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Pastoral Support Officer - Behaviour Management


Person Specification:

The person specification outlines what is essential/desirable for the College; other strong experience and qualifications may be considered.

	
	Essential
	Desirable

	Experience of youth work, public service or social services experience.
	
	ü

	Knowledge of agencies that schools work such as CAMHS, EWO, BSS etc.
	
	ü

	Excellent general computer literacy and experience of producing reports using Microsoft Office including Word documents, Excel Spreadsheets and working from data bases.
	ü
	

	Flexible in approach, willing to work as a team player positive, committed and self-sufficient.
	ü
	

	Taking pride in their work and organising their workload to ensure all deadlines are met.
	ü
	

	[bookmark: _Int_rReaTQDz]Solution focused and have the initiative and research skills to acquire information when required, or to acquire appropriate help.
	ü
	

	Able to form and maintain professional relationships and boundaries with young people.
	ü
	

	Able to communicate effectively with parents and carers, external agencies and other stakeholders.
	ü
	

	Calm under pressure.
	ü
	

	Open to training and development to meet the ever-changing demands and opportunities of working in a school as and when they arise.
	ü
	

	Professional in all aspects of their work including presentation and dress code.
	ü
	

	Skilled in the use of the school information database system (Bromcom).
	
	ü





In addition to candidates’ ability to perform the duties of the post, the interview will also explore issues relating to safeguarding and promoting the welfare of children including: 
 
· Motivation to work with children and young people with an understanding of the adult as a role model for young people 
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people 
· Emotional resilience in working with challenging behaviours 
· Positive attitude to use of authority and maintaining discipline 
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