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	Behaviour Support Worker

	Red Kite Learning Trust is committed to safeguarding and promoting the welfare of children and expects all colleagues and volunteers to share this commitment. Appointments will be subject to an advanced DBS disclosure.
Red Kite Learning Trust is an equal opportunities employer and welcomes applications from people of all backgrounds. We are committed to building a diverse workforce that reflects the communities we serve and to fostering a positive, inclusive culture that promotes equality, colleague wellbeing and professional development.

	Role Summary

	Role summary: The role of the Behaviour Support Worker is to support the development of a positive, inclusive and respectful school environment where all students feel valued, supported and able to engage successfully in learning. Working as part of the Pastoral Support Team, the postholder will provide targeted support for students who may benefit from additional behavioural, pastoral or wellbeing interventions, helping them to overcome barriers to learning and participation.
The Behaviour Support Worker will work collaboratively with students, families, colleagues and external agencies to promote positive behaviour, attendance, wellbeing and personal development. Through preventative, restorative and supportive approaches, the postholder will help students develop confidence, self-regulation strategies, positive relationships and the skills needed to thrive in school and beyond.
The role includes supporting behaviour and inclusion systems, contributing to safeguarding and student welfare processes, maintaining accurate records and delivering interventions that support positive outcomes for students. The postholder will play a key role in creating a safe, supportive and inclusive environment that promotes high expectations while recognising and responding to individual needs and strengths.
Flexible Working: Red Kite Learning Trust recognises the importance of achieving a healthy work-life balance and is committed to supporting flexible working where possible. We welcome conversations about flexible working arrangements throughout the recruitment process. While the requirements of individual roles and service needs will be considered, requests will be reviewed fairly and on an individual basis to support both colleagues and our Trust.

	Role Profile

	
Student Support, Behaviour and Attendance

· Work with Heads of Year, Assistant Heads of Year and the Senior Pastoral Leader to identify students who may benefit from additional pastoral, behavioural, attendance or wellbeing support.
· Build positive, trusting relationships with students to understand their individual needs, strengths and barriers to learning.
· Provide targeted support for individual students and groups to promote engagement, attendance, wellbeing and positive participation in school life.
· Support the development, implementation and review of personalised support, mentoring and intervention plans.
· Help students develop confidence, self-awareness, emotional regulation, resilience and positive attitudes to learning.
· Work collaboratively with staff to identify and reduce barriers to learning, participation and achievement.
· Promote high expectations through encouragement, guidance, consistency and positive relationship-building.
· Support the consistent and inclusive implementation of the school's Behaviour Policy.
· Recognise and celebrate student achievements, progress, effort and positive contributions.
· Deliver or support interventions that promote personal development, healthy choices, risk awareness, wellbeing and positive decision-making.
· Support students during key parts of the school day, including lesson transitions, social times and less structured environments.
· Gather relevant information and contribute to investigations relating to behaviour, safeguarding and student welfare concerns where required.
· Provide first aid support to students, where trained and required.
Family and Multi-Agency Working
· Develop and maintain positive partnerships with parents, carers and families to support student wellbeing, engagement and success.
· Maintain regular and supportive communication with families regarding student progress and agreed support strategies.
· Work collaboratively with external agencies and professionals to coordinate effective support for students.
· Maintain awareness of local services, programmes and organisations that may benefit students and families.
· Participate in meetings and home visits where appropriate and in accordance with school procedures.
Safeguarding and Student Welfare
· Promote and safeguard the welfare of all students.
· Support students to develop their understanding of personal safety, healthy relationships, equality, inclusion, online safety and emotional wellbeing.
· Help students recognise and respond appropriately to situations that may place them at risk.
· Maintain effective working relationships with relevant external agencies and support services.
· Follow safeguarding, child protection and information-sharing procedures, reporting concerns promptly and appropriately.
Administration and Operational Support
· Maintain accurate, timely and confidential records in line with school policies and data protection requirements.
· Support the monitoring and administration of behaviour, attendance and student support processes.
· Support the effective operation of inclusion, intervention, detention and on-call systems, including overseeing internal inclusion provision and helping students understand expectations, develop positive strategies and return confidently to learning.
· Participate in duty rotas and provide supervision before school, during social times, after school and during educational visits as required.
· Support alternative provision, reintegration and transition arrangements where appropriate.
Professional Responsibilities and Personal Development
· Promote equality, diversity, inclusion and belonging, helping to create an environment where all members of the school community feel valued, respected and supported.
· Develop and maintain positive, professional relationships with students, families, colleagues and external partners.
· Contribute positively to the ethos, values and strategic priorities of the school.
· Fulfil professional responsibilities and statutory requirements, including those relating to safeguarding, confidentiality, data protection, equality and health and safety.
· Attend and actively contribute to meetings, training, supervision, appraisal and professional discussions relevant to the role.
· Maintain and develop knowledge of behaviour support, inclusion, attendance, wellbeing, safeguarding and pastoral practice through continuous professional learning.
· Undertake other duties reasonably required and consistent with the responsibilities, grade and nature of the post.
Duties specific to this school setting
· Not applicable
Trust-wide Responsibilities
· Contribute to the mission, values and goals of Red Kite Learning Trust
· Comply with all Trust and school policies and procedures including safeguarding, health and safety, confidentiality and data protection
· Attend and participate in relevant Trust meetings and activities
· Ensure safeguarding procedures are followed and applied effectively at all times
The role holder must demonstrate a flexible approach to the role and may be required to undertake duties not specifically identified in this profile, provided they are consistent with the general scope, grade and responsibilities of the post.

	 People Profile

	[bookmark: _Hlk78541355]Qualifications, Knowledge and Experience

	Essential

	GCSE English and Maths at Grade 4/C or above, or an equivalent qualification

	Understanding of safeguarding, child protection and professional boundaries

	Understanding of current educational priorities and issues

	Experience of working with young people and supporting their development

	Experience of providing pastoral support that contributes to positive outcomes for young people

	Experience of supporting students using behaviour management approaches

	Experience of working with students who may face barriers to learning, attendance, wellbeing or engagement

	Experience of working collaboratively with colleagues, families and external agencies to support young people

	Strong written and verbal communication skills

	Ability to maintain accurate, confidential and up-to-date records

	Confident using IT systems and digital tools relevant to the role

	Desirable

	A higher-level qualification, such as a degree, relevant professional qualification or equivalent experience

	Experience of supporting students with SEND and/or social, emotional and mental health needs

	Experience of coaching, mentoring or delivering interventions that support student development, wellbeing or behaviour

	Experience of delivering presentations, training or information sessions to a range of audiences

	Personal Attributes 

	Essential

	Works collaboratively with colleagues while using initiative to manage responsibilities independently

	Builds positive, respectful and professional relationships with young people, families, colleagues and external professionals

	Communicates clearly and respectfully, adapting approach to meet the needs of different individuals


	Uses a calm, consistent and solution-focused approach when supporting students and responding to challenging situations

	Demonstrates resilience and maintains professional judgement in a fast-paced environment

	Organises and prioritises work effectively to manage competing demands and meet agreed timescales

	Adapts positively to changing priorities and the needs of students and the school environment

	Demonstrates a commitment to supporting all students to achieve their potential

	Values equality, diversity and inclusion and treats others with dignity and respect

	Takes responsibility for ongoing learning and professional development

	Commitment to Safeguarding and Promoting the Welfare of Children and Young People

	Essential

	An appropriate motivation to work with children and young people

	Ability to maintain appropriate relationships and personal boundaries with children and young people

	Emotional resilience in working with challenging behaviours and appropriate attitudes to the use of authority and maintaining discipline
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