Job Title
Family Link Worker (HLTA Level)
Grade / Level
Higher Level Teaching Assistant (HLTA)
Reports to
Headteacher / Deputy Headteacher / SENCo (as appropriate)
Purpose of the Role
To work in partnership with pupils, families, school staff, and external agencies to improve pupil attendance, wellbeing, behaviour, and learning outcomes by strengthening home–school relationships and removing barriers to learning. The role combines family support, safeguarding awareness, and HLTA-level educational support.

Key Responsibilities
Family & Pupil Support
· Act as a key point of contact for parents/carers, building positive and trusting relationships.
· Support families facing challenges that may affect pupils’ attendance, behaviour, wellbeing, or learning.
· Provide advice, guidance, and signposting to relevant services (e.g. Early Help, health services, housing, financial support).
· Support transition into school, between year groups, and onward to secondary education.
Attendance, Behaviour & Wellbeing
· Monitor attendance and punctuality alongside school leaders; support families to improve attendance.
· Work with pupils and parents to address barriers to engagement and learning.
· Support behaviour plans and wellbeing initiatives for identified pupils.
· Promote positive mental health and emotional wellbeing for pupils and families.
HLTA / Educational Support
· Deliver planned learning activities for individuals or groups in the absence of a teacher, in line with HLTA standards.
· Support targeted interventions (academic, social, or emotional).
· Contribute to the planning, delivery, and evaluation of intervention programmes.
· Work collaboratively with teachers and support staff to meet pupils’ needs.
Safeguarding & Professional Responsibilities
· Act in accordance with the school’s safeguarding and child protection policies at all times.
· Identify and report safeguarding concerns promptly and appropriately.
· Maintain accurate, confidential records of work with pupils and families.
· Attend and contribute to multi-agency meetings, reviews, and planning sessions when required.
· Uphold professional boundaries and demonstrate a non-judgemental, inclusive approach.
Community & Parental Engagement
· Support workshops, coffee mornings, parenting programmes, and family learning events.
· Encourage parental engagement in school life and learning at home.
· Contribute to a welcoming, inclusive school environment for all families.

Person Specification
Essential
· HLTA status (or equivalent qualification/experience).
· Experience of working with children and families, ideally in a school or community setting.
· Strong understanding of safeguarding and child protection procedures.
· Excellent communication and interpersonal skills.
· Ability to work independently and as part of a multidisciplinary team.
· Empathy, resilience, and the ability to manage sensitive situations professionally.
· Good organisational and record-keeping skills.
Desirable
· Experience of family support, Early Help, or pastoral roles.
· Knowledge of attendance, behaviour, and inclusion strategies.
· Experience of multi-agency working.
· Training in areas such as mental health, trauma-informed practice, or parenting support.
· Knowledge of local support services and referral pathways.

Safeguarding Statement
The school is committed to safeguarding and promoting the welfare of children and expects all staff to share this commitment. An enhanced DBS check will be required.

