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St Thomas Catholic Academies Trust

	Job title
	Head of IT

	Reporting to
	Chief Operations Officer

	Responsible for
	The Trust’s central IT team

	Key relationships
	Chief Operations Officer; Chief Financial Officer; Executive team; headteachers and central leaders; the Trust’s governance and data functions; external suppliers and partners

	Salary
	LP09 SCP 51-53 £63868.07 - £66448.34

	Hours
	37 hours per week, full-time, all year round

	Location
	Trust-wide, with regular travel across schools in Luton, Buckinghamshire and Slough; hybrid working by agreement

	Safeguarding
	Enhanced DBS check required



Job Description
Purpose of the role
The Head of IT leads the Trust’s IT service and is responsible for the technology that supports teaching, learning and operations across the Trust. Reporting to the Chief Operations Officer and working closely with the Executive team, the postholder provides the strategic direction and operational leadership of the IT function, ensuring that systems are secure, reliable and used well, and that the service continues to develop to meet the needs of pupils, staff and the Trust.

The Head of IT leads the central IT team and works in partnership with school leaders to provide a consistent service across the Trust. The role brings together responsibility for day-to-day service delivery with leadership of the Trust’s longer-term technology development.
Main responsibilities
Leadership and strategy
With the COO and Executive team, provide input into and deliver the Trust’s IT strategy and roadmap, aligned to the Trust’s priorities, curriculum needs and operational requirements.
Provide professional leadership of the IT function across all schools and central teams, acting as the Trust’s senior adviser on technology.
Contribute to wider Trust planning and provide advice and assurance to leaders and trustees on IT matters.
Maintain clear architecture and standards for the Trust’s systems and infrastructure, supporting consistency and value across schools.
Service delivery and user support
Develop a secure, effective and consistent IT service for staff and pupils across all schools.
Maintain a clear route into the service, with effective logging, prioritisation and resolution of incidents and requests.
Oversee on-site and remote support, balancing responsiveness with planned and preventative work.
Define and maintain the scope of the IT service and the standards of service that schools can expect.
Infrastructure, networks and platforms
Oversee the reliability, security and management of the Trust’s networks, servers, cloud platforms and end-user devices as a single trust-wide estate.
Ensure infrastructure and platforms meet relevant standards, including the DfE Digital and Technology Standards.
Lead the planning and delivery of strategic technology projects, including the consolidation, standardisation and modernisation of systems and platforms.
Hold responsibility for the technical platforms, identity and hosting that underpin the Trust’s management information and data systems.
Oversee support for the digital aspects of operational technologies, such as access control and CCTV.
Information security and resilience
Maintain appropriate technical security controls, filtering and monitoring across the Trust, meeting the DfE Cyber Security Standards and the Trust’s risk and insurance requirements.
Maintain effective backup, disaster recovery and incident response arrangements, linked to the Trust’s business continuity planning.
Provide assurance to the COO and the Trust’s governance functions on the security and resilience of the IT estate.
Service management and improvement
Develop and maintain effective service management practices, including change management, asset and configuration management, knowledge management and service reporting.
Use performance information to monitor the service, identify trends and support continual improvement.
Manage the integration of schools joining the Trust into the IT service.
Team leadership and development
Lead, structure and develop the IT team, setting objectives and managing performance.
Build capability across the team, including specialist skills and early-careers and apprenticeship pathways.
Support the continuity and resilience of the service through staff development, knowledge sharing and succession planning.
Resource and financial management
Manage the IT budget with the COO and CFO, securing value for money across staffing, contracts and licensing.
Procure and manage external suppliers and partners, including specialist and escalation support, against agreed standards.
Maintain effective procurement and contract management across the IT function.
Relationships and communication
Build effective working relationships between the IT service, school leaders and central teams.
Communicate clearly about services and changes and maintain routes for schools to inform technology decisions.
Work with the Trust’s data and governance functions to support effective information management and compliance.
Scope and boundaries
Information governance and Data Protection Officer responsibilities sit within the Trust’s governance function, independently of the IT service. The postholder is responsible for the technical security and data-protection measures that support compliance.
Functional ownership of management information, data and statutory returns sits within the Trust’s data function. The postholder is responsible for the technical platforms on which these depend.
General
Uphold and promote the Catholic ethos, mission and values of the Trust.
Comply with all relevant safeguarding, health and safety, data protection and financial regulations and policies.
Promote equality of opportunity and inclusive practice.
Carry out other reasonable duties appropriate to the grade and purpose of the post. This job description will be reviewed periodically and may be amended following consultation to reflect the changing needs of the Trust.


Person Specification
Criteria are assessed through the application (A), interview (I) and/or a task or assessment (T).
Qualifications
	Criterion
	Essential / Desirable
	Assessed

	Degree, or equivalent professional experience, in a relevant IT or digital field
	Essential
	A

	Evidence of continuing professional development
	Essential
	A

	Relevant professional certification, for example in service management, project management or information security
	Desirable
	A

	Knowledge of the DfE Digital and Technology Standards and Cyber Security Standards
	Desirable
	A/I



Experience and knowledge
	Criterion
	Essential / Desirable
	Assessed

	Leadership of, or a senior role within, an IT service for a multi-site organisation

	Essential
	A/I

	Establishing and maintaining IT service management practices, such as service levels, change management, asset management and reporting
	Essential
	A/I

	Leading effective IT teams
	Essential
	A/I

	Planning and delivering significant IT projects to time and budget
	Essential
	A/I

	Managing external suppliers and partners against agreed standards
	Essential
	A/I

	Leading information security and resilience, and providing assurance to senior stakeholders
	Essential
	A/I

	Managing budgets and securing value for money
	Essential
	A/I

	Sound working knowledge of Microsoft 365, cloud platforms and network and server infrastructure
	Essential
	A/I/T

	Developing staff, including specialist and apprenticeship roles
	Essential
	A/I

	Experience of consolidating or migrating major systems or platforms
	Desirable
	A/I

	Experience in an education or other public-sector setting
	Desirable
	A/I

	Experience of a strategic approach to IT, aligning operational delivery with organisational priorities
	Desirable
	A/I



Skills and abilities
	Criterion
	Essential / Desirable
	Assessed

	Effective leadership and the ability to build credibility with technical and non-technical colleagues
	Essential
	I

	Clear written and verbal communication, including explaining technical matters to a range of audiences
	Essential
	A/I

	Strong planning and organisation, with the ability to balance competing priorities
	Essential
	I

	Sound judgement and effective problem-solving
	Essential
	I

	A focus on service quality and improvement
	Essential
	I

	Ability to build effective working relationships with internal and external stakeholders

	Essential
	I



Personal qualities
	Criterion
	Essential / Desirable
	Assessed

	Calm, resilient and adaptable
	Essential
	I

	Collaborative and approachable
	Essential
	I

	Committed to ongoing professional development
	Essential
	A/I





Ethos and values
	Criterion
	Essential / Desirable
	Assessed

	Commitment to upholding and promoting the Catholic ethos, mission and values of the Trust
	Essential
	A/I

	Commitment to safeguarding and promoting the welfare of children and young people
	Essential
	A/I

	Commitment to equality of opportunity and inclusive practice
	Essential
	I



Other requirements
	Criterion
	Essential / Desirable
	Assessed

	Enhanced DBS clearance, subject to safer recruitment checks
	Essential
	A

	Able to travel regularly across Trust sites in Luton, Buckinghamshire and Slough
	Essential
	A/I

	Willingness to work flexibly, occasionally outside normal hours, to meet service needs
	Essential
	A/I
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“The glory of God is a human being fully alive!”




