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	Job Description:-
	Parent Ambassador




Location: 		Chiltern Wood School – Multi Site (Cressex, Downley, Studley Green - flexibility) 

Grade:  			Range 2 (£25,625 - £27,770 DOE FTE) 

Hours:			12 hours per week, 38 weeks per year (Inset days as required – claimed as Overtime)

[bookmark: _GoBack]Responsible to: 	Deputy Headteacher / DSL

Key Objectives:
·   To provide support and advice to the families of Chiltern Wood School maintaining confidence at all times
·   To build relationships with targeted families in order to develop their communication and relationship with school with the aim of supporting pupil progress 
·   To enable parents, carers and their children to access a range of appropriate services and agencies which will enhance and improve their quality of life and support educational progress
·   To work directly with families enabling improved communication with the school and school staff
·   To work with school staff to support the good attendance of pupils
·   To provide opportunities for families to meet and learn within school.
·   To liaise directly with families and other relevant agencies to initiate and support communication and the flow of information 
·   To ensure that relevant information reaches families from school via a range of channels including social media
·   To provide the school and Governors with relevant reports as required
·   To maintain detailed records of work undertaken


Main duties and responsibilities 
·   To work directly with the children, families and staff of Chiltern Wood School
·   To co-ordinate support for the children of Chiltern Wood School and to advocate for their needs when appropriate
·   To maintain accurate records with relevant information to be shared at any relevant forum
·   To attend school and non-school based meetings as agreed with the school line manager
·    To support and empower parents in their application for a range of relevant services providing impartial information on referrals to parents about the school and relevant local services available to children and families
·   To promote equality of access and provision as an integral part of all children's rights treating everyone with dignity and respect
·   To work within the guidelines of the school safeguarding policy reporting any issues or concerns directly to a member of SLT
· To work directly with children and their families in the community, within their homes as well as at the school, in order to promote, strengthen and develop the relationship between parents/carers, children and young people and the school.
· To develop links with and utilise the resources of the community by effectively signposting and encouraging the access of all appropriately identified services
· Establish positive relationships with the families. 
· Develop and enhance parental engagement with the school and other agencies. 
·  To be a regular point of contact and a source of information for parents about the range of support agencies which are available to support them as well as signposting at the start of every day. 

· To create, advertise and coordinate a yearly calendar of parent events/social events including informal coffee mornings and informative talks/workshops supported by outside agencies. 
· To work across all 3 sites maintaining noticeboards and contact 
· To organise and run parenting events
· To coordinate and run the Parent Volunteers each week including arranging activities for them to do and maintaining accurate records. 
·  To have qualifications or willing to take on training to run recognised parent training such as Early birds or Stepping Stones. 
· To attend and contribute to some Friends of Chiltern Wood meetings/events each year and promote them within the school. 
· Additional duties at the discretion of the Deputy Headteacher or  Headteacher
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