JOB DESCRIPTION

Job Title:	Family Support Worker

Grade:	SO1

Hours:	37 hours per week, term time only plus 5 days

Accountable to:	Head teacher and Head of Family Team


Purpose of the Role:
· To work as part of a Safeguarding Team at Alwoodley Primary School.
· To build parents’ and families’ capacity, self-esteem and confidence by working within schools and communities.
· To liaise with cluster colleagues and a range of agencies and services.
· To lead and manage the Early Help process.
· To engage hard to reach parents in their own and their children’s learning.
· To work in partnership with school based staff to support parents in taking responsibility for their children’s attendance and behaviour.
· To liaise with the teaching team to ensure transition and allocated support, reporting to teachers on progress.

Pupil Support Duties:
· Support identified pupils and young people on a small group or one-to-one basis amending practice to facilitate positive outcomes by placing the child and family at the centre of the provision. Approaches may include:
· Setting up, facilitating and implementing personalised programmes to support individual children in or out of class, as appropriate.
· Implementing strategies and supporting children and young people in self- esteem and confidence-building activities.
· Listening to, and helping children and young people resolve a range of issues that are creating barriers to learning and affecting their emotional health and well-being.
· Set up and run circle time sessions, anger management groups, creative therapy, restorative practice etc. as appropriate.
· Run impromptu informal circles, informal and formal conferences as appropriate with pupils, families, parents, staff and members of the wider community.
· Organise and provide training for buddies, peer mentoring and other pupil support systems in school.
· Assist as part of the OPAL Team supporting children at lunchtimes when playing.

· Assist with those pupils who need extra help to overcome barriers to learning inside and outside school.






Parent Support Duties:
· Work creatively and in partnership with families who find it difficult to engage with the education system, aiming to foster positive and functioning relations between home and school.
· Use a variety of situations and techniques to engage identified parents and plan their short, medium and long term targets and refer for support where appropriate.
· Develop positive relationships with parents and carers, e.g. being available on the playground and visiting them at home to discuss issues and problems.
· Support the development/implementation of activities to encourage family/carer involvement within school to improve their self-esteem and confidence in family, social and community life.
· Support parents and families whose children are in danger of exclusion or under achieving due to poor attendance and behaviour.
· Representing parents/carers views and needs at appropriate meetings.
· Signposting information on local support services.
· Engage with colleagues and other learning providers to run/deliver a series of workshops, taster sessions and programmes to include ICT, parenting skills, family literacy & numeracy, health & wellbeing, ESOL, citizenship and any other appropriate subject as identified by the parents.
· Signpost or organise vocational training and job skills opportunities to support parents who wish to return to work.
· Identify and support volunteers in school and the community. To signpost or deliver appropriate training for volunteers. To further develop a training package for delivery to volunteers.
· Access/ signpost pupils and families to out of school and holiday activities for pupils and families. Organise in-school parenting groups in collaboration with local service providers. Signpost to vulnerable families and support in group/ course administration.
· Promote early engagement of families by supporting transitions and transfers of children into school.
· Working closely with other members of the Family Team in offering interventions to families.
· Promote high expectations relating to the behaviour management of  XXXXX children.
· Conduct home visits in partnership with other practitioners who are involved with families.
Admissions and Attendance Responsibilities:
· Support parents to admit pupils in to the school and follow LA processes linked to admissions and appeals. 
· Engage with and build effective relationships with vulnerable families in order to formulate a package of support with the aim to improve school attendance.
· Carry out first day contact to parent/carers either via home visits or through telephone contact when pupils have failed to attend.

· Interview families and pupils at home, school or office to assess social, emotional, economic, educational reasons involved in cases of poor attendance or punctuality.
· Maintain regular contact with families of children receiving support to encourage positive family involvement in the attendance.
· Design, implement and evaluate plans to re-engage persistent absentees and to reduce casual absence.
· Identify pupils at risk of lower levels of attendance and implement individual improvement plans, where necessary.
· Develop, implement and evaluate strategies designed to help families and pupils overcome non-attendance difficulties.
· Actively promote good attendance to ensure children’s learning and progress.

General Responsibilities:
· Networking with other appropriate professionals e.g. social care, attendance, admissions, educational psychologists, CAMHS, health visitors, cluster staff etc.
· Providing feedback on progress and planning further work at all levels with the SLT and other partners.
· Undertake regular responsibilities as a member of the schools Child Protection team, attending and contributing to regular meetings with other team members, sharing information as appropriate and liaising with pupils, parents, school staff and other agencies as necessary to support making informed recommendations.
· Set up and maintain accurate records relating to safeguarding, child protection, CAF and family support, including writing and sharing reports and evaluations for relevant agencies.
· Lead CAF across the school; identifying families, initiating the process, writing high quality family based assessments and implementing actions.
· Maintain accurate records of meetings/actions, contacts and plans and provide parents and Leeds City Council Attendance Team with necessary information and, where required, information and evidence to assist in legal action.
· Monitor the implementation of all plans and provide feedback to the pupils of progress and achievement.
· Use knowledge of the range of activities, courses, opportunities and organisations available to pupils and families to provide extra support.
Health & Safety:
· Be aware of the responsibility for personal Health, Safety and Welfare and that of others who may be affected by your actions or inactions
· Co-operate with the employer on all issues to do with Health, Safety and Welfare

Continuing Professional Development:
· Undertake any necessary professional development as identified in the School Improvement Plan taking full advantage of any relevant training and development available.
· Undergo appropriate training in order to develop skills for the post.
· Maintain a portfolio of evidence to support the Performance Management process- evaluating and improving own practice.

This job description will be reviewed annually and may be subject to amendment or modification at any time after consultation with the post holder. It is not a comprehensive statement of procedures and tasks, but sets out the main expectations of the School in relation to the post holder’s professional responsibilities and duties.

Elements of this job description and changes to it may be negotiated at the request of either the Head teacher or the incumbent of the post.

Any Special Conditions of Service:
No smoking policy. Requirement to occasionally work outside of school hours and off school premises as required by the school.
Term time working.

This school and cluster is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.

PERSON SPECIFICATION

The postholder should be able to demonstrate the following criteria (marked as either Essential or Desirable) for the post within the context of the specific role.  Candidates will only be shortlisted for interview if they can demonstrate on the application form that they meet all the essential requirements.
Method of Assessment (MOA) – A = Application Form T=Test I=Interview C=Certificate

	EDUCATION AND QUALIFICATIONS
	Ess
	Des
	MOA

	Good standard of education or relevant experience.
	X
	
	A/I

	An NVQ in childcare, play work, family support or related area and/or relevant experience of working with parents, carers and children.
	X
	
	A/I

	Counselling skills or introduction to at certificate level.
	
	X
	A/I

	Trained in delivery of a Parenting Programme.
	
	X
	A/I



	EXPERIENCE
	Ess
	Des
	MOA

	Working effectively with children and families in challenging circumstances.
	X
	
	A/I

	Experience of delivering groups and courses for parents/carers.
	X
	
	A/I

	Working individually with parents/carers offering support in a variety of ways.
	X
	
	A/I

	Working with other agencies to ensure appropriate family support and safeguarding children.
	X
	
	A/I

	Working on own initiative, managing caseloads and time whilst communicating effectively with other members of the team.
	
	X
	A/I

	Experience of undertaking Common Assessments and Lead Professional Role when supporting families through the CAF
procedure.
	
	X
	A/I

	Working in an educational setting.
	
	X
	A/I



	KNOWLEDGE & UNDERSTANDING
	Ess
	Des
	MOA

	Working knowledge of the Every Child Matters Agenda and how this applies to current practice.
	X
	
	A/I

	Knowledge of safeguarding issues when supporting children and their families.
	X
	
	A/I

	Awareness of the impact on outcomes for children and young people if they do not have access to educational opportunities.
	X
	
	A/I

	Clear understanding of the diverse needs and issues facing families living in areas of high deprivation.
	X
	
	A/I

	Working knowledge of what it means to offer fully inclusive services to families and how this can be achieved.
	X
	
	A/I

	Have an understanding of the parent support elements of the
Extended Services and Children’s Centres ‘Core Offers’ and how these interlink.
	X
	
	A/I

	Knowledge of available local support services for children and families and referral routes to these sources of support.
	X
	
	A/I

	Ability to undertake CAF assessments and work in Lead Professional role (or work towards this)
	
	X
	A/I




	SKILLS AND COMPETENCIES
	Ess
	Des
	MOA

	Ability to communicate effectively and confidently with families and other professionals.
	X
	
	A/I

	Ability to build positive relationships with difficult to engage families.
	X
	
	A/I

	Work effectively with partner agencies and organisations in supporting families.
	X
	
	A/I

	Offer time limited, solution focused interventions when supporting
individual families, as well as being accessible and supportive in a more general way on a day to day basis.
	X
	
	A/I

	Facilitate groups and courses for parents.
	X
	
	A/I

	Conduct home visits in a professional manner and undertake appropriate risk assessments.
	X
	
	A/I

	Work flexibly as part of a busy team whilst managing own time and caseload.
	X
	
	A/I

	Competent in ICT skills and accurate record keeping.
	X
	
	A/I

	Committed to working with other cluster partners in developing parent support in the locality.
	X
	
	A/I



	BEHAVIOURAL AND OTHER RELATED CHARACTERISTICS
	Ess
	Des
	MOA

	Willing to abide by the Council’s Equal Opportunities Policy in the duties of the post, and as an employee of the Council.
	
X
	
	
A/I

	Willing to carry out all duties having regard to an employee’s responsibility under the Council’s Health and Safety Policies.
	X
	
	A/I

	Ability to motivate and encourage others.
	X
	
	A/I

	Dynamic and confident.
	X
	
	A/I

	Self- motivated.
	X
	
	A/I

	Adaptable and approachable with positive outlook.
	X
	
	A/I

	Have an ongoing interest in own personal development and an openness to embrace new ideas and initiatives.
	X
	
	A/I

	Willingness to undertake further training if required.
	X
	
	A/I

	Car driver with business insurance and ability to access a car for work purposes.
	
	X
	C




