THE BISHOP’S STORTFORD HIGH SCHOOL
Beaumont Avenue, Bishop’s Stortford
Hertfordshire, CM23 4SH
Telephone:  01279 868686
Website: www.tbshs.org
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	Job Title:
	Catering Assistant

	Responsible to:
	Catering Manager

	Line Management:
	n/a

	Job Grade:
	H2

	Contract and 
Hours Of Work:
	16 hours per week.
Nominally (to be agreed with the Catering Manager):
Monday to Thursday 12:00am - 3:00pm/ Friday: 11:00 – 15:00

	Job Purpose:
	Assisting with the preparation, serving, and clearing of approximately 500+ hot meals daily, ensuring high standards of food hygiene, safety, and customer service for students and staff ensuring the provision of good quality food at low cost.  

	Main Duties & Responsibilities
 
































	Food Preparation Support
· Assist with basic food preparation tasks such as washing, peeling, chopping, and assembling ingredients.
· Support the kitchen team in preparing hot and cold food items in line with menus.
· Ensure food is prepared and presented to required standards of the school.
Service of Food
· Serve food to students and staff in a polite, friendly, and efficient manner at beak and lunch service as required.
· Operate service counters during busy lunch periods, maintaining portion control and speed of service.
· Support a smooth service flow to cater for large volumes 
Clearing and Cleaning
· Clear tables, trays, and service areas promptly during and after service.
· Wash utensils, crockery, and kitchen equipment (including use of commercial dishwashers).
· Maintain cleanliness of kitchen, dining, and service areas in line with hygiene standards
Hygiene and Safety
· Follow all food safety, hygiene, and health & safety procedures (e.g., HACCP guidelines).
· Ensure personal hygiene standards are consistently maintained.
· Safely use kitchen equipment and report any faults or hazards.
Stock and Supplies
· Assist with basic stock rotation and storage (following FIFO principles).
· Help receive and store deliveries appropriately.
Customer Service
· Interact positively with students and staff, promoting a welcoming dining environment.
· Handle queries politely and escalate issues where necessary.
General Duties
· Support the wider catering team as required.
· Undertake training relevant to the role.
· Carry out any other reasonable duties as requested by the Catering Manager.



Person Specification

	
	ESSENTIAL
	DESIRABLE

	a) Experience
	· Experience working in a catering, food service, or similar environment
	· Previous experience in a school or large-scale catering environment

	b) Qualifications
	· Food Hygiene Certificate.
· (training provided)
	· 

	c) Skills
	· Ability to work efficiently in a fast-paced, high-volume setting.
· Basic food preparation skills.
· Good communication and customer service skills.
· Ability to work as part of a team.
· Basic understanding of food hygiene and safety practices.
· Awareness of the importance of cleanliness in a food environment 
	· Experience using commercial kitchen equipment (e.g., dishwashers, service counters).
· Basic understanding of special dietary requirements (e.g., allergens)
· Understanding nutritional requirements.

	d) Qualities
	· Passionate about good food
· Reliable, punctual, and able to follow instructions
· Able to remain calm under pressure during busy service times.
· Good attention to detail (e.g., portion control, cleanliness).
· Flexible and adaptable approach to work
	· Friendly and approachable manner with young people.
· Commitment to maintaining a safe and healthy school environment..

	e) Physical Requirements
	· Ability to stand for extended periods.
· Able to carry trays, lifting and moving items safely.
	



Safeguarding

· The Bishop’s Stortford High School is committed to safeguarding and promoting the welfare of children and young people
· This post is classed as having a high degree of contact with children or vulnerable adults and is exempt from the Rehabilitation of Offenders Act 1974.  An enhanced disclosure will be sought through the Criminal Records Bureau as part of the Governing Body’s pre-employment checks.

Additional Information

· All employees are expected to contribute to and support the overall aims and ethos of the school and to participate in training and performance management and development.
· The post holder is expected to accept any reasonable alterations to this job description that may from time to time be necessary in response to the changing demands and needs of the school.
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