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THE PARTNERSHIP TRUST


	
JOB DESCRIPTION & PERSON SPECIFICATION


	
NAME:


	POST TITLE: Café Assistant

	GRADE: BANES GRADE 1 (SCP 3)

	RESPONSIBLE TO:  Café Manager / Headteacher 


	DATE: 




JOB PURPOSE 
The primary purpose of this post is to assist in the day-to-day operation of the school café, ensuring a welcoming environment for pupils, staff, and visitors, and supporting the preparation and serving of food and beverages in accordance with food hygiene and health and safety regulations.  

[bookmark: _Hlk206578641]MAIN DUTIES AND RESPONSIBILITIES

· Prepare and serve food and beverages to pupils, staff, and visitors.
· Assist with the setting up and clearing away of the café area, including cleaning tables and equipment.
· Operate the till or cashless payment system.
· Follow all food hygiene and safety regulations, including correct storage, handling, and preparation of food.
· Maintain high standards of cleanliness and personal hygiene at all times.
· Assist with stock control, including checking deliveries and replenishing supplies.
· Provide excellent customer service and promote healthy eating choices.
· Work as part of a team to ensure a smooth and efficient service.
· Report any concerns or incidents to the Café Manager or appropriate member of staff.
· Support the Café Manager to train students on work placements from the school 
· Attend training as required, including food hygiene and safeguarding.
· To have knowledge of and comply with the school’s policies and procedures that impact on the duties of the post holder.  In particular to ensure that the school’s Health and Safety Policy and Child Protection Procedures are adhered to.  
· To liaise with the appropriate person if there are any concerns regarding health and safety.
OTHER 
At certain points of the day the postholder will be expected to undertake bending and lifting in the course of their duties e.g. lifting trays of food in and out of the oven and to the service area, moving food stores following deliveries and moving tables, chairs and trolleys.

GENERAL
The Partnership Trust is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. As this postholder will be working in regulated activity, an Enhanced Disclosure and Barring Service (DBS) check will be required prior to commencement of employment. Individuals will be expected to provide details of their disclosure as soon as they receive it or if they are registered with the DBS Update Service to have given their permission for the Trust to access their online record. 

The postholder will be expected to contribute to the protection of children as appropriate, in accordance with any agreed policies and/or guidelines, reporting any issues or concerns to their immediate line manager or Designated Safeguarding Lead. 

The postholder will be required to promote, monitor and maintain health, safety and security in the work place to include ensuring that the requirements of the Health & Safety at Work Act and all other mandatory regulations are adhered to. 

The postholder will be expected to undertake any appropriate training provided by the School or Multi Academy Trust to assist them in carrying out any of the above duties. 
This job description only contains the main accountabilities relating to the posts and does not describe in detail all of the duties required to carry them out. 

This job description may be reviewed from time to time and amended after discussion with the postholder. It does not from part of the written particulars of employment of the postholder.














PERSON SPECIFICATION


	
	Essential
	Desirable 

	Qualifications & Training
	· Basic food hygiene certificate
· Willingness to undertake training e.g. food hygiene, allergen awareness, safeguarding
· Basic numeracy and literacy 

	• First Aid training


	Experience
	· Experience of working in a catering or café environment

· An ability to relate well to both children and adults and to work constructively as part of a team.

	· Experience of working with children or in an educational setting

	Skills & Knowledge
	· Ability to work as part of a team, understanding roles and responsibilities and your own position within these. 
· Ability to follow instructions and use initiative 


	· Ability to self-evaluate development needs and actively seek learning opportunities
· Knowledge of guidance and requirements around allergens and dietary requirements
· Aware of safeguarding practices in a school setting


	Personal Qualities
	· Punctual, reliable and trustworthy
· Commitment to safeguarding pupils’ wellbeing and equality
· Resilient, positive, forward looking and enthusiastic about making a difference
· Patience
· Friendly and welcoming manner
· Sensitivity and understanding, to help build good relationships with pupils
· A commitment to getting the best outcomes for all pupils on work experience, and promoting the ethos and values of the school
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