and punctuality levels of children. 
· To manage and coordinate a caseload with the support of the school SENDCo. 
· To work with other educational providers to support effective transition for vulnerable children and families.
· To provide pastoral support for children that have become dysregulated.

To support children and families to reduce barriers to learning, which may occur as a result of something which is happening at school or at home. 

The Pastoral Family Learning Specialist will work alongside all staff to provide an extra layer of support for pupils. 

Kay responsibilities.


· To act as a point of contact in the school for families in need of support. 
· To build and maintain effective relationships with families to
overcome any barriers.  
· To signpost families and refer to single agency support if needed. 
· To raise the attendance and punctuality levels of targeted children. 
· To ensure records and files are kept up to date and all records are recorded on the My Concern system. 
· To promote an open-door policy for families, including meeting children and families for ad-hoc or short-term interventions. 
· To meet and maintain contact with the families of the vulnerable pupils who have been identified for support, to gain insight into the family and provide parenting strategies when required. 
· To plan resources and support for the needs of parents and carers. 
· To provide written and verbal reports for the Multi Academy Trust governors, as required. 
· Work with outside agencies such as secondary schools and early education providers to support effective transition for vulnerable children and families. 
· Support families to access information and benefits.
· Provide practical help and emotional support for pupils particularly at times of crisis and/or dysregulation within school. 
· Provide practical help and emotional support for families particularly at times of crisis. 
· Engaging families in activities which support children’s learning. 

Person Specification:

	Essential
	Desirable

	Skills, aptitudes, knowledge and experience 
· Previous experience working with children and their families.   
· Experience of running effective support for families. 
· Ability to work as part of a team and on own initiative.
· Ability to set up and deliver family support programmes including group work.  
· Understanding and knowledge of child protection and safeguarding protocols with children and young people
	· Training in counselling skills or similar.
· Knowledge of Shropshire LA processes and procedures in terms of Early Help/SEND local offer
· Experience of BEE U pathway: understanding and experience of working with children and families supporting Social Emotional and Mental health needs.
· An understanding of neurodiversity in children
· Knowledge of the Paul Dix behaviour system with consistent routines and kind approach to managing pupil’s more challenging behaviour


	qualities 
· Ability to work with children and young people in a variety of settings within school, home or in the community. 
· Ability to work flexibility and supportively with parents and carers.
· To maintain professional boundaries when working with adults and children. 
· Good organisational, record keeping, planning 
Skills. 
· Excellent written and verbal communication skills, with colleagues, parents, carers and children.
· Be tactful, diplomatic and sensitive and have a good sense of humour. 
· Punctuality, patience, reliability and trustworthiness 
· Ability to take on responsibility and to work on initiatives within boundaries. 

	
· Confident user of ICT 


	to Safeguard and promote the welfare of children and young people 
· To be able to follow the Cambridge Code of Practice and the school’s Safeguarding policy.
· To be reliable and trustworthy and be able to use professional judgement when receiving and dealing with sensitive information.

	

	Qualifications 
• 	English and Maths GCSE at Grade A-C or equivalent.
	· 2 A levels or equivalent 
· NVQ Level 3 or equivalent in a relevant field 
e.g. Health, social care, early years, working with parents

	
	




This post requires a DSB check as there may be periods of unsupervised access to children. An Enhanced DBS and satisfactory references would be obtained prior to commencement of employment. 
 
Applicants for this public-facing post will need to demonstrate the ability to converse and provide effective help or advice, fluently in spoken and written English.
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