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The Diamond Learning Trust
Job Description: Catering & Delivery Assistant
Report to: Catering Supervisor/Catering Manager
Location: Across Trust Schools/Multi Sites
Hours: Term Time (as specified)

Main Purpose
To support the efficient delivery of school meals by collecting, transporting, and serving food between schools, ensuring meals are delivered safely, on time, and in line with food safety standards. The role combines driving duties, food handling, and meal service, supporting high‑quality catering provision across multiple school sites.
Duties and Responsibilities
Food Collection & Delivery
· Collect prepared meals and food items from designated production kitchens or schools.
· Transport food safely between school sites using a Trust vehicle, ensuring correct temperatures are maintained at all times.
· Complete delivery logs, temperature checks, and basic paperwork as required.
· Ensure deliveries are punctual to support smooth service in receiving schools.
Catering & Service Support
· Assist with the set‑up and service of meals at receiving schools.
· Serve food to pupils and staff in a professional, friendly, and hygienic manner.
· Support portion control and presentation standards in line with Trust catering expectations.
· Assist with clearing, cleaning, and resetting service areas after meal service.
Food Safety & Compliance
· Follow all food hygiene, allergen awareness, and health & safety procedures.
· Maintain cleanliness of delivery containers, equipment, and service areas.
· Report any issues with food quality, temperature, or delivery delays promptly.
· Comply with Trust policies including safeguarding, food safety, and manual handling.
Vehicle & Equipment Care
· Carry out basic vehicle checks before and after use (fuel, cleanliness, damage).
· Keep the catering vehicle clean and presentable at all times.
· Report vehicle defects or concerns promptly.
Team Support
· Work flexibly across sites to support catering teams as required.
· Communicate effectively with kitchen teams, school staff, and line managers.
· Support cover arrangements during busy periods or staff absence.



Person Specification
Full, clean UK driving licence.
Ability to work across multiple school sites.
Good time‑keeping and reliability.
Basic understanding of food hygiene and safety (training can be provided).
Physically able to undertake lifting and carrying as required.
Friendly, professional manner when working with children and staff.

Desirable
· Previous experience in catering, food service, or delivery roles.
· Food Hygiene Certificate (Level 2 or willingness to undertake training).
· Experience working in a school or similar environment.

Safeguarding
The role involves regular contact with children. The successful candidate will be required to undertake an enhanced DBS check and comply with all safeguarding procedures and training requirements.
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