	[image: Greenwood-Academies-Trust-double-line]
	JOB SPECIFICATION
Trust Contracts Manager

	Reports To: Chief Operations and Sustainability Officer 

	Why
	Job Summary 
· To support in the management of all our high profile and strategically important contracts within the Trust.
· To determine appropriate delivery models and strategies, bringing in latest market thinking and performance management techniques.
· To establish best practice for managing contracts, developing supplier relationships and identifying opportunities to align supply chain partners.
· To lead the management of technology-related contracts across the Trust Estate. This role is pivotal in ensuring that IT procurement and vendor relationships support the Trust’s strategic goals, deliver value for money, and comply with relevant education and public sector regulations


	What
	Main Responsibilities 

· Lead the drafting, negotiation, and management of IT contracts including software licensing, cloud services, hardware procurement, and managed service agreements.
· Develop strong relationships with internal and external contacts at all levels across the Trust and supplier base.
· Provide commercial support for major projects and programmes, including developing business cases and tender documentation.
· Lead in the design and implementation of innovative commercial solutions, including robust contract management and performance tools.
· Monitor supplier and service performance against service levels and KPIs, ensuring strong performance management principles are embedded for clear and accurate reporting of progress.
· Take proactive measures to resolve contractor performance issues using efficient processes, while providing regular updates on overall contract performance.
· Define, control, and manage costs and budgets for managed contracted services.
· Maintain a comprehensive contract management system to track contract status, obligations, and deadlines, while managing contract renewals, amendments, and terminations.
· Assist with high profile and complex negotiations for major sourcing activities. 
· Responsible for providing line management to a team, including but not limited to, overseeing their performance, development, and daily operations.

Candidate requirements

Framework - Although the main duties have been highlighted above, you will be held accountable to the relevant Professional Standards, namely (ISBL) professional standards as well as the Nolan Principles of Public Life, ensuring a commitment to integrity, accountability, transparency, and ethical behaviour in all aspects of your work.

Development - Consistent outstanding practice leads to developing skills in leadership and management and highly effective professional contribution.

Leading – Act as a role model, promoting consistently high expectations of behaviour in a professional and courteous manner.

Task Management - Prioritises own workload to achieve project activities in agreed timeframe.

Communication - An ability to converse at ease with all customers and provide accurate advice in order to fulfill all spoken aspects of the role through the medium of spoken English.

Problem Solving/Decision Making - Proactive in providing innovative solutions and evaluating alternatives. 

You will be required to travel as necessary.


	
	Education, Qualifications and Experience (EQE)
	Essential:
· A Relevant Degree or Professional Qualification (MCIPS)
· Previous Experience
· Strong Leadership and Communication skills to ensue effective engagement with diverse stakeholders


	
	Safeguarding 
	All adults employed by the Trust are responsible for safeguarding and promoting the welfare of children they are responsible for or come into contact with. As such, all employees will undergo relevant background checks, including a Disclosure and Barring Service (DBS) Enhanced check with Barred List Check, in order to satisfy our statutory obligations.  

	
	Data Protection
	All adults employed by the Trust have a responsibility for data protection and have a duty to observe and follow the principles of the GDPR Regulations.



Whilst every endeavor has been made to outline all the duties and responsibilities of the post, this document does not specify every item in detail. Where broad headings have been used, all associated duties are naturally included in the job description.
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