
 

Operational Safeguarding 
Manager  

APPLICATION PACK 



 

As soon as possible, subject to successful pre-employment 
checks including a DBS check or a check against the DBS 
Update Service if registered. 
 

 Full Time (37 hours per week, Monday to Thursday 8.30-4.30, 
Friday 8.30-4.00) Term time (39 weeks per year) plus an 
additional 3 weeks, 42 weeks  in total.  
 

Point 26 to Point 28 on the NJC Support Staff Pay Scale.  
(£44,204 to £46,326 per annum FTE) Actual £41,129 to 
£43,103 
 

 Local Government Pension Scheme 
 

 

NJC Terms and Conditions for Support Staff in Sixth Form 
Colleges 
 

 

Midday, Wednesday 17th June 2026. 

 

Will be held on Friday 26th June 2026.  

 



Operational Safeguarding Manager 

 
Assistant Principal (Student Services/ DSL) 

 

The Operational Safeguarding Manager will lead safeguarding and student welfare across 
the College, including coordinating multi-agency interventions where risks are 
identified.  Working with delegated authority from the Designated Safeguarding Lead (DSL) 
they will provide day-to-day operational leadership for safeguarding practice, lead on 
training, providing support and challenge to ensure colleagues apply procedures 
consistently and effectively.  The Operational Safeguarding Manager will also support the 
delivery of high-quality pastoral and wellbeing provision, helping vulnerable and at-risk 
students remain safe, supported and successful. They will also provide line management 
for the Wellbeing Practitioner and the College Counsellor, both of whom play essential 
roles within the college’s safeguarding framework. 

 

The postholder will work closely with the Assistant Principal – Student Support Services 
(DSL), the Pastoral Heads who are responsible for behaviour and attendance, the 
Inclusion Manager (SEND), and the Lead Progress Tutors alongside the wider Progress 
Tutor Team. 

 
1. Safeguarding Casework & Operational Leadership 

 

• Operationally lead on all matters relating to child protection, safeguarding and 
contextual safeguarding. 

• Provide clear, authoritative direction to all staff on safeguarding concerns, ensuring 
immediate and appropriate action is taken in line with statutory guidance, 
thresholds and policy. 

• Manage day-to-day safeguarding concerns, ensuring timely triage, risk assessment 
and escalation. 

• Attend and contribute to strategy meetings, Child Protection conferences, Child in 
Need meetings, Early Help meetings, and multi-agency reviews. 

• Complete and submit referrals including MARS, contextual safeguarding 
assessments, Early Help referrals, and other statutory documentation. 

• Maintain accurate, confidential and up-to-date safeguarding records on CPOMS, 
ensuring high-quality chronology, analysis and routine reporting. 

• Process and record Operation Encompass notifications and Vulnerable Person 
Assessments. 

• Prepare professional statements, reports and court documentation where 
required. Undertake home visits relating to student welfare and safety, following 
college risk-assessment procedures. 
 

 

 

 



 

 Mental Health & Wellbeing Support 
 

• Support the implementation of the college’s Mental Health & Wellbeing Strategy, 
working closely with the Senior Leader Mental Health Lead (Assistant principal-
Student Support Services) and the Mental Health Lead (Wellbeing Practitioner). 

• Recognise where mental health concerns may indicate safeguarding risk and 
ensure appropriate escalation in line with safeguarding procedures. 

• Promote a culture that reduces stigma, increases help-seeking, and ensures 
students understand how to access support. 

• Liaise with NHS, CAMHS, voluntary and community services to ensure joined-up 
support. 

• Work closely with the Wellbeing Practitioner and College Counsellor to share 
relevant information with staff to ensure students with mental-health needs are 
supported consistently across the college using the colleges Graduated Response 
Procedure. 

• Support staff wellbeing by signposting and modelling safe, reflective practice. 

Pastoral & Behaviour Support 
 

• Work with Pastoral Teams to support students on modified timetables, 
reintegration plans (fitness to study), or behaviour/welfare/attendance monitoring. 

• Deliver targeted safeguarding interventions for students requiring additional 
support with attendance, engagement, behaviour, or personal development. 

• Provide advice and guidance to students on social, emotional, health and 
wellbeing.  

• Support transition into college (including from non-TCAT schools) and reintegration 
following absence or safeguarding concerns. 

• Build strong, professional relationships with students, acting as a positive role 
model and trusted adult. 
 

Staff Training, Induction & Professional Support 
 

• Lead and oversee safeguarding training across the College, ensuring all staff 
receive high quality, regular and up to date safeguarding training in line with 
statutory requirements. 

• Develop a culture of continuous safeguarding awareness through both formal 
training and informal responsive guidance. 

• Ensure safeguarding is consistently understood, applied and prioritised by all 
staff, challenged practice where necessary. 

• Act as the College’s central source of safeguarding expertise, providing clear 
confident direction and professional challenge to staff at all levels. 

• Ensure all staff understand that safeguarding concerns must be acted on 
immediately 

 
Multi-Agency Partnership Working 

• Take a lead role in coordinating multi-agency responses where safeguarding risk is 
identified. 

• Establish and maintain effective relationships with external agencies including 
Social Care, Police, CAMHS, health professionals, Early Help, and voluntary sector 
partners. 

 

 

 



  

• Maintain accurate, confidential and up-to-date safeguarding records on CPOMS, 
ensuring high-quality chronology, analysis and routine reporting. 

• Process and record Operation Encompass notifications and Vulnerable Person 
Assessments. 

• Prepare professional statements, reports and court documentation where 
required. Undertake home visits relating to student welfare and safety, 
following college risk-assessment procedures. 

 Mental Health & Wellbeing Support 
• Support the implementation of the college’s Mental Health & Wellbeing Strategy, 

working closely with the Senior Leader Mental Health Lead (Assistant principal-
Student Support Services) and the Mental Health Lead (Wellbeing Practitioner). 

• Recognise where mental health concerns may indicate safeguarding risk and 
ensure appropriate escalation in line with safeguarding procedures. 

• Promote a culture that reduces stigma, increases help-seeking, and ensures 
students understand how to access support. 

• Liaise with NHS, CAMHS, voluntary and community services to ensure joined-up 
support. 

• Work closely with the Wellbeing Practitioner and College Counsellor to share 
relevant information with staff to ensure students with mental-health needs are 
supported consistently across the college using the colleges Graduated Response 
Procedure. 

• Support staff wellbeing by signposting and modelling safe, reflective practice. 

Pastoral & Behaviour Support 
• Work with Pastoral Teams to support students on modified timetables, 

reintegration plans (fitness to study), or behaviour/welfare/attendance monitoring. 
• Deliver targeted safeguarding interventions for students requiring additional 

support with attendance, engagement, behaviour, or personal development. 
• Provide advice and guidance to students on social, emotional, health and 

wellbeing.  
• Support transition into college (including from non-TCAT schools) and reintegration 

following absence or safeguarding concerns. 
• Build strong, professional relationships with students, acting as a positive role 

model and trusted adult. 
 

Staff Training, Induction & Professional Support 
• Lead and oversee safeguarding training across the College, ensuring all staff 

receive high quality, regular and up to date safeguarding training in line with 
statutory requirements. 

• Develop a culture of continuous safeguarding awareness through both formal 
training and informal responsive guidance. 

• Ensure safeguarding is consistently understood, applied and prioritised by all 
staff, challenged practice where necessary. 

• Act as the College’s central source of safeguarding expertise, providing clear 
confident direction and professional challenge to staff at all levels. 

• Ensure all staff understand that safeguarding concerns must be acted on 
immediately 

 
 

 

 

 

• Proactively develop multi-agency approaches to improve outcomes for 
vulnerable students. 

• Represent the college professionally at external meetings. 
 
 Data, Reporting & Compliance 
 

• Report to the Senior Leadership Team as the lead operational safeguarding 
specialist, providing expert advice and influencing decision making. 

• Produce safeguarding reports for SLT, Governors, Operations Team and 
external bodies as required. 

• Ensure compliance with statutory guidance including Keeping Children Safe 
in Education, Working Together to Safeguard Children, Prevent Duty, and 
local safeguarding procedures. 

• Support the Strategic DSL with policy development, review and 
implementation. 

• Chair the weekly VRR (Inclusion Meeting) and ensure timely actions are 
completed and records are kept updated. 

• Share daily and weekly CPOMS reports with relevant staff to ensure all 
safeguarding incidents are actioned promptly and student cases are fully 
followed through to closure. 

Wider College Responsibilities 
 

• Ensure safeguarding practice across the College meets and exceeds 
statutory expectations and is inspection ready at all times. 

• Actively champion safeguarding as a core College priority, ensuring it 
underpins all aspects of College life and decision making.    

• Promote equality, inclusion and high expectations for all students. 
• Contribute to the college’s ethos, improvement plan and culture of 

safeguarding. 
• Participate in training, supervision and continuous professional development. 
• Assist with planning and supporting PDP activities where appropriate, working 

with the Lead Progress Tutors. 
• Undertake additional duties commensurate with the role. 

 
 



 

 

 

 

 

Key: A = Application, I = Interview, R = References, C = Certificates 

 

 Essential Desirable   Identified by 

 Relevant Experience: 

Experience of safeguarding practice, child protection procedures and 
multi-agency working. 

✓  
A, I 

Experience supporting young people in vulnerable circumstances. ✓  A, I 

Experience preparing reports, referrals and case documentation. ✓  A, I 

Experience delivering safeguarding training and guidance to staff. ✓  A, I 

Experience in a post-16 or secondary safeguarding role.  ✓ A, I 

Experience of Early Help processes.  ✓ A, I 

Experience of mental-health support, mentoring or behaviour 
management. 

 ✓ 
A, I 

Experience leading or coordinating support teams.  ✓ A, I, R 

           Education and Training: 

Minimum Level 3 qualification in a relevant discipline. ✓  A 

Safeguarding training (Level 3 or above) or willingness to undertake. ✓  A 

Mental-health, counselling or behaviour-support training  ✓ A 

Full driving licence and access to a vehicle for home visits (if required) ✓  A 

 A relevant degree in a related field (e.g., Social Work, Psychology, Youth   
Work, Criminology, Education, or Health & Social Care) 

 ✓ A 

 Knowledge and Abilities: 

Strong understanding of safeguarding legislation, contextual safeguarding 
and post-16 pastoral systems. 

✓  A, I 

Excellent communication, interpersonal and de-escalation skills. ✓  A, I, R 

Ability to analyse risk, make decisions and act with professional curiosity. ✓  A, I 

High-level organisational skills and ability to manage competing priorities. ✓  A, I 

Strong IT skills, including use of CPOMS and Microsoft Office. ✓  A, I 

Understanding of inclusion, SEND, and the needs of diverse learners. ✓  A, I 

 Personal Qualities: 

Ability to work independently and respond to unexpected situations and 
exercise professional authority in high risk situations. 

✓  I, R 

Ability to build strong, professional relationships with students, staff 
and families 

✓  A, I, R 

Commitment to reflective practice and continuous improvement. ✓  A, I, R 

Ability to uphold confidentiality, professionalism and the highest 
safeguarding standards. 

✓  
I, R 

Confidence to challenge and direct staff at all levels in relation to 
safeguarding practice. 

✓  
A, I, R 

PERSON SPECIFICATION 
Operational Safeguarding Manager 



 

 

 

 

  

 

 

Safeguarding: 

Suitable to work with children and young adults and/or vulnerable 
adults 

✓  

DBS Certificate 

Willingness to apply for an Enhanced Disclosure and Barring Service 
check or to have a check undertaken against an existing DBS Certificate 
if registered for the DBS Update Service. 

 

✓  



 



  





 



 



 



 


