Job Description

Job Title:


Bi-lingual support worker 

Salary:


             BG3 or BG 5 depending on qualifications
Responsible to:                 Lead teacher nursery school
Responsible for:
Parents/carers and their children, Students and Volunteers

Job Purpose

· To work with families with children 0-5 providing a range of support that improves their outcomes and maximises their health and wellbeing. 

· To deliver services as part of a team, providing groups in our children centres and outreach settings. The post holder has a responsibility to create a welcoming, safe and consistent environment that is appropriate to the needs of families with young children.

· To use first language and cultural experiences to ensure that we are reaching our BME families and providing appropriate family support services

· To link with community services and develop multi agency working opportunities to support the outcomes of children and families in our targeted areas.

· Participating in home visits and one-to-one support will form part of the work, with the aim of engaging parents and providing assistance to those for whom it is not possible to access groups and activities.

· An important part of the role is working in partnerships with parents and professionals to deliver tailored plans of family support and to respond to the needs of the communities we serve.

KEY JOB OUTCOMES:
· To undertake the planning and delivery of individual groups in keeping with the Children’s Centre Development Plan, current legislation and the all round care of the families and children in accordance with the Centre’s policies.
· Plan a range of activities to respond to the needs of the families within each group, reviewing as necessary.
· Carry out home visits and one-to-one support to parents as required. 
· Working in partnership with parents and carers by providing advice, guidance and signposting to relevant agencies.
· To recognise and value the diversity and individual circumstances of families within the anti-discriminatory policies of the organisation.
· To promote healthy lifestyles to enable an improved sense of wellbeing in families.

· Maintain a child centred environment, reviewing room layout, appropriate displays and play materials to ensure the environment is stimulating and attractive.

· Foster respectful, supportive and warm relationships with parents/carers and children. 

· To contribute to multi-agency initiatives as appropriate and take every opportunity to liaise and work with other professionals in both the local and wider community.

· To work with other agencies to identify families who do not access services and provide the support for these families to do so.

· To encourage participation of BME/EAL parents and carers in service planning and influencing.

· Ensure all activities within your area of responsibility are appropriately delivered, evaluated and recorded.

· Ensure accurate records and evaluation of your work is maintained.

· Plan and support the delivery of the relevant curriculum/framework.

Across Areas Responsibilities 

· Work as a member of the team while accepting the individual responsibilities of the post.

· Attend staff and other meetings as required.

· Undertake training and regular appraisals as part of your personal and professional development.

· Monitor the conditions of the toys and equipment in terms of health and safety and report any concerns immediately.

· Work in compliance with the health and safety policy at all times.

· Be aware of, and implement all of the Centre’s Policies including Child Protection, Equal Opportunities, Confidentiality and Behaviour Management.

· Maintain high levels of record keeping as necessary in the course of your work e.g. accident forms, registers, evaluations of the sessions.

· Support and maintain communication throughout the Children’s Centres

· Undertake any other duties required in keeping with the aims of this post. 

This job description sets out the key outcomes required. It does not specify in detail the activities required to achieve these outcomes.

General accountabilities:
1. So far as is reasonably practicable, the post holder must ensure that safe working practices are adopted by employees and in premises/work areas for which the post holder is responsible o maintain a safe working environment for employees and service users. These are defined in the Corporate Health, Safety and Welfare Policy, departmental policies and codes of practice.

2. Work in compliance with the Codes of Conduct, Regulations and policies of the City Council and its commitment to equal opportunities.

3. Ensure that output and quality of work is of a high standard and complies with current legislation/standards

Manager: Lucy Driver,  Headteacher/Head of Centre

