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ICT Technician Apprentice

JOB DESCRIPTION
Trust School:	 	Salendine Nook High School
Pay:			National Apprenticeship wage £15600 – £24784.50 dependant on age 
Hours:			5 days per week 8am – 4pm (52 weeks)
Contract type: 	Apprenticeship
Reporting to:		IT Manager
Responsible for:	None
Job Purpose:	To provide ICT technical support to all staff and students in their use of ICT resources throughout the school.
Key Responsibilities

· Provide first line helpdesk support to students, staff, contractors and visitors.
· Communicate effectively to all users via phone, email and in person. 
· Installing new software, hardware upgrades and replacing components as and when required.
· Maintaining the upkeep of the ICT Asset Register.
· Monitoring and logging tickets on the ICT Support desk.
· Support staff setting up and preparing equipment around the school.
· Setting up laptops, projectors, interactive displays and sound systems as and when required.
· Provide basic maintenance and cleaning support for all computer and network equipment.
· Create User accounts and reset passwords as required.
· Setup and configure printers.
· Re-image PC and Laptops where necessary.

General Duties
· Liaise with contractors, as necessary, and respond to internal/external queries.
· Maintain security of ICT office and Server rooms.
· Contribute to ICT documentation and user guide/crib sheets as required.
· Undertake general clerical duties and attend relevant training and meetings.
· Maintain confidentiality at all times.
Additional Information

This post is subject to an enhanced DBS check as it is a regulated position.
The job description may be amended at the discretion of the Headteacher to meet the changing needs of the school.
Reasonable adjustments will be made to support disabled applicants or employees.
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