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Parent and Community Liaison Lead 

Beaconfields and Burleyfields Primary School

32.5 hours, term-time, plus inset days (39 weeks) 
Salary Range: Grade 7, SCP (from £30,024 Full Time Equivalent per annum) Pay Award Pending 
Permanent 

Beaconfields and Burleyfields Primary School are Stafford two newest primary schools. Beaconfields will be in its third year of opening and Burleyfields will be in its second year of opening. We are looking for a vibrant, family centred, friendly and committed individual to join our teams, working across both of our school communities. 

We are looking for a Parent and Community Liaison Lead to join our highly skilled and motivated team. You will support our families to provide help at the earliest point, acting as Deputy Designated Safeguarding Lead and ensuring our families feel welcome and heard, that their needs and those of their children are met and that are families are able to actively participate in their child’s education. 
 
There is some flexibility regarding the number of hours and working pattern, this can be discussed in more detail at informal visits and interview. 
 
Visits to the school are warmly encouraged, please contact the school office on 01785 785699/ 01785 564869.

What We Offer
· A friendly, welcoming and supportive staff team with a strong sense of belonging and great sense of teamwork.
· A modern, well-resourced working environment 
· A deep understanding of the importance of work-life balance.
· Enthusiastic, well-behaved and motivated pupils.
· An ambitious leadership team and Multi Academy Trust, dedicated to providing opportunities and investment for professional growth and development
· Access to health and wellbeing services
· A vibrant school community where every individual is valued and celebrated.


 To apply, please complete the online application form at https://mynewterm.com/

Closing Date: Friday 21st May 2026 

Burleyfields Primary School is committed to safeguarding and promoting the welfare of children and young people/vulnerable adults and expects all staff and volunteers to share this commitment. This position is subject to an enhanced criminal record check from the Disclosure and Barring Service which will require you to disclose details of all unspent and unfiltered spent reprimands, formal warnings, cautions and convictions in your application form.
The DfE have recommended that schools now consider undertaking online searches on all shortlisted candidates. The Creative Learning Partnership Trust is following this recommendation and, as such, should you be shortlisted on-line searches will be conducted accordingly. The searches will be undertaken in an impartial manner only using publicly obtainable data by Insight HR Ltd (a third party organisation). This ensures that the Trust meets their legal obligations and minimises risk of any bias being formed in the recruitment process.
























	

Job Description  
	Parent and Community Liaison Lead  


· To offer early intervention, preventative support, guidance and advice to improve outcomes for children, young people and families within a school context, through working in partnership with parents and other agencies. 
· Be a point of contact for new families to the school, including those who have English as an additional language, those who have started as a mid-year transfer so they feel part of the school community and can ask questions about the school’s systems and processes.  
General Duties 
· Understand the primary rights and responsibilities of parents to raise their children and support parents by helping them to improve their parenting skills for example by running basic parenting classes with support from external providers and providing appropriate information or referrals. 
a) Promote high quality, at-home parenting such as encouraging conversations between parents and their children. 
b) Support parents of children with early signs of social, emotional, health or behavioural needs, and work with them, school staff and other support agencies to address any concerns which may prevent engagement with school and learning. 
c) To provide impartial information or referrals to parents about the school and relevant local services available to parents, children and families including those provided by education, social care, youth justice, childcare providers, the voluntary sector and others. 
d) Identify in partnership with parents, their needs for parenting support groups or parenting classes. 

· To work with parents to develop positive strategies for good standards of behaviour and regular attendance at school. 
a) Give close attention to early identification and prevention of absence habits. 
b) Work with parents to identify why their children are not achieving full attendance.  Ascertain the probable causes of the absences and suggest and assist in the implementation of plans/action to resolve the situation, working closely with school staff, the child and the child's family. 
c) Carry out home visits where appropriate to support parents in encouraging their children to attend school. 

To act as the school’s Deputy DSL and: 
a) Triage all concerns, liaise with DSL on urgent/high level or ongoing concerns.  
b) Meet weekly with DSL to review safeguarding cases. 
c) Attend/arrange regular meetings with external agencies. 
d) Attend TAF, CINs CP reviews, Strategic meetings as required. 
e) Be the first point of call for social workers and Early Help. 
f) Record all chronology on “My Concern” for identified pupils.  
g) To initiate all Early Action Assessments required and input all data on ‘My Concern’. 
Communication / Contacts 
· Participate in internal and cross-agency working groups as appropriate for exchange of information and “best practice”. Liaise closely with staff in other schools and other agencies and attend casework and strategic development meetings when requested. 
· To work with external agencies and community partners to support the social, emotional and educational development of all pupils. Attend community partner meetings and briefings as required to be able to provide a range of support to pupils and families.   
 
Equality and Diversity 
· Display behaviours that actively support the trusts Equality and Diversity policy. 
· Support the Executive Headteacher and teaching staff in providing pupils with equality of access to opportunities to learn and develop. 
· Contribute to and support the overall aims and ethos of The Creative Learning Partnership Trust. 
· Take responsibility and be proactive in resolving situations. 
Additional Information 
· Keep records and all documentation pertaining to meeting / contact with children, young people and their families and conduct reviews and assessment of the effectiveness of the work being carried out. 
· Become familiar with and keep up-to-date, the wide range of services provided to children and families by the sectors. 
· Attend supervision and training when required and develop knowledge and skills to fulfil the overall purpose and principles for the role. 
· Carry out other duties and responsibilities with due regard to the policies of the school and the local authority such as child protection, health and safety, equal opportunities, confidentiality, data protection etc 
· Be prepared to engage with any training required to support you in your role. 
Safeguarding Responsibilities 
· Be aware of and comply with policies and procedures relating to child protection. 
· Be aware of and comply with policies and procedures relating to health, safety and security, confidentiality and data protection 
· Report all concerns to an appropriate person.  
· To support the school’s policy and procedure for safeguarding children 
Whilst every effort has been made to explain the main duties and responsibilities of the Parent and Community Liaison Lead and Deputy DSL, each individual task will not be identified. It is expected that all colleagues will endeavour to deliver any tasks identified as reasonable by their Headteacher. 
  
 	 
Person Specification 	Parent and Community Liaison Lead  
 
	Criteria 
	Essential 
	Desirable 

	Qualifications: ▪ 
▪ 
▪ 
	Educational Achievement sufficient to 
▪ support clear reporting and presentation skills 
Qualified or working towards at least NVQ level 3 equivalent qualification in a relevant discipline related to children and families, for example Social Worker, Health Visitor or equivalent  
OR 
Proven experience of working in a similar role 
	Training/Qualification in work with Parents 

	 
Experience: 	▪ 
▪ 
	Experience and understanding of children ▪ 
within their family context 
Demonstrable experience of delivering individual or group based support 
	Experience within the field of education, social services/welfare or the voluntary sectors 

	Knowledge: 	▪ 
	Knowledge of the social and emotional 	▪ 
factors that affect a child’s capacity to 
learn 	▪ 
	Knowledge 	of 	available 	support services and referral routes 
Awareness of the legislation affecting school attendance requirements 

	Skills & 	▪ abilities: 
▪ 
▪ 
▪ 
▪ 
▪ 
▪ 
▪ 
▪ 
▪ 
	Able to relate to young people and adults ▪ in an empathetic manner 
Able to develop a rapport with pupils and their families 
Able to deal with difficult situations and/or individuals in a calm, fair but effective manner 
Able to deal with sensitive issues in a confidential manner 
Able to influence others. Managing discussions effectively to ensure desired actions are achieved 
Able to communicate effectively - face to face or by telephone, with 
children/parents/head teacher/social workers, etc 
Able to write reports and letters relevant to Issues for school attendance 
Able to prioritise workloads and work to deadlines 
Able to work as part of a team and use own initiative when required Able to report and account to line manager as appropriate 
	Able to support learning by giving constructive feedback and coaching 

	
	▪ 
	Able to demonstrate 
awareness/commitment to upholding equal opportunity policies 

	
	▪ 
	Able to maintain an effective record keeping system 

	
	▪ 
	Able to undertaking relevant training 

	Qualities & Attitude 
	▪ 
▪ 
	Empathy 	 
Resilience 

	
	▪ 
	Persistence 

	Other 
	▪ 
	ICT and administrative skills. 	 

	
	▪ 
	Satisfactory DBS clearance (will be confirmed as part of pre-employment checks) 
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