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St Wilfrid’s RC College
Person Specification: Pastoral Assistant
Scale Point: Band 6 SCP22
	
	Essential 
	Desirable 
	Method of Assessment 

	Educational Attainment & Experience
	· At least 5 GCSE’s or equivalent, Grade C or above including Maths and English or evidence of good numeracy and literacy skills
· Experience of working with children or young people in an education, youth work, welfare or support setting.
· Experience of providing one-to-one or small-group support and interventions.
· Experience of working with parents, carers and external professionals.
· Understanding of safeguarding responsibilities and procedures.

	· Relevant qualification in youth work, education, counselling, mentoring, social care or a related field.
· Experience of working in a secondary school environment.
· Experience of attendance, behaviour or wellbeing intervention programmes.
· Training in mental health, restorative practice, safeguarding or trauma-informed approaches.
· Experience of coordinating support plans for vulnerable students.

	· Application Form
· Certificates

	Knowledge & Skills
	· Good understanding of issues affecting young people's attendance, wellbeing, behaviour and engagement.
· Ability to build positive and professional relationships with students and families.
· Strong communication and listening skills.
· Ability to work effectively as part of a team.
· Ability to maintain accurate and confidential records.
· Good organisational and time-management skills.
· Ability to support restorative approaches and positive behaviour strategies.
· Competent ICT skills, including Microsoft Office applications and data management systems.

	
	· Application Form
· Interview
· Assessment

	Disposition
	· Commitment to safeguarding and promoting the welfare of children and young people.
· Empathy, patience and a genuine desire to support young people.
· Ability to maintain professional boundaries and confidentiality.
· Resilient, reliable and self-motivated.
· Positive, approachable and supportive manner.
· Flexible and proactive approach to work.
· Commitment to equality, inclusion and diversity.

	
	· Application form
· Interview
· Selection Day
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