	Southfield School 
Family Partnership and Safeguarding Manager 


	Responsible to:                
	Headteacher 

	Role Type
	Senior Leadership / Support Staff (Non-teaching role)

	Purpose of Role
	To lead on safeguarding practice within the school, strengthen parental engagement, and work in partnership with families and external agencies to support pupil wellbeing and achievement.
The role will ensure that policies and procedures meet statutory requirements, provide early help for families, and create a culture of safeguarding, care and community collaboration.



	Salary 
	 Negotiable

	Hours / FTE
	37 hours per week (term time plus agreed weeks).  
Hours are varied depending on needs of school / may include early starts, late finishing and flexibility in hours.


	Main purpose of the job

	· To act as a point of contact for families, pupils and staff members in need of support.
· To work alongside families, pupils and staff members in offering high levels of emotional literacy and is able to understand and maintain safeguarding boundaries as well as empathise with and support others.
· To carry out duties as necessary in the role of Deputy Designated Safeguarding Officer.

· For Southfield’s early help offer to be at the forefront of all that we do.

· To manage, implement and review support strategies in place for families and pupils within school and at home as necessary.

· To help identify and address the needs of children and families who need to overcome barriers to learning.

· To support parents and pupils in developing resilience and independence in accessing support and participating in school and community life (building social and capital culture).

· To support in reducing absence levels for vulnerable pupils.
· Lead strategies to engage hard to reach families.


	Professional Duties

	In addition to carrying out the professional duties as set out in the job description in accordance with the: 

· School's aims, objectives, key priorities, values.
· Policies and risk assessment of Southfield School. 
· Statutory documentation in relation to Health and Safety

· Statutory documentation in relation to Safeguarding and Child Protection.
In addition, the specific requirements of the post, along with the duties expected of the post holder undertake any additional duties as required.


	Strategic Responsibilities

	· Support the vision, ethos and policies of the school which secure effective compliance of all aspects across school.

· To attend Senior Leadership, Internal Professional, Teachers and staff meetings as required.
· Ensure the effective and proficient use of data from a variety of sources, both internal and external, in the process of the smooth running of assigned strategic aspects across school.

· Assist in the preparation, implementation and monitoring of the School Improvement Plan.

· Keeping up to date with developments in educational practice and statutory requirements.

· To lead, motivate, support, challenge and develop all staff to secure continual improvement including his/her own continual professional development.

· To support the Headteacher in accounting for the efficiency and effectiveness of the school to all relevant stakeholders.

· Working with the Headteacher to contribute to a strategic view for the school in its community and analyse and plan for its future needs and further development within the local and national context.

· Demonstrating high standards of personal integrity, loyalty, discretion and professionalism.
· To ensure strong relationships with all stakeholders.


	Areas of Responsibility 


	Family Partnership Manager
· Be a pivotal point of contact for families.
· Plan and undertake workshops, support stakeholders in meeting the needs for our families.
· Ensuring that our relationships with families is of the utmost importance and that we know our families.
· Work with individual families in ensuing that they have the necessary support system sin place in order that their child can thrive at Southfield School.
· To instigate and maintain positive relationships with families.
· To sign post families and refer to agency support as required.
· To support with school attendance to identify families where school absence levels are a concern (aiming for 96% attendance for all pupils).
· To ensure that necessary records are kept up to date at all times.
· To promote an open-door policy for families, including meeting children and families for ad hoc or short-term interventions.
· To meet and maintain contact with families of the most vulnerable pupils who have been identified for support, to gain insight into the family and provide parenting strategies when required.
· To undertake home visits and lone working as required.

· To plan resources and support for the needs of parents, carers and children as required.
· Collate qualitative and quantitative data when required, share information sensitively and maintain records to facilitate monitoring and evaluation.
· Review impact of the role for Governor reports six times across the school year.

Transition of Pupils into Southfield and Transition into New Setting:
· Support all transition work for new pupils and families into Southfield.
· Support all transition of Year 6 pupils into secondary placements.  This may involve liaising with secondary transition workers to arrange visits / individual pupil meetings / supporting classroom practitioners in preparing pupils prior to moving to secondary school / leavers activities / ensuing the best possible start for pupils and their families.
Friends of Southfield School:
· Attend FOSS meetings as required.

· Support FOSS in fundraising efforts. 

· Applications, as necessary for fundraising efforts.

· Being proactive in raising funds for the school.

In addition:

· Attend safeguarding meetings as required.
· Liaise with appropriate external agencies to support identified children and families, following advice given.
· When appropriate, to refer on to alternative interventions or agencies outside of school.
· Be a mental health lead across school in support of all families, pupils and staff members including the organisation of activities, training and events as necessary across the school year.
· Attend relevant training linked to role as agreed with line manager.
· Accompany children and parents on visits, if necessary, e.g. dentist, GP.
· Support with social and cultural capital events as required.

· Find solutions and overcome challenges.

· Be motivated and work positively and professionally with confidentiality.

· Carry out other duties as outlined by the Headteacher pertinent to the post and the needs of the school.


	Person Specification

	· Experience working with vulnerable families 

· Experience and management of safeguarding in a school setting

· Strong understanding of safeguarding legislation and child protection procedures

· Excellent communication and interpersonal skills with children and adults
· Ability to manage sensitive information confidential

· Ability to work independently and as part of a team
· Leadership experience and a proven track record
· Experience of leading training to staff and parents
· Up to date DSL training 

· Experience of early help processes, multi-agency working and in managing caseloads 


	Confidentiality

	To always maintain the highest level of professionalism and confidentiality.

	Safeguarding Children and Health & Safety

	Southfield school is committed to safeguarding and supporting the welfare of pupils and expects all staff and volunteers to share this commitment.  We are also committed to the equality of opportunity for all.  Applicants for this post must be willing to undergo child protection screening, including reference checks with previous employers and the Disclosure and Barring service.  We will also complete online social media checks. 


This job description is not a comprehensive definition of the post.  Discussions will take place on a regular basis to clarify individual responsibilities within the general framework and character of the post as identified below. The conditions of employment apply to this post, whose holder is expected to carry out the professional duties as circumstances may require, under the reasonable direction of the Headteacher.

The duties may be varied to meet changed circumstances in a manner compatible with the post held, at the reasonable direction of the Headteacher. This job description does not form part of the contract of employment.  It describes the way in which the member of staff is expected and required to perform and complete the particular duties as set out above.
