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Family worker assistant (L3)
                                         

JOB DESCRIPTION

	TITLE:
	Family Worker Assistant

	
	

	POST NO:
	

	
	

	DEPARTMENT:
	Children & Learning

	
	

	DIVISION:
	

	
	

	RESPONSIBLE TO:
	Headteacher 

	
	

	GRADE:
	L3



PURPOSE OF POST:	

Support the Family Workers and SLT to deliver coordinated family support, early help and safeguarding in line with Working Together and KCSIE and the Children Act, so pupils and families receive timely, multi‑agency support for learning and wellbeing. 

ORGANISATION CHART:

Headteacher- Designated safeguarding lead/Deputy Head/family worker- family worker assistant 
           
  
PRINCIPAL RESPONSIBILITIES:							

	1.
	Work to support families within the context of the school priorities, to support the delivery of family learning activities and, as directed to work with all appropriate services to support children and young people’s participation.

	

	2.
	Work as directed by the Head Teacher and Deputy Head (Designated Safeguarding Lead) to engage and support families, promoting the safety, wellbeing and development of children and young people. 

	

	3.
	To carry out agreed actions following the assessments of child and family need, including participating in school based meetings and joint home visiting with the Family Worker or other designated member of the school staff, to provide access to resources and support needed.

	

	4.
	Work, as directed, to support children and young people through key life transitions, including educational transitions, where these impact on learning, wherever possible fully engaging family members, within the context of agreed school policy and procedures.

	

	5.
	Participate in training and support sessions with school based staff, as agreed and directed by the Headteacher and the School Leadership Team.

	

	6.
	Record any accidents/incidents properly, informing parents and others appropriately.
Keep comprehensive records, as agreed with and directed by the School Leadership Team.

	

	7.


8.
	To organise and manage parent engagement sessions such as;coffee mornings, parents training  sessions etc


To take a proactive approach in engaging and supporting hard-to-reach parents and carers, encouraging participation and strengthening relationships with the school. 

	



DIMENSIONS:

Supervisory Management: N/A

Financial Resources: N/A

            
Context

The Family Worker Assistant will support the Family Worker in driving forward the agendas of parental involvement, community involvement and children’s participation. 
Family Worker Assistants will work in line with current legislation and statutory guidance, including the Children Act 2004 and Working Together to Safeguard Children, to support the safety, wellbeing and development of children and young people. The role recognises that parents, carers and families play a central role in improving outcomes, and focuses on early intervention, safeguarding, and promoting positive life chances. The Family Worker Assistant will support the Family Worker in engaging with families through home visits and school-based activities, contributing to a multi-agency approach and helping to identify and respond to need at the earliest opportunity. 

Working Environment:  Cross site working
Because of the nature of this job, it will be necessary for the appropriate level of criminal record disclosure to be undertaken. Therefore, it is essential in making your application you disclose whether you have any pending charges, convictions, bind-overs or cautions and, if so, for which offences. This post will be exempt from the provisions of Section 4 (2) of the Rehabilitation of Offenders 1974 (Exemptions) (Amendments) Order 1986. Therefore, applicants are not entitled to withhold information about convictions which for other purposes are ‘spent’ under the provision of the Act, and, in the event of the employment being taken up, any failure to disclose such convictions will result in dismissal or disciplinary action by the Authority. The fact that a pending charge, conviction, bind-over or caution has been recorded against you will not necessarily debar you from consideration for this appointment.

Person Specification
This acts as a selection criteria and gives an outline of the types of person and the characteristics required to do the job.
___________________________________________________________________________________
Essential (E) :-  without which candidate would be rejected
Desirable (D):- useful for choosing between two good candidates.

	Please make sure, when completing your application form, you give clear  examples 
of how you meet the essential and desirable criteria.

	Attributes
	Essential
	How Measured
	Desirable
	How Measured

	Experience

	Experience of work with children or their parents to support their learning & development, on an individual or group basis.

	1,2,5




	Experience of working with children or families gained in a school context.
	1,2

	
	
	
	Experience of working with families and or children with SEND
	1,2

	Skills/Abilities

	Able to communicate clearly  fluently in English providing tactful and constructive support to parents/carers & children 

Able to work effectively within a team environment.

Able to follow procedure and guidelines, demonstrating initiative and knowing when to share information & seek additional guidance.

Able to accurately maintain records.
 
Able to communicate verbally with children and their families in one or more major community languages other than English.

	1,2




1,2


1,2





1,2


1,2,5
	
	

	Equality Issues



	Able to recognise discrimination and to follow the policies and procedures of the school. 

Able to demonstrate an awareness of cultural and religious issues that affect child care and education.

	1,2



1,2



	
	

	Specialist Knowledge

	Some understanding of approaches which help children and adults learn.

Some understanding of working with children with additional needs

Some understanding of the services and support available for parents with children with additional needs


	1,2



1,2


1,2
	
	

	Education and Training

	Experience in child care/development Safeguarding for Disabled Children  (Level 2 LSCB)


	1,2,4
	Evidence of continuing  professional  
development
	

	Other Requirements
	
	1,2
	
	


 1 = Application Form    2 = Interview    3 = Test    4 = Proof of Qualification    5 = Practical Exercise )

We will consider any reasonable adjustments under the terms of the Disability Discrimination Act (1995),  to enable an applicant with a disability (as defined under the Act) to meet the requirements of the post.

The Job-holder will ensure that Safer Luton Partnership and Luton Borough Council policies are reflected in all aspects of his/her work, in particular those relating to;
·  Equal Opportunities
· Health and Safety
· Data Protection Act (1984 & 1998).
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