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JOB DESCRIPTION


[bookmark: _GoBack]Role: Apprentice ICT Support Technician

Salary: national apprentice wage

Working Hours: 35 hours per week, 52 weeks per annum

Reporting to: Partnership Learning Director of ICT and site/mobile technicians.



Main duties and responsibilities

	
Main Duties 
· Assist in network support by interacting with users about the ICT problems.
· Collect/deliver equipment to and from rooms as requested.
· Assist in security marking to minimize the possibility of theft or damage to equipment.
· Assist in the running and operation of the helpdesk.
· Moving and setting up hardware as required.
· Assist in equipment and room booking and logging.
· Refill/replace printer toner and cartridges as required.
· To attend meetings identified in the school calendar.
· Respond to tasks issued by school ICT support staff, mobile technicians and PL Director of ICT.
· Inform site ICT staff of any problems encountered or reported on a daily basis.
· Follow good health and safety practices.
· Assist in the installation of network workstations and peripherals.
· Advise site ICT staff of any maintenance items required to be purchased.
· Assist in the running and ‘housekeeping’ of repair and maintenance area.
· Assist in the safe movement/disposal of ICT equipment.
· Clean ICT equipment as required.
· Enter new ICT equipment onto SRS inventory.
· Observe and learn from other technical staff.


· Personal Qualities and Requirements.
· Positive and enthusiastic personality.
· High levels of self-motivation.
· Willingness to gain knowledge of educational ICT.
· Good motivational skills.
· Good interpersonal skills.
· Ability to work under time sensitive circumstances.
· Committed to self-development.
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