	TITLE:
	Outreach and Family Support Worker 	

	
	

	SCHOOL:
	EBSA Compass Provision

	
	

	RESPONSIBLE TO:
	Headteacher / Compass Centre Manager

	
	

	GRADE:   
	L6 SCP 21-25



PURPOSE OF POST: To support The Compass Provision to work as part of a team to assist students who are experiencing early signs of Emotionally Based School Avoidance (EBSA) at Tier 1, 2 and 3. To deliver targeted, early-intervention outreach support to students whose attendance has declined. To work collaboratively with schools, families, and external agencies to improve attendance, emotional wellbeing, and successful re-engagement in education. The role also incorporates the responsibilities of a Family Support Worker, providing practical, emotional, and parenting support to families facing challenges that impact school attendance, behaviour, wellbeing, and daily functioning.

ORGANISATION CHART:  		     Headteacher

Compass Centre Manager

Outreach and Family Support Worker
	

PRINCIPAL RESPONSIBILITIES:                   					   						       

	1.
	Direct Work With Students
●	Build safe, trusting relationships with students displaying EBSA-related distress.
●	Undertake initial assessments to understand the push and pull factors, barriers, strengths, and family context.
●	Plan and deliver individualised intervention programmes, including:
●	Anxiety management
●	Confidence building
●	Emotional regulation strategies
●	Gradual exposure and reintegration plans
●	Provide 1:1 and small-group support in schools, alternative provisions, and family homes where appropriate.
●	Support students to develop routines, self-regulation strategies, resilience, and confidence to attend school consistently.
●	Introduce play-based and developmentally appropriate activities to support social and emotional growth.
●	Track progress including attendance, wellbeing indicators, engagement, and behavioural outcomes.
	25%

	2.
	Work With Families (Family Support Function)
· Conduct holistic needs assessments with families to identify challenges, strengths, and
priority actions.
· Develop clear, structured family action plans with measurable outcomes.
Provide practical support including:
●	Knowledge about EBSA
· Establishing routines and boundaries
· Offer parenting coaching to: Strengthen parenting skills, Improve behavior management strategies, Develop consistent routines, Support emotional regulation at home
· Provide emotional support to parents/carers experiencing stress, anxiety, or crisis.
· Support parents to understand EBSA and anxiety-related behaviours.
· Introduce practical tools to improve daily functioning and family relationships.
· Monitor child safety and wellbeing within the home environment.
· Facilitate attendance review meetings and multi-agency discussions.
· Signpost and refer to specialist services including:
· Child and Adolescent Mental Health Services (CAMHS), Early Help, SENDIASS, Social Care and community-based support services
· Work directly with families in their homes and schools to implement sustainable changes.
	25%

	3.
	Work With Schools
Work on-site in partner schools, modelling strategies and advising staff on:
· Early identification of EBSA indicators
· Trauma-informed and relational approaches
· Gradual reintegration planning
· Reasonable adjustments and personalised timetables
· Provide professional challenge where necessary to ensure student needs remain central.
· Deliver CPD sessions and workshops for school staff on EBSA, anxiety, and family engagement strategies.
· Support schools in strengthening home–school communication
Co-write:
· Student support plans
· Reintegration plans
· Risk assessments
· Attendance action plans
· Family support plans
	10%

	4.
	Multi-Agency Collaboration
· [bookmark: _GoBack]Liaise with SEND teams, Attendance Officers, CAMHS, Early Help, Social Care, health professionals, and community organisations.
· Attend and contribute to TAF, CIN, CP and other statutory meetings as required.
· Ensure coordinated, joined-up support and clear communication between all stakeholders.
	10%

	5.
	Monitoring, Recording & Reporting
· Maintain accurate and timely case notes in accordance with safeguarding and GDPR requirements.
· Record family assessments, intervention plans, home visit outcomes, and safeguarding actions.
· Provide written reports for schools, local authority panels, and professional meetings.
· Track attendance data, wellbeing measures, family progress indicators, and outcomes.
· Contribute to service development through reflective practice and feedback.
	10%

	6.
	Safeguarding Responsibilities
· Understand and follow statutory safeguarding procedures.
· identify and report safeguarding concerns promptly.
· Conduct and contribute to risk assessments.
· Ensure safety during outreach sessions, home visits, and community-based work.
· Work within legal frameworks and local safeguarding partnership guidance.
	5%



DIMENSIONS:

Supervisory Management:	None
Financial Resources:	None
Physical Resources:		Classroom Materials, equipment and resources
Other:			Access to a vehicle and clean/valid driving license

CONTEXT:  
All support staff are part of a whole school team.  They are required to support the values and ethos of the school and school priorities as defined in the School Improvement Plan (Achieving Excellence Plan).  This will mean focussing on the needs of colleagues, parents and pupils and being flexible in a busy pressurised environment.

Because of the nature of this job, it will be necessary for the appropriate level of Disclosure and Barring Service check to be undertaken. Therefore, it is essential in making your application you disclose whether you have any pending charges, convictions, bind-overs or cautions and, if so, for which offences. This post will be exempt from the provisions of Section 4 (2) of the Rehabilitation of Offenders 1974 (Exemptions) (Amendments) Order 1986. Therefore, applicants are not entitled to withhold information about convictions which for other purposes are ‘spent’ under the provision of the Act, and, in the event of the employment being taken up; any failure to disclose such convictions will result in dismissal or disciplinary action by the Authority. The fact that a pending charge, conviction, bind-over or caution has been recorded against you will not necessarily debar you from consideration for this appointment. 

Disclosures are handled in accordance with the DBS Code of Practice which can be accessed from the Children and Learning Department, HR Division, or on www.disclosure.gov.uk for any posts based in schools. 

The School is committed to safeguarding and promoting the welfare of children and expects all staff to share this commitment. Applicants must be willing to undergo child protection screening appropriate to the post, including checks with past employers and the Disclosure and Barring Service

CVs will not be accepted for any posts based in schools.

This post is classified ‘regulated activity’ in accordance with the Safeguarding Vulnerable Groups Act 2006.  You must register with the Independent Safeguarding Authority, and have your registered status confirmed by Luton Borough Council, in order to undertake this post.  


Person Specification

This acts as selection criteria and gives an outline of the types of person and the characteristics required to do the job.
___________________________________________________________________________________
Essential (E) :-  without which candidate would be rejected
Desirable (D):- useful for choosing between two good candidates.

	Please make sure, when completing your application form, you give clear  examples 
of how you meet the essential and desirable criteria.

	Attributes
	Essential
	How Measured
	Desirable
	How Measured

	Experience

	Experience working with children, young people, and families facing social, emotional or attendance difficulties.

Experience supporting families within home environments.

Experience working in or alongside schools and external agencies.
	1,2



1,2


1,2


	Demonstrable experience or knowledge of safeguarding children procedures and processes. 

Experience supporting families with housing, budgeting, or practical life skills
	1,2



1,2,4


	Skills/Abilities

	Strong communication and multi-agency collaboration skills.

Ability to build rapport with vulnerable or reluctant learners and families.

Ability to manage a caseload and track measurable outcomes.

Ability to deliver support across multiple settings (schools, homes, community).

The ability to be flexible in your work is essential due to the nature of the role.
	1,2


1,2,5


1,2,5


1,2


1,2

	Skilled in de-escalation and relational practice.

Highly organised and able to manage competing demands.

Reflective practitioner committed to continuous improvement.

Solution-focused with a positive and motivating approach.

Able to work independently while contributing to a team.

	1,2


1,2


1,2


1,2


1,2


	Equality Issues

	An appreciation and understanding of some of the common forms of discrimination.
	1,2
	
	

	Specialist Knowledge


	Ability to conduct holistic needs assessments and develop structured action plans.

Strong understanding of parenting support and child development.

Robust safeguarding knowledge and ability to assess risk.

	1,2



1,2


1,2

	Strong understanding of EBSA, anxiety, trauma-informed practice, and adolescent mental health.

Knowledge of local authority attendance procedures and statutory guidance.
	1,2



1,2


	Education and   Training
	Commitment to ongoing CPD, reflective supervision, and professional development.
	1,2
	Training in CBT-informed approaches, DNA-V, Thrive, ELSA, emotion coaching, or similar.
	1,2


	Other Requirements



	Full driving licence and ability to travel between schools and family homes.

Willingness to work flexibly in response to family and school needs.
	1,2


1,2

	Personal attributes to include: empathy, non-judgmental, and child-centred. Calm, patient, and emotionally resilient.
	2



(1 = Application Form    2 = Interview    3 = Test    4 = Proof of Qualification    5 = Practical Exercise)

We will consider any reasonable adjustments under the terms of the Disability Discrimination Act (1995), to
enable an applicant with a disability (as defined under the Act) to meet the requirements of the post.

The Job-holder will ensure that Luton Borough Council’s policies are reflected in all aspects of his/her work, in particular those relating to; 
(i)    Equal Opportunities
(ii)   Health and Safety
(iii)  Data Protection Act (1984 & 1998).



