
 

 Systems Developer 

APPLICATION PACK 



 

As soon as possible, subject to successful pre-employment checks 
including an enhanced DBS check or a check against the DBS 
Update Service if registered. 
 

 Part Time: up to 15 hours/wk. Term time (39 wks) plus an additional 
4 wks to be worked in the holidays 43 wks in total.  

Fixed term to 31 August 2027. 

(38 weeks per year) Temporary until 9th July 2027 

 

 

Point 12 to Point 20 on the NJC Support Staff Scale  

(£29,544 to £37,734 FTE, £11,409 to £14,572 actual salary based on 
15 hours) starting point to be determined by relevant experience. 

  
Local Government Pension Scheme 
 

 

NJC Terms and Conditions for Support Staff in Sixth Form Colleges 
 

 

Midday, Monday 14th September 2026.  

 

 

Are expected to be held w/c 21st September 2026.  

 



Systems Developer 

 

 Central Services Manager (MIS Lead) 

 

As the College’s sole Systems Developer, you will be responsible for the 
development, maintenance, and back-end support of the College’s Management 
Information System (Civica REMS) and associated electronic systems. 

Working under the Central Services Manager, you will write custom SQL queries 
and build reports using SSRS, Power BI, and Report Builder to support key college 
functions, improve tracking and performance, and streamline business operations. 
You will also provide vital technical and troubleshooting support to the MIS, Exams, 
and Admissions teams, ensuring the system remains stable and bespoke features 
are preserved. 

 

Systems and Technical Support  

• Act as a technical contact for the Civica REMS database, carrying out back-
end database administration, troubleshooting, and custom scripting to 
maintain operational efficiency. 

• Support, test, and perform back-end actions required for system updates, 
ensuring existing bespoke features, custom code, and configurations are 
retained post-update. 

• Provide technical troubleshooting support to the core MIS team and wider 
staff users. 

• Assist with technical preparations for the planned future transition to the 
cloud-based version of REMS as it matures into a deployable state. 

Operational Support  

• Configure and execute back-end actions for mass communications, 
including data streams for mail-merge letters, digital communications, and 
survey distributions. 

• Provide targeted technical and operational support to MIS, Exams, and 
Admissions teams at key critical times of the academic year. 

• Provide hands-on technical support during peak college enrolment periods 
(which may occasionally include evening work). 

• Support operational cycles (such as timetabling, student records, and 
tracking) where back-end technical input is required. 

 

 



 

Reporting, Analytics & Data Operations 

• Develop, modify, and maintain reports using SSRS, Power BI, Microsoft 
Visual Studio, and Report Builder to deliver actionable insights. 

• Respond to ad-hoc query requests and support college teams using SQL 
queries. 

• Collaborate with college leaders to generate and schedule key reports 
delivered to curriculum staff, pastoral teams, students, parents, and carers. 

• Extract, transform, and format data for external survey and quality 
mechanisms. 

Technical Documentation & Collaboration 

• Support the writing of technical specifications, document business 
processes, and maintain clear system documentation to safeguard College 
data knowledge. 

• Participate in key MIS, operational, and project meetings to advise on back-
end feasibility, systems integration, and timelines. 

• Provide clear, pragmatic guidance to staff on data structures, system 
updates, and reporting tools. 

General & Professional Conduct 

• Ensure all back-end practices strictly comply with data protection 
(GDPR/Data Protection Act) and information security standards. 

• Carry out any other technical or administrative tasks in accordance with the 
post as reasonably requested by the Central Services Manager or Senior 
Leadership Team. 

 

 

 



 

 

 

 

 

Key: A = Application, I = Interview, R = References, C = Certificates 

 

 Essential Desirable   Identified by 

 Relevant Experience & Knowledge: 

1. Experience working within a UK educational setting (School or 
College).  

 ✓ A/I 

2. Experience with cloud platforms like Office 365 and Google 
Workspace  

✓  A 

3. Demonstrable experience working with database management 
systems, writing intermediate-to-advanced SQL queries, views, and 
stored procedures 

✓  
A/I 

4.  Experience designing and deploying operational reports using 
SSRS, Power BI, Microsoft Visual Studio, or Report Builder 

✓  A/I 

5. Experience supporting relational database back-ends, including 
managing database updates, system testing, and preserving 
custom scripts/features 

✓  
A/I 

           Education and Training: 

6. Relevant level 4/5 qualification (Degree, HND, Foundation 
Degree) in Computer Science, IT, or equivalent demonstrable 
industry experience 

✓  
A 

7. Formal training or certifications in Microsoft SQL Server, T-SQL, 
or Business Intelligence tools (SSRS / Power BI) 

 ✓ A 

 Skills and Abilities: 

10. Ability to work autonomously as the sole technical developer, 
managing priorities and troubleshooting back-end issues 
independently 

✓  
I 

11.  Meticulous attention to detail regarding data accuracy, system 
performance, and reporting precision 

✓  A/ I 

12.  Ability to analyse business processes, identify root causes of 
data issues, and develop robust back-end solutions  

✓  A/ I 

13. Capability to translate complex technical/data structures into 
clear, accessible language for non-technical college staff  

✓  I 

14. Ability to write clear technical documentation and specifications 
to preserve system knowledge 

✓  I 

 Personal Qualities: 

15. A "can-do" attitude with the ability to spot potential technical 
issues before they disrupt college processes.  

✓  I 

16. Strong understanding of data security principles, GDPR, and 
safeguarding sensitive student/staff information  

✓  I 

17. Flexibility to support key operational peak times (e.g., College 
Enrolment), including occasional evening work if required  

✓  A/I 

18. Strong organisational skills including the ability to work under 
pressure and meet strict deadlines  

✓  A/I 

Safeguarding: 

Suitable to work with children and young adults and/or vulnerable 
adults 

✓  

DBS Certificate 

Willingness to apply for an Enhanced Disclosure and Barring Service 
check or to have a check undertaken against an existing DBS Certificate 
if registered for the DBS Update Service. 

 

✓  

PERSON SPECIFICATION 
Systems Developer 

 



 



  





 



 



 



 


