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Post Title:		Family Support Worker
Line Manager:		Headteacher
Hours:			37 Hours – 43 weeks
8.30am to 4.30pm Monday – Friday 
Must be flexible to work additional hours (occasionally) if required 
Salary:			Scale H Point 14 - 20 
£29,540 to £32,597 (full time salary)
		

MAIN PURPOSE OF ROLE: 

We require a family support worker to join our dedicated team to work in partnership with families to strengthen relationships and capacity and to reduce barriers to learning by increasing parental engagement in their local community and in their young person’s education. You will have working knowledge and demonstrable understanding of The Children Act of 1989 & 2004, Child protection and safeguarding issues and data protection. You will be an effective communicator who easily builds relationships with people. 

FAMILY SUPPORT WORKER CORE RESPONSIBILITIES:
1. To work closely with families and young people and complete home visits, as required 
2. Work with outside agencies to ensure the best outcome for families and young people such as Housing, NSPCC, Sure Start, Social Care etc.
3. Support all areas of Child Protection and Safeguarding and act as a designated safeguarding officer (DSO)
4. Complete Early Help assessment referrals, as required
5. Co-ordinate, attend and contribute to LAC/PEP/CIN/TAF review meetings
6. Assist with the organisation of Parent/Carer Forum meetings and training sessions
7. Keep abreast of new initiatives, policies and legal requirements through regular training.
8. Work directly with young people developing positive relationships and providing appropriate support to address a range of needs including disruptive behaviour and anxieties.
9. Actively support and contribute to student reports and annual reviews as required
10. To provide opportunities for families to engage with the school before their child begins their placement.
11. To maintain records in accordance with the policies and procedures in place in school, including case studies.
12. Support Student Leadership Programme and run the Student Council.

PERSONAL ATTRIBUTES & SKILLS:

1. Effective communicator, who easily builds relationships with people
2. Good organisational skills and the ability to work on own initiative as well as part of a team
3. Confident person who is able to maintain professionalism in challenging situations
4. Effective, proven ICT skills and knowledge of using MIS systems to document information  



GENERAL RESPONSIBILITIES: 

1. To attend all staff meetings and participate in staff development as required
2. Promote a positive image of Northgate School Academy Trust Academy Trust and be an ambassador for the Trust at all times
3. Co-operate with all Northgate School Academy Trust Academy Trust staff in maintaining harmonious inter-personal relationships. Ensure that your conduct within and outside of your work place does not conflict with professional expectations
4. Ensure an awareness and observation of Fire and Health and Safety Regulations at the work place
5. Ensure the respect, dignity and rights to privacy of both students and staff as far as possible
6. Carry out any duties as are within the scope, spirit and purpose of the job and the title of the post, as required by your Line Manager or his/her next higher level of authority
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