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Apprentice Facilities Services Operative (Level 2) – Job Description  

Job Title:   Apprentice Facilities Services Operative (Level 2) 
 
Reports to:   Trust Estates and Facilities Lead/Site Supervisor(s) 
 
Liaison with: Site staff, teaching and support staff, pupils, contractors, visitors, and external 

suppliers 
 
Hours per week: 35 hours per week, with half an hour unpaid lunch (see working pattern below) 
 
Weeks per year: 52.14 
 
Apprenticeship duration: 12 months 
 
Role Expectations:   

• It is expected that the successful applicant will be able to commute between 
school sites, including, but not limited to, Waterman Primary School in 
Rochford and Briscoe Primary School in Basildon. 

• Work under supervision (not independently)  

• Focus on learning and development, no full operational accountability  

• Supports rather than leads on compliance, maintenance, and contractor 
management  

• Tasks allocated based on skill level and training progress 

Standard:   https://skillsengland.education.gov.uk/apprenticeships/st0617-v1-0 

Job Purpose 
To support the safe, effective, and efficient operation of the school/site by assisting with a range of facilities, 
caretaking, maintenance, and cleaning duties while completing a Level 2 Facilities Services Operative 
Apprenticeship. 

The apprentice will work under supervision, developing the knowledge, skills, and behaviours required to 
maintain safe, clean, and well-functioning environments. 

Key Responsibilities 
1. Facilities Support & Maintenance 

• Assist with basic planned and reactive maintenance tasks around the site (e.g., minor repairs, 
painting, simple fixes)  

• Support checking buildings, fixtures, and fittings to ensure they are safe and in good working order. 
• Help identify and report faults, defects, or health and safety concerns to the supervisor 
• Assist with basic grounds maintenance tasks such as litter picking, leaf clearance, and simple 

gardening duties. 

2. Cleaning & Site Presentation 
• Carry out cleaning duties in designated areas (e.g., classrooms, corridors, communal areas)  
• Help maintain high standards of cleanliness and hygiene throughout the premises 

• Support waste disposal and recycling processes 
• Assist in ensuring external areas are tidy, safe, and free from hazards 

https://skillsengland.education.gov.uk/apprenticeships/st0617-v1-0


 

3. Health, Safety & Compliance 
• Work in line with health & safety policies, safe systems of work, and training provided and under the 

supervision of the Trust Estates and Facilities Lead/Site Supervisor 

• Assist with routine safety checks (e.g., visual inspections, basic compliance tasks) 
• Report hazards, incidents, or near misses promptly 
• Use equipment and materials safely and correctly (including PPE as required) 

4. Security & Site Operations 
• Support site security arrangements, such as opening/locking areas under supervision  
• Help monitor site access and report any concerns 
• Assist in preparing rooms and spaces for school activities, events, or lettings  

5. Supporting Contractors & Deliveries 
• Assist in receiving deliveries and moving items to required locations  

• Support the supervision of contractors on site (under direction) 
• Help maintain stock levels of cleaning materials and supplies 

6. Learning & Development (Apprenticeship Requirements) 
• Complete the Level 2 Facilities Services Operative Apprenticeship standard 
• Attend all off-the-job training, workshops, and assessments 
• Build knowledge of maintenance, cleaning, health & safety, and facilities management 
• Keep a learning log/portfolio as required 

7. General Responsibilities 
• Follow all school/Trust policies, including safeguarding, equality, and confidentiality  
• Work respectfully with staff, pupils, and visitors 
• Contribute to a positive, safe, and professional environment 
• Carry out other reasonable duties appropriate to the apprentice role 

Apprentice Facilities Services Operative (Level 2) Person Specification 

Essential 
• IT Literate 
• Interest in facilities, maintenance, or building services 
• Willingness to learn practical skills and complete an apprenticeship 
• Basic literacy and numeracy skills 

• Good command of the English language 
• Reliable, punctual, and responsible 
• Positive attitude and willingness to take direction 
• Ability to work as part of a team 

Desirable 
• Basic Maths and English(Grade C and above) 
• Basic DIY or maintenance experience (school, home, or work-based) 
• Interest in health & safety or building environments 
• Good communication skills 
• Ability to move between sites (public transport or own vehicle) 

 



 

Apprentice Facilities Services Operative (Level 2) Working Pattern and Location 

Week 1 – Working alongside the Trust Estates and Facilities Lead 

The work location will be Waterman Primary School 
The Boulevard, Rochford, SS4 1QF 

 Start Finish Start Finish Total Time 

Sun N/A 

Mon 07:30 12:00 12:30 14:30 7 

Tue 07:30 12:00 12:30 14:30 7 

Wed 07:30 12:00 12:30 14:30 7 

Thu 07:30 12:00 12:30 14:30 7 

Fri 07:30 12:00 12:30 14:30 7 

Sat N/A 

Total 35 

 

Week 2 – Working alongside the School Site Supervisor 

The role will be based at Briscoe Primary School 
Felmores End, Basildon SS13 1PN 

 Start Finish Start Finish Total Time 

Sun N/A 

Mon 10:30 14:00 14:30 18:00 7 

Tue 10:30 14:00 14:30 18:00 7 

Wed 10:30 14:00 14:30 18:00 7 

Thu 10:30 14:00 14:30 18:00 7 

Fri 10:45 14:15 14:45 18:15 7 

Sat N/A 

Total 35 

 

 
Each term your working days, start and end times will be reviewed in line with the timetable to be put in place for 
the forthcoming academic term. You should note that there is no guarantee that you will be able to work the same 
day or days or periods each year however this will be discussed with you at the time. 

 

 


