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Description

	Academy
	The King’s CofE Academy

	Position 
	Inclusion and Wellbeing Support Manager

	Salary
	TST Grade 8 SCP 22 - 27

	Contract
	37hrs, term time + 6 days, permanent

	Responsible to
	Assistant Principal: SEND 



All staff have a pivotal role to play in every student’s spiritual, moral, social and cultural development. Through our mission to ensure that every student experience’s life in all its fullness, we ensure that we support each student through the promotion of our Christian values. This mission and our values underpin the work of every member of staff in all of our academies.

The duties outlined in this job description will be reviewed with the post holder on an annual basis in line with the academy’s performance management procedures. It may be modified by the Principal with the agreement of the post holder, to reflect or anticipate changes in the job commensurate with the salary and job title.

Statement of Purpose 
To play an active role in managing the behaviour and emotions of SEMH students and to ensure the delivery of interventions for other students, who may require additional support with the development of their personal skills to enable them to emotionally regulate and fully participate in learning. 

Support to Students 
· Manage a caseload of students, ensuring each student receives 1:1 mentoring and emotional regulation sessions to discuss their emotional and social behaviour progress. 
· Track the emotional regulation and behavioural progress of students using the available data and monitor the impact of interventions, sharing this with the SENDCo and/or other relevant professionals. 
· Work with teachers, support staff, families, and external agencies to develop a solution focused approach to meeting SEMH needs, enabling learners to regulate their emotions and make good progress. 
· Establish therapeutic relationships with students and interact with them according to individual needs. Providing 1:1 support via reflective and restorative practice and coaching.
· Assist with the development, implementation and review of Individual Behaviour Plans and Risk Assessments for a designated group of students. 
· Support students to develop resilience, independence, and emotional regulation, both learning in lessons and forming positive relationships with peers and staff. 
· Sustain an active engagement with families of designated students to help them explore issues and make changes in areas that may be affecting their child’s learning and emotional/ behavioural development. This may involve home visits. 
· Promote good student behaviour, dealing promptly with conflict and incidents in line with established policy and encourage students to take responsibility for their own behaviour. 
· Support induction of new students into the school.
·  Attend meetings with academy staff, parents/carers and outside agencies as appropriate. 

Support to Teaching staff 
· Assist with the management of excluded students: 
· Discuss and identify issues for the student. 
· Identify a way forward. 
· Support the students to undertake work set by teaching staff.
· Oversee a student’s return to lessons or organise alternative arrangements. 
· Monitor student behaviour by patrolling the academy site throughout the day, during lesson changeover, at break and lunchtimes.
· Participate in the on-call rota. 
· Support with the supervision of detentions. 
· Accompany other staff and students on visits, trips and out of school activities as required

Administrative Support 
· Assist with pastorally related administration which may include:
 
· Keep written records of individual students, log communication and update risk assessments as appropriate.
· Reports administration. 
· Behaviour reporting.

Operational Responsibilities
· To support and uphold academy policies.
· Promote and safeguard the welfare of children and young persons you come into contact with. 
· Be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person. 
· Be aware of, support and ensure equal opportunities for all. 
· Contribute to the overall ethos/work/aims of the academy.
· Appreciate and support the role of other professionals. 
· Attend and participate in relevant meetings as required. 
· Participate in training and other learning activities and performance development as required. 
· Assist with student needs as appropriate during the academy day.
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Person Specification

	Essential Criteria
	Measured by

	Experience 
· Experience of working in an education setting committed to the inclusion agenda.
· Experience of working with young people with Social, Emotional and Mental Health difficulties and/or challenging behaviour
· Experience in coordinating and monitoring student wellbeing interventions, and working with counselling services and healthcare professionals.
· Experience delivering Emotion Coaching 
	
Application form / interview

	Qualifications/Training 
· NVQ 3 learning & development support services for children, young people and those who care for them or equivalent qualification, or experience in a relevant discipline
	
Application form / interview

	Knowledge/Skills 
· Ability to work constructively as part of a team, understanding school roles and responsibilities and your own position within these.
· Understanding of alternative and therapeutic interventions for student progression. 
· Ability to relate well to children and to adults. 
· Very good ICT and record keeping skills. 
· Very good numeracy/literacy skills. 
· Full working knowledge of relevant policies/codes of practice and awareness of legislation. 
· Excellent interpersonal skills. 
· Good communication skills. 
· Good organising, planning and prioritising skills. 
· Methodical with a good attention to detail.
	
Application form / interview

	Behavioural Attributes 
· Customer focused. 
· Has a friendly yet professional and respectful approach which demonstrates support and shows mutual respect. 
· Open, honest and an active listener. 
· Takes responsibility and accountability. 
· Committed to the needs of the pupils, parents and other stakeholders and challenge barriers and blocks to providing an effective service. 
· Demonstrates a “can do” attitude including suggesting solutions, participating, trusting and encouraging others and achieving expectations. 
· Is committed to the provision and improvement of quality service provision. 
· Is adaptable to change/embraces and welcomes change. 
· Acts with pace and urgency being energetic, enthusiastic and decisive. 
· Communicates effectively. 
· Has the ability to learn from experiences and challenges. 
· Is committed to the continuous development of self and others by keeping up to date and sharing knowledge, encouraging new ideas, seeking new opportunities and challenges, open to ideas and developing new skills.
	
Application form / interview



Note 1: In addition to the ability to perform the duties of the post, issues relating to safeguarding and promoting the welfare of children will need to be demonstrated these will include: 
· Motivation to work with children and young people. 
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people. 
· Emotional resilience in working with challenging behaviours and 
· Attitudes to use of authority and maintaining discipline.
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