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The Family & Behaviour Support Worker will play a key role in supporting families and children within our school community. This position focuses on building positive relationships with children and families, providing guidance, and ensuring access to appropriate services to promote wellbeing and achievement. The role includes supporting with pupil behaviour and promoting positive strategies across the school.

Hours of Work
· Approximately 20 hours per week, to be agreed at interview.
· Hours must be used flexibly to attend meetings and respond to family needs.
· You will be responsible for managing your own calendar to prioritise tasks effectively.

Key Responsibilities
Family Support & Engagement
· Work closely with families to provide advice, guidance, and practical support.
· Complete and manage Early Help Assessments (EHAs) to identify needs and coordinate support.
· Signpost families to local services, including parenting programmes and family management resources.
· Organise and, where appropriate, deliver parenting groups and workshops.
Child-Centred Support
· Offer mentoring and emotional support to children, ensuring their voice is heard and valued.
· Work collaboratively with staff to address barriers to learning and wellbeing.
Behaviour Support
· Intervene and support teachers with pupil behaviour, offering strategies and practical assistance.
· Work with pupils to develop positive behaviour and self-regulation skills.
· Assist in implementing behaviour plans and restorative approaches.
· Liaise with parents and carers to ensure consistency between home and school.
Safeguarding & Networking
· Be an active member of the school’s safeguarding team, adhering to all policies and procedures.
· Attend GAT (Greenwood Academies Trust) networks and relevant multi-agency meetings.
· Maintain accurate records and contribute to safeguarding reports as required.
Additional Duties
· Provide classroom cover when necessary (desirable but not essential).
· Support whole-school initiatives that promote positive behaviour and family engagement.

Person Specification
Essential:
· Experience working with children and families in an educational or community setting.
· Strong communication and interpersonal skills.
· Ability to build trust and maintain confidentiality.
· Excellent organisational skills and ability to manage own calendar.
Desirable:
· Knowledge of Early Help processes (training can be provided).
· Experience delivering parenting programmes or group sessions.
· Ability to provide classroom cover when required.

Public

Public

Public

