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FAMILY WELFARE ASSISTANT
JOB DESCRIPTION


	Location:
	Family Welfare Assistant

	Grade:
	Grade 4 pt 13

	Hours:
	25 hours per week – 38 weeks a year

	Reports to:
	Head Teacher




Main purpose of the role
The family welfare assistant will form part of the welfare team for the school and will be responsible for ensuring that the child is supported through accessing all relevant in school and external programmes and agencies. They will be sensitive to the fact that family circumstances impact the child and that different approaches and support will be needed at different times.
Key Responsibilities and Duties
The family welfare assistant will work to promote excellent attendance, reduce levels of absence and work with children and families to promote high levels of attendance. 

They will:
· Promote and support high levels of attendance through liaison with EWO, Leaders, families and Early Help Teams as required.
· Carry out daily attendance checks across the school and liaise with parents as necessary. 
· Support students in achieving their full academic potential through maximising attendance or access to learning opportunities
· Promote a positive attendance and punctuality culture 
· Carry out home visits where appropriate to support parents in encouraging their children to maintain full and regular attendance.
· Form strong relationships with parents/carers to support improvements in attendance
· Give close attention to early identification and prevention of absence habits

Working with multiple agencies

· Support safeguarding procedures in line with school procedures and as required to meet the needs of the child
· Complete EHA referrals and broader referrals to support pupils and families as families need such as Young Carers, Families Together, CAB, Foodbank etc.
· Work with local stakeholder groups such as GP practice and Family Hub (Health Teams)
· Liaison with Mental Health Support Teams





General 

· To work in accordance with current legislation and regulations, in particular those associated with child protection and pupil safeguarding 
· To work with the welfare and leadership teams to monitor and support vulnerable pupils 
· To work in accordance with the school’s ethos and values 
· To comply with all school policies and procedures 
· To undertake other duties commensurate with the grade in relation to the nature of the post.
· To undertake specific support work with identified pupils who may be vulnerable to patterns of poor attendance or a range of Adverse Childhood Experiences such as Thrive.
· Participate in training and other learning activities and performance development as required.

Other 

· The job holder may be required to undertake additional duties as could be reasonably required in exceptional or emergency situations. 

Review
· The job specification details the main outcomes required and should only be updated to reflect major changes that impact on the outcomes for the job.
· This job description will be reviewed periodically and may be subject to amendment or modification at any time after consultation with the post-holder.

The duties listed in the job description are not intended to be an exhaustive list but are the general guidelines to the post, and other duties relevant may be undertaken by the post holder. Tasks are not excluded from the post simply because they are not itemised. We require all staff to be flexible in their approach in supporting the Trust and its schools.  All duties undertaken must be carried out in accordance with relevant Trust / school policies and procedures, within legislation, and with full regard for the needs of our school communities.

Safeguarding
EAST is committed to safeguarding and promoting the welfare of children and young persons at all times. All staff are responsible for promoting and safeguarding the welfare of all children with whom he/she comes into contact, in accordance with the school’s Safeguarding policies. The post holder is required to obtain a satisfactory Enhanced Disclosure from the Disclosure and Barring Service (DBS).

Person SPECIFICATION
	
	Essential
	Desirable

	Education & Qualifications

	GCSE Grade C or above in English & Maths or equivalent



	
Willing and able to undertake further relevant training as necessary. 
 
Willing to undertake training around a specialist area identified either in the project as a whole or a whole or a school. 
 
Recognised professional qualification relating to the Children’s Services workforce.


	Specialist knowledge skills and experience

	
Demonstrate and understanding of the primary rights and responsibilities of parents to raise their children. 

Knowledge and understanding of 
processes that facilitate consultation, participation and involvement of children and families. 

Ability to relate well and emotionally develop children. 

Ability to work in partnership with a wide range of organisations including schools and external agencies, both as part of a team and individually. 

Ability to establish the needs of families and signpost them to appropriate support and, where relevant, to enable families to manage their own issues. 

Ability to identify strengths and needs within individual families and schools and to build on these. 

Ability to engage and work effectively with children and families from a range of different backgrounds and parenting situations and enable them to express their views and wishes. 

Knowledge of the five key outcomes of Every Child Matters and their benefit to children and families. 

Experience of working with schools in a professional capacity. 

Experience of working in a multiagency environment.
 
Experience of developing and delivering parenting support. 

Experience of working collaboratively with parents.

Experience of facilitating/chairing meetings. 

Good written and excellent verbal communication skills. 

Good IT Skills 
	
Knowledge of the issues affecting families and young people living in the local area. 

Knowledge of the range of partner agencies likely to be providing support within the local area. 

Experience of working with extended schools and Children’s Centres. 

Experience of working in a participatory role with children and families. 
Experience of working with families with identified priority needs.

	Values and personal qualities

	
Creative and innovative approach to developing response to need. 
Willingness to work as part of a team, as well as individually. 

Able to work in, at times, conflicting situations and where relevant to advocate on behalf of families and individual children. 

A commitment to the ESA process and lead on ESAs where required. 

Organised and able to prioritise work. 

Committed to the importance of 
children’s and parental participation. 

Committed to equal opportunities and social inclusion strategies
	

	Additional requirements

	  
	



East Anglian Schools Trust is committed to creating a diverse workforce. We’ll consider all qualified applicants for employment without regard to sex, race, religion, belief, sexual orientation, gender reassignment, pregnancy, maternity, age, disability, marriage or civil partnership. 

“We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.”
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