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Senior IT Technician
Job Specification

	Job title:
	Senior IT Technician

	Trust: 
	Christopher Nieper Education Trust 

	Accountable To:
	Trust IT Lead

	Accountable For:
	Ensuring the effective use and development of IT across the Trust to ensure the operational needs of the schools are met.

	Salary: 
	£32,347- £34,317 FTE (Grade 9 Points 16-19) 

	Position:
	Permanent 

	Working Hours: 
	37 Hours / 52 Weeks per year. 
8am - 4pm Monday to Thursday and 8am - 3.30pm Friday.
Some flexibility in hours may be required at certain points to support the operational requirements of the Schools and Trust

	Location: 
	Based at David Nieper Academy with work across all Trust schools.

	Closing date for applications: 
	9am Thursday 6th August 2026

	Interview date:
	Interviews likely to be held on Thursday 13th August 2026

	Start date: 
	September 2026

	Trust website: 
	https://www.christopherniepereducation.org/ 

	Contact information for enquiries: 
	Maria Barnes
mbarnes@christopherniepereducation.org 















Dear Applicant

Thank you for showing an interest in the post of  Senior IT Technician at the Christopher Nieper Education Trust. 
Our Trust was created in 2015 and took on its first school, the now David Nieper Academy in September 2016. The Trust has now undergone growth with Stonebroom Primary & Nursery School having joined in October 2023, Shirland Primary School joined in November 2024 and Mickley Primary School in May 2025. We are delighted that the Governors of Deer Park Primary School have also applied to join the Trust. We are very much looking forward to the continued growth of the Trust as additional local schools seek to join us. 
We are looking for an enthusiastic, customer-focused, hardworking person with a strong IT background who is happy to become involved in all aspects of the IT work of our schools, in this small and ambitious Trust. This role will suit someone who is keen to be instrumental in this important aspect of Trust life, and able to review our current systems and enhance them to meet our present and future needs.
Christopher Nieper Education Trust, together with local employer partners, are highly committed in supporting the development and achievements of all our students and staff. We believe that this is a truly exciting time to join the Trust. 
Our aim is to raise standards, expectations, inspire excellence and to encourage students to achieve their full potential.  We will help them develop confidence and key lifelong learning skills and to obtain the qualifications required as they look to future careers and explore the many opportunities in further education, apprenticeships, university and beyond. 
The Trust has a clear distinctive character due to the integrated involvement of its prestigious business partners. High profile local businesses, most being either international or national household names such as, Owen Taylor & Sons Ltd, Bowmer & Kirkland, Places for People, Equip UK, alongside David Nieper Ltd, are committed to bringing the world of work and 21st Century employment practices into every classroom. Practical contextual applied learning has been proven to assist all students in retaining and understanding more fully the concepts and principles taught in the classroom. 
If you like the sound of the Trust and are keen to be instrumental in its future success, then we would like to hear from you and look forward to receiving your application by 9 am Thursday, 6th August 2026.
Interviews are likely to be on Thursday, 13th August 2026. If you have any queries or would like an informal discussion about the role, or to visit, please contact Mrs Maria Barnes, Trust HR Manager, via email at mbarnes@christopherniepereducation.org 

Yours faithfully 
[image: ]
Dr Kathryn Hobbs
CEO



How to Apply 
CV’s will not be accepted, so please apply via our recruitment site, My New Term, following this link; 
https://mynewterm.com/jobs/16293/EDV-2026-CNET-52115 

The statement in your application should focus on:
· Candidate’s previous experience which will help in successfully undertaking the role
· Personal skills to benefit the Trust. 

The academy operates a NO SMOKING policy on site.

Interviews - Candidates invited to interview will:
· Have the opportunity to tour the Trust
· Have the opportunity to meet with key staff
· Complete a written task
· Have a formal individual interview with the selection panel. 

An enhanced DBS check is required for all successful candidates that are offered a position within our Academy. If you are successful at the interview stage and you have accepted our offer of employment, then a DBS check will be started. If you subsequently withdraw from the position after accepting our employment offer, then you may be required to pay for the DBS check charge


Purpose 
The Trustees are seeking to appoint a Senior IT Technician support our Trust development and provide outstanding support to the staff, students, parents and wider community. The successful candidate must be able to work flexibly across a range of tasks and sites to support all key stakeholders as required.


Safeguarding 
The Trustees are committed to the safeguarding of children and young people, so all staff appointments are subject to employment checks and a satisfactory enhanced DBS check.
Candidates should indicate an acceptance of, and a commitment to, the Trust’s policies in relation to equality and safeguarding and promoting the welfare of children. It is an offence to apply for this role if an applicant is barred from engaging in regulated activity relevant to children. 

Please follow the below link to view the Christopher Nieper Education Trust Safeguarding/Child Protection Policy  https://davidnieper.academy/about-us/academy-policies/ 

Benefits 

· Ongoing training, support and mentoring will be provided
· Free access to Health Assured Employee Assistance Programme
· Free onsite Parking
· Generous discount at the David Nieper Ltd factory shop 





The Trust 
As of September 2025, the Christopher Nieper Education Trust is made up of 4 schools, all within a 5-mile radius of David Nieper Academy. 
David Nieper Academy, 11-19 – 820 pupils
Stonebroom Primary & Nursery School, 3-11 – 220 pupils (3.8 miles)
Shirland Primary School, 4-11 - 170 pupils (2.5 miles)
Mickley Village Primary & Nursery School, 3-11  - 65 pupils (4.6 miles)

The ability to drive between schools is an essential requirement of this role.

General Responsibilities 
You will provide 1st-line IT Support and advanced 2nd-line IT support across the Christopher Nieper Education Trust as required, supporting Headteachers, staff and students across all schools within the Trust, acting as an escalation point for the IT Support Technician. You will complete complex tasks, manage stakeholders to high standards, and oversee critical infrastructure. Successful candidates must be able to demonstrate good attention to detail and have a flexible approach to their work. You will provide hands-on support and system administration while collaborating with our external IT support company. You will be working as part of a supportive and friendly team and your main responsibilities will include duties such as
Providing dedicated 1st and 2nd-line support, resolving escalated technical issues:
· Administering and maintaining Office 365 environments (Exchange, SharePoint, Intune).
· Managing, configuring, and troubleshooting Trust networking equipment (switches, VLANs, firewalls).
· Managing and maintaining Hyper-V virtualization environments and server infrastructure.
· Acting as a primary point of contact for vendor management, liaising with external suppliers, IT support partners and Managed Service Providers to ensure rapid issue resolution.
· Supporting the Trust IT Lead in carrying out technical support and infrastructure projects.
· Ensuring relevant IT records and network documentation are kept up to date at all times.
· Working to ensure technical issues are resolved in a timely manner.
· Working with External Vendors and MSP to ensure IT service continuity 

Supported Services 
· Desktop Computers
· Laptops
· Servers
· Office 365 / Intune / M365 Cloud (including Endpoint Manager)
· Hyper-V Servers and Virtualization
· Firewalls (Sophos)
· Networking Equipment (e.g. Switches, Wireless APs, Network storage)
· Audio and Visual Equipment 



Personal Qualities
· Mature attitude
· Smart in appearance
· Responsible
· Strong work ethic
· High levels of motivation
· Genuine desire to work with and learn about new technologies in computing


Person Specification
	[bookmark: _Hlk126667539]Job Criteria:
	Essential 
	Desirable

	Skills
	· Ability to work on own initiative and as part of a team. 
· Ability to work in a flexible and responsive way with tact, discretion and confidentiality. 
· Ability to work under pressure. 
· Flexibility 
· Competency in numeracy and literacy 
· Excellent communication skills
· Ability to give technical help and explain issues using common language. .
· A good working knowledge of Microsoft software.
	· Excellent communication and written skills
· Good organisational skills
· Excellent attention to detail
· Able to plan and prioritise tasks effectively

	Knowledge
	· Installing/ upgrading software
· Strong knowledge of Office 365 administration, Hyper-V, and core networking concepts (VLANs, Switches, Firewalls)
· Monitoring system performance
	· Troubleshooting and diagnosing advanced issues with network infrastructure.


	Experience
	· Hands-on experience managing Office 365, Hyper-V, and Networking infrastructure
· Proven track record in vendor management
· Maintaining hardware
· Advanced networking skills
· Able to keep records and paperwork up to date (e.g. knowledgebase and asset register) 
· Working with IT Helpdesk Platform (e.g. Freshdesk or ServiceNow). 


	· Cloud and on-premises Active Directory (ADSYNC, password resets, new user creation, Exchange Online).
· Experience with Education software ( e.g., PaperCut, SIMS, Net support)  

	Qualifications
	· GCSE’s Grade C/4 or above in English, maths and ICT or equivalent.
· Full Driving Licence
	· A level or higher-level qualification
· An IT Industry Certification (MCP / CCNA  / COMPTIA)
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