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Job Description and Role Outline

Site Support

Overall Purpose of Post:

To ensure the facilities of the academy are maintained to the highest possible standards and strive for continuous improvement in all areas to help us towards our aspiration to be world class. 


Responsibilities and Accountabilities

1. To undertake the full range of duties and responsibilities as required by the Principal as set out in:
a)  The SNMAT Contract.
b) Any other duties commensurate to the post title which the Principal or Line Manager may deem appropriate. 
2. Participation in continuous professional development.
3. To actively promote equality of opportunity for all students and staff.

Expectations

1. To embody the Values and Ethos of the Academy.
2. To be positive, helpful and flexible in order to meet the constantly changing demands of the role.
3. To show commitment to the rigorous continuous improvement of the Academy.
4. To demonstrate a positive commitment to working with all stakeholders (students, parents, staff etc.) to improve the performance of the Academy.

Specific to the role

Continuous Improvement
1. Ensure all facilities are maintained to outstanding and world class standards.
2. To continuously review and develop systems and processes ensuring all areas run efficiently. 

Core Duties

1. To ensure the landscaping and all outdoor areas of the academy are routinely maintained to the highest standards, kept free from litter, leaves and weeds.  
1. To help manage and respond to site requests. This may include day to day repairs, requests for set up at events and assembling and dismantling of sports and other equipment.
1. General maintenance of site equipment and garden machinery on a day-to-day basis.
1. Horticultural operations, for example; planting, seeding, pruning and maintenance of shrub and flower beds.
1. Operation of powered hand tools such as strimmers, hedge cutters and mowers.
1. To assist with the upkeep of the facilities such as painting and decorating and other minor repairs. 
1. Carry out routine maintenance of toilet facilities, unblocking toilets, sinks, drains, minor plumbing repairs (fitting replacement taps) and remove any graffiti.
1. Accept and distributing deliveries.
1. Be responsible for preparing site for any inclement weather, gritting and clearing snow and ice as necessary.
1. Ensure all checks and tests are carried out to ensure statutory compliance by self, staff or contractors and undertake statutory and non-statutory inspections as directed by the Site Manager (training will be given).
1. Maintain and monitor boilers.
1. Undertake any cleaning duties as necessary ensuring compliance with COSHH regulations. 
1. Be aware of the locations of essential services including water isolation valves, fire points, drainage systems, gas and power supplies.
1. Regular inspection of all drains and gullies for blockages remedying as necessary.
1. Ensure buildings are locked and unlocked at appropriate times (including daily opening and closing as and when necessary); setting and disarming of alarm systems.
1. As a primary key holder, be prepared to attend site out of normal working hours as and when required, if the current securing monitoring company need additional help (e.g. intruders, fire and floods) ensuring that all reasonable steps are taken to safeguard own Health & Safety at all times.
1. Attendance at staff meetings and INSET activities and be prepared to undertake any training relevant to the role.
1. To take reasonable care for the health and safety of themselves and others who may be affected by their activities and where appropriate, safeguarding the health and safety of all persons under their control and guidance in accordance with Health and Safety legislation.

Although this is a 37-hour week position, the nature of the job may require flexible working to meet the needs of the academy. Working arrangements will be determined with the line manager and any additional hours worked will attract overtime or time in lieu which will be agreed in advance.

Safeguarding

1) Commitment to the safeguarding and promoting the welfare of children and young people.
2) To comply with the Academy’s Child Safeguarding Procedures at all times including signing in of contractors and supervision where required. 

Person Specification

The successful candidate will have the following as essential:

1) Embody the Values and Ethos of the Samworth Church Academy.
2) Ability to set high expectations and foster a culture of continuous improvement and be enthusiastic and self-motivated, with a commitment to on-going professional development.
3) Ability to respond positively to and relate to site users and work colleagues.
4) Demonstrate compassion and understanding for student and family needs and situations demonstrating the need for professional discretion where necessary.
5) Capacity to work on own initiative/problem solve and prioritise workloads.
6) Flexible approach with the ability to respond to fast changing circumstances.
7) Experience of working in a site/maintenance role.
8) Be competent at basic building repairs, maintenance and ground maintenance.
9) Able to understand and apply regulations e.g. Health & Safety.
10) Good communication skills.
11) Be willing to undertake further training as required.

The successful candidate will have the following as desirable:

1) Good literacy, numeracy and IT skills.
2) Experience of organising and supervising contractors.
3) First Aid Qualification.
4) Previous experience in a school environment.
5) Knowledge of current Health and Safety regulations e.g. Fire Safety, Asbestos, Legionella and COSHH.
6) Knowledge of operation of mechanical equipment.
7) Use of specialist cleaning materials and products.

Personal Contacts 

External:	Contractors, Governors, LA Officers, parents and members of the public.

Internal:	Students, staff, parents and any other visitors to the Academy.

As a term of your employment you may reasonably be expected to perform duties of a similar or related nature to those outlined in the job description, in accordance with the changing needs of the organisation.

This job description will be reviewed and updated periodically in order to ensure that it relates to the job performed, or to incorporate any proposed changes. This will follow consultation between the post holder and the Academy. 

We are committed to safeguarding and promoting the welfare of children and young people and expect all staff to share this commitment

In line with our continued commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults we apply safer recruitment practices across our selection process and all posts are subject to an enhanced DBS with Barred List check in accordance with the requirements of the Disclosure and Barring Service (DBS), the Police Act 1997 and the DFE’s Keeping Children Safe in Education guidance.
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