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The Links Academy
Job Description

	Name:
	Date:  June 2026

	Job Title: Family Support Worker 

	Job Purpose:   To provide targeted and purposeful interventions for families that we support

	Salary Grade: H7
	Hours:  37 (require flexibility)

	Line managed by: Outreach Manager and Assistant Head
	

	
Overall Responsibility: To take responsibility for coordinating and delivering targeted, early-intervention support to vulnerable families across the Academy Trust's catchment areas. This involves managing an active caseload to address barriers to education, modelling positive family dynamics, ensuring robust safeguarding compliance, and collaborating with multi-agency partners to improve outcomes for children and young people.


	
Purpose of job

To work as a member of the Links Academy Trust delivering targeted and co-ordinated interventions to families with a range of needs. These will include effective parenting skills, relationship breakdowns, changes in family dynamics and emotional health and well-being.
Support will also be offered to parents (potentially children) to tackle issues such as poor school attendance and exclusion, risk-taking behaviour including crime, anti-social behaviour and employability. 

This will largely be delivered via direct work sessions in the family home and school environment. You will be supporting students who live across St Albans, Harpenden, Welwyn, Hatfield and Hetsmere.
This role will require you to typically:

· assess families' needs and develop support plans to address issues and prevent problems from escalating.
· Build and create supportive relationships with children, young people and parents through home and community visits
· deliver practical parenting support and help families develop skills in areas such as routines, behaviour management and home organisation
· support families with applications for DLA, PIP and other benefits if required 
· support children's learning, development and engagement with education
· provide guidance on budgeting, household management and accessing local services within DSPL 5,6 and 7
· provide practical and emotional support during periods of crisis
· maintain accurate case records and share information appropriately in line with safeguarding policies and relevant legislation
· work collaboratively with social workers, schools, health professionals and other agencies as and when required
· Lead Team Around the Family (TAF) meetings 
· Work with the Food bank / Hygiene bank
· Carry out proof of life checks and home visits


	
What to Expect
· work will be split between office-based tasks such as attending meetings, writing reports and updating case records, and visiting families in their homes or local community settings with the focus being on the direct contact with families
· the role can be emotionally demanding, as you may deal with sensitive issues such as domestic abuse, neglect or bereavement, and not all families may be ready, or want, to engage with support. While the work can be challenging, it can also be rewarding when families make progress and achieve positive outcomes.
· A driving licence and access to a car are useful, as the role typically involves home and community visits.
Skills

You must have:
· excellent communication and active listening skills
· sensitivity, empathy and a non-judgemental approach
·  an ability to build and maintain rapport with adults, young people and children
· patience and calmness under pressure including when dealing with challenging behaviour
· flexibility and adaptability when responding to families' changing needs
· strong organisational, decision-making and problem-solving skills
· knowledge of local services and the ability to signpost families to additional support
· a strong understating and experience in safeguarding with the ability to maintain appropriate professional boundaries
 



EQUALITIES
Be aware of and support differences and ensure that the academy’s equalities and diversity policies are followed.
HEALTH AND SAFETY	
Be aware of and comply with policies and procedures relating to child protection; health and safety; confidentiality; and data protection and report all concerns to an appropriate person.
CRIMINAL RECORDS BUREAU
This post is classed as having a high degree of contact with children or vulnerable adults and is exempt from the Rehabilitation of Offenders Act 1974.  An enhanced disclosure will be sought through the Criminal Records Bureau as part of Hertfordshire County Council’s pre-employment checks.  Please note that additional information referring to the Criminal Records Bureau is in the guidance notes to the application form.  If you are invited to an interview, you will receive more information.
ADDITIONAL INFORMATION
The post holder is required to contribute to and support the overall aims and ethos of the Academy.  All staff are required to participate in training and other learning activities, and in performance management and development as required by the academy’s’ policies and practices.
The duties and responsibilities listed above describe the post as it is at present.  The post holder is expected to accept any reasonable alterations that may from time to time be necessary.
Behaviour management training and an induction process will be included for all staff. All staff will be trained through the Hertfordshire ‘Therapeutic Thinking’ programme, and this is integral in the support and management of the young people on site and in schools.
The post holder is required to work across all Links Academy sites.
CONTACTS
The post holder works directly with teachers, specialist support workers, instructors, support staff and young people and has routine and regular contact with parents and carers and with external agencies.
KNOWLEDGE, EXPERIENCE AND TRAINING
We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.
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