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Job Summary and Person Specification

Job Title:           Pastoral Officer (Behaviour, Inclusion, Intervention & Home-School Link)
Grade: 
             Grade D 
Reports to:      Assistant Headteacher / Standards and Operations Lead
Job Purpose

The Pastoral Officer (Behaviour, Inclusion, Intervention and Home-School Link) manages the school’s referral room (internal isolation), ensuring it is a structured, supportive environment where pupils complete work to the required standard and engage in restorative processes. The role promotes positive behaviour, supports reintegration into mainstream lessons, particularly for vulnerable and at-risk pupils, and oversees the organisation and administration of the centralised detention system. In addition, the role supports whole-school inclusion by working closely with families and external agencies, acting as a home-school link, and conducting planned home visits where needed to improve engagement, behaviour, attendance and reintegration.
Duties and Responsibilities 

Environment and Supervision
· Organising and scheduling of pupils in referral/Senior Leadership Isolation and External Isolation (School to School).
· Maintain a calm, orderly, and respectful environment conducive to focused learning.
· Supervise pupils in the referral room for part of the day, ensuring expectations are consistently applied.
· Ensure the referral room is appropriately equipped and resourced.
· Provide guidance and clear expectations to other staff members supervising the room, ensuring consistency in routines and behaviour management.
· Building duty supervision rota for centralised Detention System.

Learning and Progress
· Ensure pupils have appropriate curriculum work to complete during their time in the room.
· Communicating with teachers to ensure suitable and adequate work is set for pupils in referral and ensuring it is returned to teachers.
· Monitor the quality and completion of work, liaising with curriculum leaders and teachers to support continuity in learning and SENDCo where appropriate, to ensure pupils with SEND have reasonable adjustments where necessary.
· Provide basic academic and emotional support as necessary.

Inclusion and Home-School Link
· Act as a key point of contact between home and school for pupils where appropriate, requiring pastoral, behavioural, or inclusion support.
· Conduct home visits, in line with school policy and safeguarding procedures, to support engagement, assess barriers, and strengthen relationships with families.
· Work with families to support early intervention, improved attendance, and improved behaviour outcomes. 
· Liaise with internal and external agencies to support pupils with additional needs, ensuring an inclusive approach is embedded in all interventions.
· Ensure communication with parents and carers is timely, professional, and centred on improving pupil outcomes.

Monitoring and Reporting
· Record all behaviour referrals accurately, maintaining a clear and up-to-date record to be reported to Middle and Senior Leaders as appropriate.
· Monitor behaviour referral patterns and identify persistent offenders, reporting concerns to the relevant Year Team.
· Track attendance and engagement in the detention room and referral room and escalate non-compliance promptly and appropriately.
· Maintain accurate records for any prejudicial/discriminative events, reporting to Year Teams, SLT and Governors any trends and repeat offenders.
· Report racial incidents to Hampshire Local Authority annually.
· Record and report outcomes of home visits, ensuring that accurate information is shared with Year Teams, safeguarding staff, and senior leaders where appropriate.

Restorative Practice and Pupil Support
· Support pupils in reflecting on behaviour and restoring relationships through structured conversations and interventions.
· Work collaboratively with Year Teams to develop behaviour support strategies.
· Liaise with SENDCo and designated safeguarding lead where additional needs are identified to identify appropriate intervention.
Collaboration and Communication
· Regularly liaise with Year Teams, Attendance Team and Curriculum Leaders, contributing to interventions for at-risk and vulnerable pupils.
· Attend pastoral or behaviour review meetings as required.
· Support reintegration and follow-up strategies for pupils leaving the referral room.

Person Specification
	Essential Qualifications
	

	Essential Knowledge, Skills, and Experience


	· Experience of working with young people in an educational or similar setting.

· Strong interpersonal and behaviour management skills.

· Ability to remain calm and authoritative in challenging situations.

· Excellent organisational and record-keeping abilities.

· Commitment to restorative and inclusive approaches.

· Ability to work collaboratively as part of a team, contributing to a shared approach to pupil support and behaviour management.

· Confidence and professionalism in conducting home-visits, including the ability to work sensitively with families and represent the school effectively in a home setting. 

· Driving licence and access to own vehicle



	Desirable Knowledge, Skills or experience


	· Knowledge of behaviour for learning strategies.

· Experience with tracking systems and/or school MIS.

· Understanding of safeguarding and child protection responsibilities.

· Familiarity with SEND and support strategies for vulnerable pupils.

· Awareness of trauma-informed approaches and how they support behaviour and emotional regulation in young people.

· Experience of multi-agency working or supporting inclusive practice through home-school engagement.




Additional Information

Cams Hill School is committed to safeguarding young people and expects all employees, workers and volunteers to share this commitment. We will ensure all our recruitment and selection practices reflect this commitment.

This post is subject to an Enhanced Criminal Records check. As with all posts, the successful applicant will be required to provide proof of their right to work in the UK and, if they have lived abroad, overseas police clearance will need to be sought. 

This document is a guide to the current role and person requirements of this post. Reasonable changes may be made to the specific requirements of the job from time to time following consultation with the postholder.
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Foundry Lane Primary School, Foundry Lane, Shirley,
Southampton, SO15 3JT

Headteacher: Mr Sean Taylor
Deputy Headteacher: Miss Helen Aldred

02380 774814
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