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HEAD OF PASTORAL CARE 
APPLICATION PACK
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We are looking for a highly motivated, enthusiastic and committed Head of Pastoral Care to join our already well-established team.
The successful applicant will:
· Be able to work closely with students, their families, school staff and other professionals to identify and address barriers to learning.
· Be able to support the Director of Progress in providing pastoral care and support to students for their mental and physical welfare, encouraging positive attitudes and behaviour around school.
· Have good organisational and time management skills with evidence of ability to manage own workload and work independently.
· Have proven skills and experience including problem solving, taking initiative and sharing information to work as an effective team player within an organisation.
· Be someone who has an approachable manner, both personally and professionally and a good sense of humour.

Salary 

Grade 9 Point, 37 hours per week, 39 weeks PA

Actual Salary Range £27,698 - £29.385  (Full Time Equivalent £32,347 - £34,317)


To apply, please follow the application process on My New Term.
Deadline is Wednesday 10th December 2025 at 9.30am.
[bookmark: _GoBack]Interview day will be Thursday 11th December.











Job Description

Job Title:		Head of Pastoral Care  

Grade/Scale:	9 Point 16

Hours/FTE: 		37 hours per week - 39 weeks per year

Accountable to:	Assistant Headteacher for Standards and Expectations 

Job Summary:	
To act as the “front line” pastoral support for students whilst working closely with the Progress Leaders, other Pastoral Staff and SLT teams, providing support and intervention strategies to meet the pastoral needs of students at Buxton Community School.  
To support students to achieve their full potential who may be exhibiting behavioural, emotional or social problems in school.
Accountabilities / Responsibilities:
Delivering specialist advice on strategies to support behaviour and progress 
· Visit specific students and classes to ensure students are learning effectively. Arrange support for students as appropriate, for example by working with SEN and Inclusion teams. Give feedback to teaching staff to help ensure students’ needs are met.
· Act as a member of staff ‘On Call’ – visiting students in class and helping to arrange solutions to behaviour problems – including removal from the class where necessary. Arrange and manage follow up sanctions or restorative work.
· Ensure students complete sanctions resulting from removal from class, leaving site without permission, incorrect uniform or other behaviour issues. Ensuring any follow up with relevant staff is completed.
· Manage uniform compliance by receiving students during morning registration and issuing permission slips or detention slips. Managing contact with parents and support for purchasing uniform if required.
· Support uniform compliance and contact parents where necessary.
· Liaise with parents to resolve any on-going school issues.
· Before school and during break and lunchtime work as part of duty teams including gate patrol and student supervision as necessary.
· Provide one to one support for students with individual educational needs, this can include home tutoring, support for examinations, working to provide individualised learning programmes in conjunction with home tutors and teaching professionals.



Managing systems and procedures relating to Attendance and Punctuality
· With Progress Leaders, monitor attendance levels of year and form groups and of individual students.
· Act on own initiative and in conjunction with Progress Leaders, to intervene in order to raise attendance of individual students.
· Liaise with EWS and police to follow up specific attendance issues.
· Act as point of contact for late students. 
· Identify students who are persistently late for registrations and lessons and apply sanctions/contact parents as appropriate.

Providing management of student support for vulnerable students
· Collect information that enables investigation of incidents of conflict or alleged bullying, both within and out of school hours.
· Mediate, contact parents and arrange sanctions or restorative work as needed. 
· Liaise with Safeguarding Lead, Counsellor, IEC, SENCO and Engagement Team to ensure students receive appropriate support.
· Alert Assistant Head or Progress leader about issues relating to Safeguarding or Looked After Students.
· Work with Counsellor and Progress Teams to help coordinate and run Anti-Bullying Work.
· Co-ordinating out of school activities to support vulnerable students.

Liaison
· Work with various agencies – Social Care, Youth Offending Service, EWS, Police, CAMHS, Counsellor, Health Service, Positive Parenting Service, IEC and SENCO.
· Take part in Multiagency meetings as required.
· Attend Pastoral Team meetings as needed.
· Carry out home-school visits to ensure students’ needs are being met and that all students receive their entitlement to additional support.
· Community support as required. 

Other Duties and Special Conditions associated with the post
· Support and monitor the school’s internal exclusion process.
· Providing support for excluded students – ensuring education needs met whilst away from school.
· Participate in and contribute to further training as required.
· Attend School events beyond the school day as needed.
· Take part in training and development as required as a participant and leader.



Key Relationships – Internal and External:
Internal: Teaching staff, support staff, progress leaders, teaching assistants, SLT, SENCo, medical staff, students, lunchtime staff, parents.
External: Social Care, Youth Offending Service, EWS, Police, CAMHS, counsellors, health service, CPSO, drug counsellors, self-harm groups, sexual health group, smoke free campaign groups, school nurse, other medical professionals as required, ISAS.

Other:

1) Carry out any other duties as directed by the Headteacher commensurate with the general level of responsibility of the post.

2) Whilst every effort has been made to explain the main duties and responsibilities for the post, each individual task undertaken may not be identified, especially in the context of a busy and growing school which requires flexibility in all of its employees.

3) To comply with the requirements of Health and Safety, other relevant legislation and school documentation and to understand and comply with the school’s Equal Opportunities Policy.

4) All staff are expected to be courteous to colleagues and students and provide a welcoming environment to parents and other visitors.

5) Responsibility for safeguarding of all young people.

Note:	The Headteacher has a responsibility to revise and amend all job descriptions, as necessary.  This will normally be by consultation and agreement with the postholder and, to this end, all job descriptions will be kept under regular mutual review.






Person Specification

	
Education and Training 
· Minimum Maths & English GCSE (A*-C/9-4) or equivalent.
Experience 
	

	· Commitment to and understanding of inclusion 
· Experience of working closely in a team 
· Knowledge of and /or experience of using strategies to support vulnerable students
· Ability to support the implementation of strategies suggested by external agencies and ability to review effectiveness of strategies being used
· Ability to work with parents/carers in the best interests of the student and that of other students in the class 
· Ability to work in partnership with Progress Leaders, Class Teachers, Year Group Teams, the SENCo, Senior Management Team, Head of School, external agencies and Local Authority specialist staff 
· A commitment to undertake further training to develop expertise.

	· 
	· 

	
Skills and Aptitudes 
	· Ability to plan effective 
personalised support using 
research informed strategies and programmes 
· Use initiative when working, see things that could be improved 
· Effective interpersonal/communication 
skills 
· Effective organisational skills 

	· 
· Analytical skills e.g. spotting patterns in attendance and addressing these effectively 




	· 
	· 

	Personal Qualities 
· Enjoy working with young people
· Warm and approachable 
· Flexible in attitude and thinking 
· Excellent communicator 
· Committed to providing the best for our students
· Commitment to student well-being, safeguarding and child protection 
· Excellent communicator 
· Resilience 
· Understanding of the need for confidentiality 

	
	· 
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