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Job Description
Family Support Worker and Deputy Designated Safeguarding Lead 

Key areas to support students and families:
· Safeguarding
· Early Help Process
· Child in need process
· Attendance Monitoring
· Family support
· Behaviour for learning support
· Networking with key agencies
· Early Help Assessments and team around the family meetings
· Therapeutic support
· Transitions and reintegration 
· Manage Breakfast Club on a daily basis
Key Tasks:
· Under guidance from Head Teacher and the Senior Leadership Team (SLT), engage with families to formulate and enable support.
· Be aware of and comply with policies and procedures relating to safeguarding. Report all safeguarding concerns correctly and in a timely manner. Work under the guidance of Designated Safeguarding Lead to support students and families who have experienced safeguarding situations.
· Where appropriate, liaise professionally with outside agencies who offer support to families, e.g. Local Authority officers, Family Help, Specialist Support Services. Community Team for People with Learning Difficulties and key stakeholders within the voluntary sector.
· Complete Early Help Assessment paperwork & processes to assist families in securing the correct help and support.
· Using school’s processes and procedures to support full attendance of all pupils. Manage day to day attendance issues, identify patterns of absence and support reintegration.
· Communicate effectively with parents and caregivers over unauthorised absences. Liaise with safeguarding officers to ensure processes for attendance are followed.
· To support the Annual Review process as necessary
· Support school communications via social media platforms and website. Link school to communications relevant to family support e.g. Local Offer.
· Lead on parent communication via a parent forum communication, run regular “drop in’s” and devise and manage a parental questionnaire and survey annually.
· Build effective relationships with families, parents and caregivers and be the point of contact within the school for families in need of support.
· To provide opportunities for families to engage with the school before their child begins to establish support requirements and transitions.
· To support the planning and coordination of transitions for secondary school placements.
· Support families and pupils that are returning to school from absences. 
· Support pupils and families in reintegration meetings.
· Organise and coordinate therapeutic support for pupils including but not limited to bereavement support, emotional wellbeing check ins, counselling coordination.
· Support parents who need advice and interventions to set boundaries and positive behaviours within the home.
· Establish good working relationships with students, acting as a role model and setting high expectations
· Provide consistent support to families, responding appropriately to individual needs.
· Collaboratively create family support plans and sign post families to parenting programmes for support.
· Coordinate with support form the senior leadership team and with communication of families and carers multi agency support and intervention such as; Speech and language therapy, educational psychologists, social workers, CAMHS liaison, youth services.
· Lead on the breakfast club, plan, organise and deliver enrichment activities. 
· Keep an up to date inventory of food stock required for the breakfast club. 

Additional:
· To have high expectations of all pupils, respect for their social, cultural, linguistic, religious and ethnic backgrounds and a solid commitment to raising their individual achievements.
· To comply with all policies relating to safe working practice, GDPR and Equal Opportunities
· Be prepared to be first aid trained
· A driving licence is required for this role
· Be responsible for improving your own professional practice through observation, evaluation, supervision and training.

This Job Description reflects the major tasks of this post and identifies the level of responsibility at which the post holder will be required to work. In the interests of effective working this may be reviewed from time to time to reflect changes in needs of the students and operational requirements of the school.

Norton Road Primary is committed to safeguarding children, promoting the welfare of all pupils and expects all staff and volunteers to share this commitment.  Enhanced clearance from the Disclosure and Barring Service will be undertaken for the successful candidate.
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