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	Location:
	Trust wide (with flexibility)

	Grade/Scale:
	   Grade 6

	Special Conditions:
	Regular travel across Trust sites is expected.
Flexible working hours, within the needs of the service

	Reporting to:
	Chief Finance Operator (CFO)

	Revised Date:
	April 2026



	Job Summary:

	Support the Trust and Central Team by:
· Managing the provision of a high quality, effective IT service.
· Leading the development and implementation of the Trust’s IT strategy in conjunction with Executive Leaders.
· Managing the network, IT infrastructure and telecommunications systems, cyber security requirements and related systems.
· Managing the Core IT Team.
· Managing the Trust’s IT budget, ensuring the best use of resources and value for money in respect of IT equipment and service contracts.
Working as part of the Trust’s Central Management Team and with other colleagues in support of the Trust’s objectives.



	Main Duties & Responsibilities:

	Leadership and Management
· Lead the Trust’s IT Strategy, working with Executive Leaders to monitor, review and adapt the strategy to meet changing demands, practice and developments within the IT and Education sectors.
· Ensure that the IT service is compliant with relevant legislation, statutory guidance, best practice and Trust policies.
· Work as part of the Trust’s Core Management Team to support schools to deliver a quality educational provision, End User Computing service and to ensure that the Trust’s objectives are met.
· Undertake regular 1 to 1 meetings and annual appraisals as per line management responsibility.
· Manage the relationship between the Trust and Third-Party suppliers.
IT Services
· Manage the planning, development and day-to-day running of the IT service.
· Manage the network, IT infrastructure and telecommunications systems, including routine monitoring and maintenance of services and capacity management.
· Manage the IT Service ticketing system to ensure that all calls are dealt with to a satisfactory resolution.
· Develop and manage the Trust’s upgrade, maintenance and replacement plan.



	Main Duties & Responsibilities:

	· Support employee onboarding and offboarding relating to the supply of appropriate hardware and software.
· Review and monitor the IT provision at each school, to ensure that it is fit for purpose.
· Manage any major IT incidents to ensure restoration of critical services as quickly as possible.
· Support the delivery of teaching and learning including enabling remote learning, integrated systems and other digital solutions.
· Provide expertise and guidance to the IT services team when issues and queries are escalated.
Finance/Contracts
· Manage the Trust’s IT budget, ensuring compliance with the Trust’s Financial Handbook.
· Undertake appropriate and effective procurement and tendering in the provision of supplies and services.
· Work with external contractors/providers to ensure that the Trust obtains best value for any contracts.
· Manage all IT related contracts and ensure that a register of software and hardware is maintained.

Cyber Security
· Provide advice and guidance to management and staff in respect of the above.
· Ensure that robust cyber security systems are in operation and complied with.
Review & Scrutiny
· Work with the CFO to:
· prepare for any independent reviews, e.g. Data Protection Officer (DPO) audit, external and internal audit,
· provide regular service level performance reports, including tracking of system change functional milestones
· implement any recommendations agreed by the Trust.
· Attend Trust Board meetings as required.

Policy & Trust Development
· Support the CFO in preparing and updating IT policies across the Trust.
· Monitor and contribute to the organisation and development of IT within the Trust.
· co-operate with any reviews/audits undertaken and any provide any information legitimately requested,
· Maintain an awareness of IT developments, relevant legislation and best practice and advise Executive
Leaders accordingly.
· Support the CEO and CFO to develop services offered by the Trust Core Team.
· Undertake specific projects under the direction of the CFO and/or CEO.
 Reporting & Returns

· Provide IT support in respect to statutory returns, reporting to the Trust Board etc. as required.
· Provide timely and clear communications with Principals with regards agreed priorities

Training
· Train, coach and mentor direct reports within the IT Team.
· Provide training to staff in respect of IT related matters, as appropriate.
· Manage the Trust’s on-line training platform.



	Additional Duties:

	The post holder will:
· Comply with any reasonable request to undertake work not specified in this job description which is commensurate with the post holder's salary grade, abilities, and aptitudes.
· Contribute to and uphold the overall ethos/work/aims of the Trust.
· Act with professionalism, integrity and with due regard to matters of a confidential nature at all times.
· Promote and adhere to high standards of behaviour and performance in line with the staff code of conduct, Nolan Principles and other relevant policies and professional standards.
· Establish constructive relationships and communicate professionally and effectively with senior leaders, colleagues, the Trust/school community, and other agencies/professionals.
· Participate in training and other learning activities and performance appraisal/development as required.
· Recognise their own strengths and areas of expertise and use these to advise and support others.
· Undertake duties in line with the Trust’s policy on equality and be sensitive and caring for the needs of the disadvantaged, promoting a positive approach to a harmonious working environment. You should act as an exemplar on these issues and should identify and monitor training for themselves and any employees for whom they are responsible, in line with this policy, the Equality Standard and obligations under the Race Relations (Amendment) Act 2000.
· Carry out their responsibilities with due regard to Trust policies and arrangements relating to safeguarding and child protection, health and safety, security, confidentiality, and data protection and should report any concerns to an appropriate person.

	Note: This job description may be modified by the Trust to reflect or anticipate changes in the job,
commensurate with the salary and job title.
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