PASTORAL SUPPORT WORKER - JOB DESCRIPTION

	Job Title: Pastoral Support Worker
	Salary: Grade 6

	Section: Alternative Provision / Pastoral Support
	Reports to: Deputy Headteacher

	Phase: KS1–KS3
	Responsible for: Pastoral, behavioural and wellbeing support


· To play an active role in managing the behaviour and emotions of students on a day-to-day basis.
· To work under the direction of the Headteacher and Deputy to implement ongoing behavioural and emotional interventions and ensure effective communication is maintained throughout the school.
· To work closely with the Deputy Headteacher & SENDCo, to ensure the delivery of interventions for students, who may require additional support with the development of their personal skills and enable them to emotionally regulate and fully participate in learning.
· To provide pastoral support to a designated group of students.
1. Purpose


Support for the Alternative Provision

Professional Learning and Development
· Develop and maintain knowledge of SEMH, trauma-informed practice, restorative approaches, safeguarding, de-escalation, child development, attachment, communication needs and effective support for pupils in KS1–KS3.
· Participate in training, supervision, briefings, reflective practice and performance development as required.
· Use feedback, evidence and professional reflection to improve practice and contribute to the development of pastoral support across the provision.
· Share relevant knowledge and strategies with colleagues to support consistent approaches to behaviour, wellbeing and engagement.
· Keep up to date with school, trust and statutory expectations relating to safeguarding, attendance, behaviour, SEND, equality and health and safety.· Support the Senior Leadership Team in all health and safety matters and take reasonable care for the health and safety of yourself and other persons who may be affected by your acts or omissions at work.
· Undertake all duties and responsibilities in accordance with the schools policies and relevant legislation, inclusive of Equal Opportunities, Health & Safety, Data Protection, Child and Vulnerable Adult Protection, Financial regulations and Quality frameworks. To report any concerns to the appropriate person.
· Undertake any other duties consistent with the objectives and level of responsibility of the post as may be required by the Senior Leadership Team.
2. Main Duties and Responsibilities - Other

[image: ]

Main Duties and Responsibilities

· Provide high-quality pastoral support for pupils in KS1–KS3 within the alternative provision, helping them to feel safe, regulated, included and ready to learn.
· Build positive, trusting and professional relationships with pupils, using relational, restorative and trauma-informed approaches appropriate to their age, stage of development and individual needs.
· Deliver planned 1:1 and small-group interventions to support emotional literacy, self-regulation, resilience, confidence, social communication, attendance, behaviour for learning and reintegration where appropriate.
· Support pupils during lessons, transitions, arrivals, departures, breaktimes and lunchtimes, using calm de-escalation strategies and agreed behaviour support approaches.
· Work with teachers, support staff, families and external agencies to identify barriers to learning and contribute to personalised support plans, including behaviour plans, pastoral plans, risk assessments and reintegration plans.
· Maintain accurate, timely and confidential records of pastoral contact, incidents, interventions, communication with families and progress towards agreed targets.
· Monitor pupils’ social, emotional, behavioural and attendance progress, using available information to evaluate the impact of support and share updates with relevant staff.
· Promote positive behaviour, inclusion, independence, self-esteem and responsibility, helping pupils to make safe choices and understand the impact of their actions.
· Support pupils with SEMH, communication and interaction needs, ASC, ADHD, anxiety, attachment-related needs and other barriers that may affect engagement in learning.
· Work proactively with parents and carers, maintaining regular and constructive communication to support consistency between home, school and the alternative provision.
· Support the induction and transition of pupils into, within and out of the alternative provision, including liaison with mainstream schools and other settings where required.
· Support with on call sessions around school as well as leading school rewards data analysis and creating information for students to encourage positive choices. 



Note: This job description is not a comprehensive statement of all procedures and tasks but sets out the main expectations of the Pastoral Support Worker role within the alternative provision. Duties may vary from time to time, as required by the Headteacher, Deputy Headteacher without changing the general character or level of responsibility of the post. This job description will be reviewed periodically. The postholder may be asked to undertake other reasonable duties that are commensurate with the grade and purpose of the role.

The school is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. This post involves a high degree of contact with children and is subject to appropriate safer recruitment checks, including an enhanced DBS check and all other pre-employment checks required by the school or trust
Person Specification
This person specification will be used for recruitment to the Pastoral Support Worker role within the alternative provision. It will form the basis of shortlisting and candidates may also be assessed against aspects of this specification at interview and through any agreed selection tasks.

	Criteria
	Essential
	Desirable
	Assessment

	GCSE grade C/4 or Level 2 equivalent in English and Maths, or willingness to work towards this where appropriate.

	
√
	
	Application form and
certificates

	Relevant qualification in education, childcare, youth work, counselling, mental health, social care or SEND.

	
	
√
	Application form and
certificates

	Experience of supporting children or young people with SEMH needs, barriers to learning, anxiety, attachment needs, communication needs and/or behaviour that can challenge.

	
	
√
	Application form/interview question

	Experience of working in a school, alternative provision, nurture, SEND, pastoral, youth work or family support setting.
ASD.
	
	
√
	Application form/interview
question

	Understanding of restorative, relational and trauma-informed approaches and how these can support pupils in an alternative provision.

	
	
√
	Application form/interview
question

	Strong behaviour support, de-escalation and emotional regulation skills.

	
√
	
	Interview task

	Ability to identify barriers to learning and contribute to individual support plans, behaviour plans, pastoral plans and risk assessments.

	
√
	
	Application form/interview question

	Ability to work effectively as part of a multi-disciplinary team while using initiative, professional judgement, tact and diplomacy.

	
	
√
	Application form/interview question

	Ability to recognise and respond sensitively to the individual needs of pupils across KS1–KS3.

	
√
	
	Interview question

	Confident use of ICT to record interventions, incidents, attendance information, communication and pupil progress accurately and confidentially.

	
	
√
	Application form/interview question

	Effective communication skills with pupils, parents/carers, colleagues and external professionals.

	
√
	
	Application form/interview
question

	Commitment to ongoing professional development in pastoral support, safeguarding, SEND, SEMH and behaviour support.

	
	
√
	Interview question

	
Highly adaptable and flexible.
	
√
	
	Interview question

	Ability to work in a way that promotes the safety, wellbeing, dignity and inclusion of all pupils.

	
√
	
	Application form/interview
question

	
Current driving licence and access to transport, where travel between sites, home visits or off-site provision is required.

	
	
√
	Application
form/interview question
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