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PERSON SPECIFICATION

Job title: IT Technician L1 
Team: West Hub IT Team
Reporting to: West Hub Network Manager

	Education and experience
	Requirement

	Experience and demonstrable expertise in: 
• Windows 10 / Windows 11 Desktop 
• Basic Network Operations – Print/Password/User Management 
• Classroom Audio Visual hardware.
	Essential

	Relevant qualifications (at least to Level 3 i.e. A-Levels) and/or Two years’ relevant experience
	Desirable

	Experience of managing a wide range of technology systems and services, including: mobile and cloud, Windows and G-Suite, virtualisation, Active Directory, DNS, AD, DHCP, print management, filtered web access, data storage and retrieval, email
	Essential

	Knowledge and skills
	Requirement

	Strong knowledge of basic IT packages: Office, Outlook, Windows.
	Desirable

	Excellent communication skills.
	Essential

	Excellent administrative and organisational skills.
	Essential

	Diagnostic and technical trouble-shooting skills.
	Desirable

	Ability to effectively and efficiently organise time and resources to complete work accurately, thoroughly, and on time
	Essential

	Ability to communicate efficiently and confidently to both staff and students, and explain technical issues to non-technical stakeholders
	Essential

	Ability to work using own initiative and effectively as part of a team.
	Essential

	Possess a full clean driving licence and have use of a vehicle for business purposes and appropriate insurance
	Desirable

	Personal characteristics
	Requirement

	High levels of discretion, confidentiality, and awareness of Data Protection.
	Essential

	A facilitative approach to problem-solving and a ‘can do’ mindset.
	Essential

	High levels of personal and professional integrity.
	Essential

	Committed to acting with integrity, honesty and fairness, to safeguard the assets, financial probity and reputation of the school
	Essential

	Committed to the vision and values of the school and Acer Trust 
	Essential

	Flexible and adaptable, and willing to work flexibly where necessary
	Essential

	Good written and verbal communication skills
	Essential

	Ability to drive and the use of a vehicle is advantageous.
	Desirable
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