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Job Description
	Job Title:
	Head of Data


	Hours:
	Full Time 37 hours per week (52 weeks per annum)



[bookmark: _Hlk82424096]Purpose of the Role
Chiltern Way Academy Trust (CWAT) is seeking an exceptional data leader to design and build a Trust-wide intelligence function that moves us beyond reporting into strategic insight.
This is a rare opportunity to shape how executive leaders understand performance, risk, inclusion, safeguarding, and outcomes across a complex and ambitious Trust.
The Head of Data will lead the development of a modern, integrated data environment — transforming fragmented information into clear, reliable intelligence that drives decision-making at every level of the organisation.
The postholder will work closely with the Executive Team and will form a key part of CWAT’s emerging digital leadership structure, collaborating strongly within the Trust to build a sector-leading data capability.
This role is ideal for a senior data professional who wants to build something meaningful, influence strategy, and see their work directly improve the lives of children and young people.
Strategic Purpose
You will:
· Establish a Trust-wide approach to performance intelligence
· Design executive dashboards and KPI architecture
· Integrate core systems to create a unified data ecosystem
· Develop analytics that identify trends, risk, and opportunity
· Support a culture where decisions are informed by insight rather than assumption

This is not a traditional data management role — it is about organisational clarity, foresight, and impact.
Key Responsibilities
Data Intelligence & Performance Architecture
· Design and implement a Trust-wide performance framework aligned to strategic priorities.
· Produce board-level intelligence that supports confident, evidence-informed leadership.
· Lead the development of advanced dashboards covering education, safeguarding, attendance, workforce, and operational performance.
· Translate complex datasets into clear narratives for non-technical audiences.
· Develop predictive and diagnostic analytics to identify emerging risks and improvement opportunities.

Data Platform & Systems Integration
· Lead the development of a modern, scalable Trust data architecture.
· Integrate core platforms including MIS, safeguarding, HR, finance, and operational systems.
· Reduce manual reporting through automation, intelligent workflows, and secure data pipelines.
· Champion data quality and consistency across all schools and services.
· Support system selection and implementation to ensure interoperability and long-term sustainability.

Strategic Influence
· Work directly with senior and executive leaders to inform organisational strategy.
· Provide insight that strengthens inspection readiness, resource planning, and school improvement.
· Contribute to CWAT’s digital strategy, ensuring data is positioned as a strategic asset.
· Benchmark Trust practice against leading organisations inside and outside the education sector.

Governance, Security & Compliance
· Work in partnership with the Trust’s Data Protection Officer to ensure robust data governance aligned with UK GDPR and the Data Protection Act, maintaining clear separation between operational delivery and statutory oversight.
· Embed best practice in data ethics, security, retention, and access controls.
· Support audits and regulatory requirements with confidence and precision.

(Note: governance is essential — but this role is fundamentally about insight and organisational intelligence.)
What We Are Looking For
We welcome applications from senior data professionals across regulated and complex environments — education experience is helpful but not essential.
Essential Experience
· Significant experience in a senior data, analytics, or insight role.
· Proven success designing dashboards, performance frameworks, or organisational intelligence functions.
· Experience integrating multiple systems to create coherent data environments.
· Strong analytical capability with the ability to interpret complex datasets and influence decision-makers.
· Experience operating within a regulated environment where data accuracy and security are critical.

Technical Capability
· Advanced analytical skills using tools such as Power BI, SQL, Tableau, or equivalent platforms.
· Strong understanding of data architecture, automation, and system interoperability.
· Confidence managing large datasets with high levels of precision.
· Ability to move an organisation from reactive reporting toward proactive insight.

Leadership & Personal Qualities
· Strategic thinker with strong intellectual curiosity.
· Able to communicate complex ideas with clarity and authority.
· Calm, credible, and highly collaborative.
· Motivated by purposeful work that improves outcomes for young people.
· Driven to build systems that enable organisational excellence.

Highly Desirable
· Experience establishing a data warehouse or central reporting platform.
· Background in public sector analytics, healthcare, local government, social care, or large multi-site organisations.
· Familiarity with AI-enabled analytics or emerging data technologies.
· Understanding of performance environments where outcomes matter deeply.

Why This Role Matters
CWAT is a forward-looking Trust operating in a complex specialist education landscape. High-quality intelligence is central to how we scale responsibly, support inclusion, and deliver exceptional provision.
This role offers the chance to build a capability that will shape the Trust for the next decade.
You will not simply report the past — you will help the organisation see the future.

Reporting Structure
The Head of Data will be part of CWAT’s developing digital function and will work closely with the COO alongside IT and systems leadership to create a cohesive, future-ready infrastructure.

Contribute to the overall aims and targets of the Trust, appreciate and support the roles of other members of staff team.
Attend INSET, appropriate training and relevant meetings as required and participate in the Trust’s performance management process.
Note: This JD is not a comprehensive statement of procedures and tasks but sets out the main expectations of the Trust in relation to the post holder’s professional responsibilities and duties.  The duties of this post may vary from time to time, as required by senior management, without changing their general character or the level of responsibility entailed.


Signature Post Holder:……………………….		Date:……………….......


Person Specification
1. Qualifications
Essential
· Degree in a relevant field (e.g., Data Science, Computing, Mathematics, Statistics, Information Systems, Economics, Social Sciences with quantitative analysis).
· Evidence of continued professional development in data analytics, BI, or data systems.
Desirable
· Formal training or certification in a BI tool (Power BI, Tableau, Qlik).
· Microsoft or cloud‑based foundational certificates (e.g., PL‑300, DP‑900, AI‑900).
· GDPR or data‑protection training (DPA/GDPR awareness level).

2. Experience
Essential
· Experience working in a data analyst, data officer, or BI role with responsibility for producing reports, dashboards, and performance insights.
· Experience designing dashboards and data visualisations for non‑technical audiences.
· Experience working with multiple data sources and improving data quality.
· Experience identifying trends, patterns, and risks through data.
· Experience providing data‑driven insight to operational or senior teams.
· Experience managing workload independently and prioritising across competing demands.

Desirable
· Experience working in a multi‑site organisation, public sector, or regulated environment.
· Experience with data from MIS, HR, safeguarding, finance, or operational systems.
· Experience supporting system implementation or data migration.
· Experience contributing to data governance or compliance processes.
· Familiarity with education data (attendance, safeguarding logs, outcomes) — not essential.

3. Technical Skills
Essential
· Strong ability to build dashboards and reports using Power BI (or an equivalent BI tool).
· Good working knowledge of Excel, including advanced functions (lookups, power queries, pivot tables).
· Basic–intermediate experience with SQL (confident with queries, filtering, joins).
· Ability to clean, join, and manipulate datasets to produce accurate and meaningful outputs.
· Understanding of good data practice, data accuracy, and quality assurance.
· Ability to explain technical concepts simply and clearly.


Desirable
· Experience automating recurring reports or using Power Query / Power Automate.
· Experience with APIs, data imports, or simple data pipelines.
· Working knowledge of data protection, retention, and safe handling of sensitive data.

4. Leadership & Behaviours
Essential
· Highly organised, able to plan and manage multiple reporting cycles and deadlines.
· Strong communicator, able to present insights clearly and confidently.
· Collaborative approach — able to build trust with colleagues across schools and central teams.
· Analytical thinker with good attention to detail.
· Solutions‑focused, calm, and able to work through problems methodically.
· Commitment to improving outcomes for children and young people through better intelligence.
· Committed to personal development and that of colleagues

Desirable
· Experience guiding or coaching colleagues on data literacy.
· Experience contributing to strategic planning discussions.
· Comfort working with executives or trustees.

5. Other Requirements
· Ability to travel across Trust sites when required.
· Availability during peak periods, including late August.
· Commitment to safeguarding, data security, and the Trust’s ethos.
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