Bower Learning Partnership – Head of Operations 
Person Specification 
	 
	Essential
	Desirable

	Knowledge & Experience
	· Significant experience leading operational delivery across multiple functions 
· Proven ability to develop, implement and monitor operational plans, policies and procedures.
· Experience of managing procurement processes and contracts
· Experience of line management, performance management and effectively developing teams.
· Working knowledge of operational compliance (including safeguarding, GDPR/data protection, and health & safety).
· Ability to analyse operational data and risks, produce clear reports, and make evidence-based recommendations.
	· Experience working within a Multi-Academy Trust, Federation or partnership of schools
· Experience of school budgeting and financial procedures
· Experience of capital projects, estates strategy and/or facilities management across multiple sites.
· Experience leading organisational change and continuous improvement programmes.
· Experience of supporting governance (e.g., preparing papers, reporting to Trustees/Boards, audit readiness).

	Skills & Abilities
	· Strong leadership and relationship-management skills; able to influence and build trust with senior leaders and stakeholders.
· Excellent organisation and prioritisation skills; able to manage competing demands and deadlines.
· Clear written and verbal communication, including producing reports and presenting information to different audiences.
· Strong problem-solving skills, with a practical, solutions-focused approach.
· High level of IT literacy (e.g., Microsoft 365) and ability to use systems to improve efficiency and reporting.
	· Experience implementing new systems/processes (e.g., HR, finance, compliance or estates systems).
· Ability to interpret and apply DfE guidance / Inspection frameworks 

	Personal Attributes
	· Integrity and discretion, with a strong commitment to confidentiality and safeguarding.
· Resilient and adaptable; able to remain calm and effective under pressure.
· Collaborative and proactive, with a continuous-improvement mindset.
· Commitment to equality, diversity and inclusion.
	· Evidence of professional development relevant to operations leadership.

	Qualifications
	· Educated to degree level (or equivalent relevant experience).
· Evidence of continuing professional development in appropriate field.
	· CDM training 
· IOSH/NEBOSH qualification (or willingness to work towards).



