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Post:			IT Technician with Digital Learning focus

Status:			Permanent, term-time only (39 working weeks per year)Job Description


Liaison with:	Senior Leadership Team, other staff, visitors, external agencies, parents, students, Trustees, other schools

PURPOSE OF THE JOB
· Liaising with teaching staff as first line support to resolve any technology issues raised, ensuring that all issues are logged on the IT helpdesk and appropriate actions taken, with minimal disruption to teaching and learning.
· Working closely with our IT Manager on the development, implementation and support of our digital learning strategy.
· Acting as secondary first line support for non-teaching and learning hardware and software
DUTIES & RESPONSIBILITIES

The post holder will be expected to:-
· Liaise with senior staff members and teaching staff to prioritise work.
· Work with the IT Manager to design and implement a digital learning strategy, keeping abreast of Educational Technology developments and assessing opportunities for innovative ways of learning, including assistive technology.
· Work with the Assistant Headteacher, Teaching & Learning and Staff Development & IT Department to identify AI opportunities that can be leveraged by the school.
· Ensure all installed software is correctly licensed and installed in line with the School’s policy on change management and appropriate child protection and online safety requirements.
· Manage and maintain user accounts across domains and online platforms, in line with the School's Data and Security Policy.
· Be responsible for maintaining/updating the School’s IT assets and any associated equipment.  Ensuring that the Asset Inventory is kept up to date at all times.
· Provide AV support to departments including projectors, Smart TVs, visualisers and support with Assemblies.
· Support Creative departments with productions, utilising specialist IT and AV requirements alongside our Performing Arts technician.
· Maintain comprehensive documentation for all areas of their responsibility.

GENERAL DUTIES

The post holder will be expected to:
· Assist with the development of School administrative systems
· Participate in team and staff meetings
· Participate in staff training and development sessions
· Contribute to the life of the School
· Comply with any reasonable request from a manager to undertake ad hoc duties as required


OTHER SPECIFIC DUTIES:

· Whilst every effort has been made to set down the main duties and responsibilities of the post, each individual task to be undertaken may not be identified.
· Employees will be expected to comply with any reasonable request from a manager to undertake work of a similar level that is not specified in this job description.
· This Job Description is current at the date shown, but, in consultation with you, may be changed by the Headteacher to reflect or anticipate changes in the job commensurate with the grade and job title.








































Person Specification

It is important that your application should address and evidence each of the criteria of the specification by means of a supporting statement. 

SKILLS AND ABILITIES

The post holder will be expected to:

· Demonstrate strong written and verbal communication skills
· Demonstrate strong technology skills and be fully conversant with Microsoft Office packages
· Demonstrate excellent problem-solving skills.
· Be flexible in their working approach
· Demonstrate a ‘can do’ attitude and be capable of challenging the status quo

KNOWLEDGE AND EXPERIENCE

· Previous experience in an educational setting is not necessary but a proven track record covering the required tasks would be expected.
· An understanding of Health and Safety and Cyber Security within an educational setting would be advantageous.

GENERAL ATTRIBUTES

· Excellent written and oral communication skills.
· An ability to work effectively under pressure.
· Good sense of humour.
· A flexible approach to tasks.
· A willingness to contribute to whole-school initiatives.
· A commitment to networking and the sharing of best practice.
· An interest in Education Technology to support the School community and the high achieving students.

PROFESSIONAL QUALIFICATIONS AND TRAINING

· A degree in a relevant subject preferred, or equivalent operational experience.
· A commitment to further professional development.
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